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How the Cox hot line 
gets airplanes off the ground. 



Using the lek j |iti!int% Cii* r«luces 
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"Cox action hoi line Mnv I help 
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A subsidiary of Leisure Dy namics. 
Inc. Cm ft the world leader in miniature 
ttgjDC-puwcivd pLmes and ears Cost 
knows thai when kids don* I read insimc- 
tkttls carefully enough, they run into 
problems Monger lodiiy. with the 
griAvth of^M-service stores, then& no 
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one :i round to answer a kid's questions. 

CON used to get relums from the 
L-haiiL stores, w ish no L'\pLinjth ml *md 
most of the planes would promptly fly. 
GpM exeL-uttvc* recognizee the nature of 
itie problem -and *aw thai returns amid 
be reduced by providing instant solutions 
lo questions over the phone. Tim 
enliiited using an 800 number. 

IkH Aecouni Keprescni-icivv Hoh 
Cunninghii m discussed nil aspects of a 
I *-ing I.V-EJIKL ph- -ne jin igram wuh 
Con -answering questions about costs, 
flexibility of line*, what to do about 
weekend at Us, and so forth 

Once the program was accepted. 
Bob Ifained t oh iedmicjl e\ perls in 
soph.sueaied leehmejt.es foi fumlhnii 
inquiries. The training! included role' 
playing and tape plavbadcs. Meanwhile. 
Coat proceeded to advertise and promote 
fbcsr new 800 number as the "Cox action 
hm line" 

After the first year of the program. 
( o\ U lfL-nlciuloLi.sl% hupps alx>ui Lhe 
reduced returns. Oik" (.nslomer wrote on 
in-- w.irr.inty card: "I think the new hot 
line is the iircuiesi thing Cm invented" 

Your company can gel the Mime 
hdp Cox received— no matter what your 
company size. Bell's Aceoum Kepresen 
tntives can train your people to use the 
phone profitably not tinly to answer 
inquiries, but liImi lo help you solve a 
whole variety of business problems. 

J List calf our tdl-free number now— 
while you're still thinking about it Or 
send in the coupon. 1 here" 1 * m - 
iibliiiaLion 
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Canon's proof that actions speak 

louder than words. 





from on* 


One copy 

tram bin 

originals 


One ccpy 
original 


1en page 


Canon I1P-I7 

Wllh AOF 


14.0 sec. 


32.0 sec. 


72.0 sec 


2840 sec 


5uuhi780 




34,0 sec 


94,0 sec 


465.0 sec. 


KeroH 31DD 


12.0 sec. 


102,0 sec 


3020 sec 


528.0 sec. 


KeroK 3600-1 

L. with 10 Bin Sqiiet 


11,5 sea 


115,0 sec. 


345,0 sec 


288,0 sec 



!l youVe read copier ads recently, 
pwjVe seen a tot of expressions, like 
Savms " real speed' of Xerox* efiedive 
productivity' 1 

Canon believes you'd rather know 
m ore about results than just reading 
empty adverting phrases 

And when you look cioseJy at the 
fesuU*. you'll see that the Canon NP-L7 
JJrth Automatic Document Feeder is lh^ 
most efficient weVe tested tor the 
money 

The chart proves why In the categ*> 
r, ^s indicated, whenever on*? copy from 
more than one original Is needed. 
^ar>orf$ NP-LT with ADF rs faster lhan 
Savins Xerox s 3100 and 360 0-1. 

As conclusive as mis chan rs. n slili 



doesn t tell you the full story ol the NP^L7 
with AOF s superiority For example, not 
only does it copy teller and legal sizes, 
but TV 1 x W" ledger size originals Which 
most others can'L And it copies and col- 
lates up lo 40 originals, automatically. 
Which most others can't 

And just as impressive as what it 
copies, is how dean, ensp and perfeel its 
copies are Everything's reproduced 
down to the finest detail Because the 
NP-L7 s image technology ts 50 limes 
more photosensitive thar> those in other 
copier*. 

The Canon NP-L? with Automatic 
Document Feeder 

The olhers just grve you advertising 
expressions We give you ctear-cut proof 
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w $1500 for eveiything™ 
and that's my final offer!" 

How absurd it sounds — a consumer of medical care who's 
actually concerned about the price! 

But while he may be greeted with amazement by the 
hospital staff, it isn't really he who's amazing — it's the rest of 



us, whoVe been buying health care as if money grew on trees. 

The result has been a staggering inflation of the cost 
of health care and health insurance! 

(In 1950, for example, our intrepid bargainer's hospital 
bill would have run about $15 a day. Today, it'll be close to 
$175 a day!) 

Mm is working to slow that inflation. 

We're going back, claim in hand, to doctors whose 
charges seem out of line. /Etna did that half a million times 
last year— and reduced those claims by an average of $50 
each! 

Wfe're advocating more"same-day surgery" we're push- 
ing "co-payment" where the actual users of health care pay 
for a piece of it; 

These positions do not always make M.m popular, but 
they do help make health insurance affordable. Insurance 
costs can be controlled. Don't underestimate your own influ- 
ence. Use it, as we are trying to use ours. 
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By GFtOVER HEIMAN, Associate Edhof 



A LOCK. AHEAD FROM WASHINGTON 



Legislative Move to End 
"Stranger Picketing 11 Urged 

tSusiness, while continuing to oppose sweeping 
changes in the National Labor Relation* Act pro- 
posed by the President and supporting an Employee 
Bill of Rights Act as an alternative, is also urging 
Congress to curb strike violence and one form of 
union pit ke ting. 

In an appearand? before u House subcommittee 
considering the President's proposals, which are in 
line with goals of the AFL-CIO [see "Business Fights 
Union Power Grab f Nation's Business, September, 
19771 AMAX, Inc. t Vic* President Roger C. Son- 
ncraann said Congress should act to prevent 
stranger picketing * 

This in the practice, primarily employed in the coal- 
fields, in which union members not connected with a 
local bargaining unit come to a site and set up a 
picket line which can close an operation down, 

Mr. Sonnemann^ who testified a* a witnera for the 
Chamber of Commerce of the United States* said 
"stranger picketing" denies employees the right to 
work, strip** employers of their right to operate, and 
even hurts unions by eroding their credibility. 

Ultimately, he said p the consumer "pays the price 
lor this illegal activity by suffering through fuel 
shortages and higher prices." 

Mr. Sonneniann said existing remedies are inade- 
quate because "you cannot lire and replace thousand* 
of workers who may be participating in the strikes. 
Likewise, suits to collect damages are both slow and 
m variably Jead to increased labor strife ' 

Th* business solution: Give federal courts clear 
authority to enforce the terms, of validly negotiated 
collective bargaining agreements. 

On the subject of violence. Mr. Sonnemann raid the 
National Labor Relations Act should be changed to 
protect everyone, including innocent third parties, 
from union violence. He urged making violent octiv- 
ity an unfair labor practice so it can be deait with by 
mandatory court injunctions. 

Consumer Price Index Changes 
May Spark Clashes With Unions 

There will be more than one official C onsumer Price 
Index to choose from next year. 
For six months starting in February, the Bureau of 

1 



Labor Statistics will announce not only the current 
monthly CPf T but also the current CP1 adjusted for 
new weights given to various typpK of expenditure, 
and a broader CFl that— while using the new 
weights — cover* a larger percentage of consumers. 

After that the current CPI. which covers urban 
wage ea m e rs a nd rle ri cul workers w ho com prise 3 0 to 
35 percent of consumers and which uwea expenditure 
weighU dating back to the 1960's, will be dropped. 

The new expenditure weights will be calculated en 
the basin of spending in more recent years, 

As for the broader CPI, it will cover HO percent ol 
consumers. Added to those now covered will be self- 
employed, unemployed, and retired person* Rural 
residents, except those living inside metro pofi tan 
areas, will continue to be excluded from CPI calcula- 
tions. 

Establishment of more than one CPI will, of course, 
be of particular significance to businesses that will 
have CPl-indexed labor contracts. Which CPI should 
be used in the future? The question may produce 
clashes between companies and labor unions. 

There is concern among people whose income is 
tied tn the CPI, such as some union members and all 
federal government and Social Security pensioners, 
that adopting the new CPI's — especially the one cov- 
ering 80 percent of consumers — will result in smaller 
cost -of- living increases. 

Government Economists 
Are Under Scrutiny 

The Carter administration is launching a review uJ 
the way economic decisions are made in the federal 
government. As; a result, approximately 5*000 econ- 
omists in 33 agencies will be in the wpotlight. 

This alarms economists both in and out of govern- 
ment. They fear more centralization of economic 
policymaking in Washington, 

President Carter revealed the review in a recent 
memorandum to agency heads. One objective is to 
improve the federal government's ability to conduct 
economic analyses of particular industries or regions. 

The agencies are to examine the current system 
and develop recommendations on how to eliminate 
overlaps of functions among agencies. In addition, 
the agencies are Uj explore ways to link economic 
decisions to foreign policy more effectively and rec- 
ommend methods to ensure that economic decisions 
are actually carried out, 
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More Penalty-Free Guidance 
on Safety Set for Small Firms 

Hus messes which voluntarily ask for on -sit* jab 
safety and health consul tat ions have a better chance 
to get them from the states now 

Until Aug, 1 this no-cost service was available from 
22 states on a 50-60 funding arrangement between 
the federal and state governments- Since then the 
Funding has been 90 percent federal. The Occupa- 
tional Safety and Health Administration made the 
change to induce more states to offer the service. 

Priority is being given to small firms that want the 

rv toe. 

The new funding system noi only includes the 35 
states which have federally approved job safety- 
health programs that they administer, but also cov- 
er* stiites which don't have approved programs or any 
programs at. all. OSHA itself administers the job 
safety and health law in these states, OSHA chief 
Eula Bingham says they too may qualify for the 90 
percent funding if they meet OSHA stipulations. 

Under current law OSHA can't offer the on-site 
service without i&auing citations for any hazards ob- 
.served during a consultation. Bus incases are reluc- 
tant to call on OSHA for this reason. 

EPA Starts Paperwork Review 

There may be fewer regulations and standards from 
the Environmental Protection Agency fax business to 
contend with in the future. 

Deputy EPA Administrator Barbara Blum says 
the agency is starting ro review nil existing regula- 
tions and standards m a first step toward reducing 
EPA^generated paperwork. 

The six hefty volumes of EPA standards and regu- 
lations have never been reviewed for pertinency. 

EPA advises that this isn't a one-shot operation. 
The process — EPA calls it a zero- base review — is to 
be repeated at five-year intervals. 

More Stock Ownership 
by Employees Sought 

More American employees would have a piece of the 
business action if a bill introduced by Sen, Jesse A 
Helms iR.-N. C) marches through Congress 

The bill, the Employee Business Ownership and 
Capital Formation Act or 1977 iS. 1987), would in- 
crease the nucnbiir of firms likely to adopt an 
ESQ P— employee stock ownership plan. 

Sen. Heli eis'- bill would amend the Internal Reve- 
nue Code to permit labor-intensive burinesseu to look 
with more favor on ESOPs. 

Under prewenl lax rules, Lahcir-inlensivt- bu*i- 
nes#w?s find minimal advantage in the investment tax 
credit available Tor a firm that starts an ESOP the 
IRS code favor* capital-intensive firms which can 
better u.-i- thr investment tax credit 

The code would be amended under the He lm* bill to 
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allow corporations to take tax deductions for stock 
which they give to employees. This would give firms 
more money to invest in plant expansion and to meet 
growing federal requirements lor environmental and 
health and safety com pi to nee programs. 

Employees could sell the stock the moment they 
receive it. but as lony as they held ownership, the 
dividends would be tax-free. The name advantage 
would go to a surviving spouse. 

Congress to Get Report Card 
on FTC Warranty Regulations 

Congress and the Federal Trade Commission are 
going to get a joint report cord on the FTC Improve- 
ment Act from the Chamber of Commerce of the 
United States, the Consumer Federation of America, 
and a federal agency. 

The National Chamber and the Consumer Federa- 
tion are joining the Office of Consumer Affairs of the 
Department of Health, Education* and Welfare in 
*pon.4oring a two-day National Warranty Update 
Conference in Washington Nov. 3-4, Participants 
will examine Lhe extent to which the intent of the 
bw, commonly called the Magnuson-Mo^ Warranty 
Act, has been affected by definitions and regulations 
the FTC has produced and imposed on business. The 
basic aim of the law, which was passed 2Mt years ago, 
i- ta establish minimum -landards for warranties 

Sponsors plan to assemble experts from the aca- 
demic congress ion al> business* consumer, and legal 
communities to report on FTC warranty policy, the 
needs of w arrantors, and consumer expectations. 

A major concern or both business and consumer 
groups is confusion among warrantors caused by 
FTC's regulations implementing the law and by the 
law itself. Some businesses have dropped warranties 
because of confusion. This bothers consumer groups 
because the law was specifically designed to help 
consumers, not deprive them of warranties. 

Those interested in attending the conference may 
call the National Chamber at 202— 4S59*GI2fi or the 
Consumer Federation at 202—737-3732. 

GPO Is Now Charging 
for Federal Gobbledygook 

The Government Printing Office is taking one small 
step for business— it is going to turn the hF Federal 
Register" into something like a vanity press. 

A vanity press is a publishing operation in which 
the writer pays the publisher. In this ca*e the writers 
are federal bureaucrat* who produce regulations lhat 
inevitably mean red tape for businesses. 

Starting this month GPO will charge federal agen* 
c ie a $285 per page i n the " Register" and $50 a page in 
the ''Code of Federal Regulations." 

Time will tell if thuj«yatem of charging by the page 
will reduce the number of regulations or expunge the 
gobbledygook from those that are necessary. □ 
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LETTERS TO THE EDITOR 



OSHA and Those Silly Little Rules 



After reading *WtB She Take iho 
Nonsense Out of OSHA7' [August! , 
I would like to commend Dr. Euia 
Bingham for moving to abolish dorm? 
of tin silly lxte.lt> rules'" promulgated 
by her prt k dcci a s«on;. Fortunately the 
new assistant secretary of labor for 
OSHA does have the authority to do 
that. But when her boss. Labor Sec- 
retary Ray Marshall, says: "What we 
fire trying to do itf save lives* protect 
workers' health, and prevent in- 
juries not print requisitions." we 
need some clarification. The basic 
flaw in the law hau not bfwi chan£i*L 
Th*» Occupa tiortfil Safety and 
Health Aft does give Dr. Bingham 
the authority to print regulations 



which I must obey. Whether the 
r&gutations ure Mickey Mous# or no*, 
she has the authority to inspect my 
shop to see if I am obeying her rules 
and to fine me if I am not. 

But the cold, hard fact of the mat- 
ter is that the law doet* not give Dr. 
Eula Bingham any responsibility for 
the safety or health of my employees 
whatsoever. 

In fact, the law does not make her 
responsible if the rule she forces on 
me actually tautes harm to my em- 
ployees, 

I am still responsible. She is not. 

As long he the head of OSHA con 
t in ties to have the freedom to exer- 
ciw? government riuthority without 
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OWNING YOUR OWN EXECUTONE PHONE SYSTEM 
CAN SAVE YOU MORE THAN JUST MONEY. 
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You may b*.inTorB5tod m telephone 
■n ifir 'ccnracl systems b&cau&i} thev i 



WUh lha l n 'que Emsc u tone telephone 
shown he**, you can improve bufrmefis. 
communications in, many ways For asam-pH? 
you can forward calfo. set up conference rails, 
tocaie psocte. automatictfly camp-on a busy 
tine - all wiih push -button &peeti 

So \t you're m vesicating pnone sy&lami 
Iftar can save you money, connect *Hh 
Eroculooe Wehaveaoto^cf Mneofjjhone 
EystemE rhaf suit any need, whether you have 
ta» or « phones or hundreds Mail coupo n 
for full ifilorrnafrnn 
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responsibility for what happoriA. 
those of us who are raiwiwible for 
employee safety should keep in mind 
that Mickey Mouse rule* are- oft™ 
the least damage that benevolent 
bureaucrats are able to inflict upon 
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From London with thanks 

I wonder if I may say a public 
tliank-you to the. American Chambers 
of Commerce in Europe nnd to the 
National Chamber in Washington for 
Mu 1 enormous help 1 have had from 
ihrm in prepfirintf :l murvey nf Amr-ri' 
can companies in Europe that my 
newspaper recently published. 

My visits and inquiries and those 
of our mrrespondents invariably met 
a helpful response, at the cost, Tin 
sure, of time and trouble. Hie flame 
was true of the many companies on 
both sides of the Allniitic that I visit- 
ed. 

I shall never c^ase to be astonished 
at the openness of American business 
I wish we could all imitate iL 

STTIlFHEN HUGH ONES 
fhixinw* Editor 
Tht EeowmiM 
hGxdon, Enylaud 

Ignoring a big buyer 

It is our opinion tluit Nation's 
Hi hinehs and <ilnvwt M other hini 
mess periodical* fall down badly on 
the job «f informing rmsimw penple 
about markets and opportunities in 
the U ailed States. 

Some simple figure*! illustrate and 
reinforce that belief: 

The EL S a government budget 
resent about one I Km) nf the 
national product. To put thiu another 
way. the government it> the purchaser 
of approximately one third nf all 
Itoodti and serviooa bought in this 
country, directly or indirectly. 

Yet study the contract awards and 
you will find the snme company 
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iiaiwq jiRiisn unci ft^iin. Sonic ten 
percent of the ten million American 
fantliCMMli (of which 97 percent are 
daa&ed aa small husmeae) are win- 
ning 90 percent of the work. 

We have learned that this is due 
largely to ignorance of the huge 
marktft, nearly $2 billion a day, and 
ignorance of how to approach and 
succeed in ft, 

It would be difficult to name A 
-i-i v icr <>i type of K&ods ihal the fod 
pml government does not bu>\ Con- 
tracts have been let For round in fi up 
w«d horsey gr>go dancbiK, selling 
prophylactics, running travel bu- 
rv&u&i parking cars* making bumper 
sticker* , mdlinK advertising litera- 
ture, nti«w<sring mail and telephones, 
and many other things. Contracts 
ran Re from $100 to more than SI 
billion, 

Frequently the government must 

I -r hep companies to bid, Often 

it is difficult to get the minimum of 
three competitive bidN required for 
many piwnirernentfl* 

The liUHinej^ puhlicationii of Amer- 
ica would, in our opinion, do well to 
brinfl American butane people more 
information regarding this market 

HERMAN R r HOLTZ 

Prttddtnt 

f>j hrr riTiWwf Mnrkftiwj Wnrst, fur. 

Dressing to iUoc«ed 

Really now, calling John Mo J Icy a 
ip wardrohe engineer'* in your article, 
' Dress to Succeed" [August], is a 
dbuervfee to everybody, including 
thosf of u?* who enn spell engineer. It 
is loo hod thul 9, Lit us liir- NTOme m 
Important that labels must be mis- 
applied or contrived to attempt to 
disguise the actual job function. 

itoaoiT n. rinc 

i T t> tun U r 91 g \ f *.ch*t M if nl d i\ *l 
RtMinQi Caiif. 

The article on dress in Lin insult 
to anyone who can tie his own shoes, 
If Mr, Mul)oy v Jf research is correct* 
and tilt? fc< monkey*see T monkey-do M 
syndrome lias reached these epidemic 
praportiooii. 1 submit that 1984 is 
closer than we resilbie. 

If one is Hmall- minded and vain 
enough to favor an employee because 
"f ^irniljir drepainR habits* one should 
Wo buck to play in c marbles and hop- 
Scotch with others of equal nvril-al 
dflviilopij^! 

We can he truly thankful that a 
ftucxcsAful '!m.i. in,-... i-jimriiunirv "i-: nm 
dependent upon intellectually sterile 
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androids waarinrc the srray -flannel 
EUite and black oxfords Mr, Molloy 
described in the article. 

The only thing the article prove?** 
is that, when ynu ask a haberdasher 
what to wear, he'll invariably tell 
you: "Buy expensive clothes." 

WTUJAW & JAOOT* 
Brunch Manner 

Superior Commit 4fl«*«n>s, Int. 
Red Htmlc* V + 



Sen, Long's philosophy 

The article about Sen. Russell 
Lon#. "'Fie Can Influence Your Life 
for Years to Come" { August ] , k ex- j 
tremely heartening to this business- 
man- It is very seldom we read or 
hear of a member of the Congress 
having a philosophy Hympnthetic to 
the private sector of the economy or 
who offers constructive advice to the 
business community and who a pf tears 
to have the best interest of the nation 
as a whole at heart. 

The federal government's inten- 
tion to break up the big oil com- 
panies and srptit up American Tele* 
phone and Telegraph Co, are two 
more examples of the meddling with 
the economy and the private sector to 
l he rielrimenl of the nation. 

The follow who recommended that 
jiII welfare Activity now administered 
by the government be turned over to 
the Sanation Army, the Post Office 
to Sears, Roebuck, and Amtrak to 
Cireyhounri Bus Lines may have 
something after alL They couldn't do 
any worse than the present manage- 
ment. PA£JA>II| I!. LEWIS 

Palmer G. Lru-in Co., Inc. 
A vhnrn w Wa*h. 

A better speaker 

Your "Executive Trends'* article, 
"How to Be a Better Public Speak- 
er" [July], made some excellent 
point*. However, the advice misaed 
(he mow I important point of all, That 
is. the way to be n better public 
speaker lh t« ypeak in public. 

The best learn-to-fipeak organiza- 
tion in the world is a nonprofit one. 
Toastm/iatcrs International, whtwe 
world headquarters is in Santa Ana, 
Calif. 

In more than 3,500 dub* (hrouuh- 
out the world t men and women get 
on their feel weekly and H|wak, The 
results bivc been phenomenal 

Incidentally, most chamljer of 
commerce offices maintain a list of 
area TdUtamsters clubs. 

JAMES II. GOFF, ATM 
Audi*. Ttintt 
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Bob Mtrrkk, Pnnidiftt 
CRYSTAL DATE Wal^h C*ltnriir Co 
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SAVE OFFICE TIME, 
CUT COSTS 
UP TO 50%! 
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The Minolta EJeclragraphic 20? 
it available at Ihes* dealers: 





The Minolta 
Electpographic 201. 
Of all its surprising features, 
the most surprising is its 
affordability. 



The Minolta Eteclrographic" Z01 
perlormg. frke an expensive, full- 
real u red copier 

But Inats where the smulanly 
ends Because no other copter 
gives you this cambmaltDn ot 
quality and featur&s ai anywhere 
norir the price 

The Electrographic uses* a 
unique process to provtde copies 
thai are dry. e^trernoly sharp, 
glare Tree easy fo wrile on and 
hugh contrast with deep, salfd 
blacks 

And superb copy quaFsry ia only 
Ihe beginning A1 Ihe push of a 
buti on, the Electrographic 201 
■AMU reduce an owers^ed original 
to a convenient file-size copy So 
computer print-outs, ledger 
sh&eis and olher business forms 
Oecomtf much more manageable 

Push other buttons on the 201 a 



conlrol panel and you c«in get up 
to 99 copies automatically If you 
interrupt the cycle lor a single 
copy, the 2CM remembers the tot- 
feet count and returns to it auto- 
matically 

The Efectrographic will deliver 
up lo 1000 BVj * T1 inch copies 
from a single drop-in roll A ran- 
dom culling feature lafs you save 
paper by lr miming copies to Ihe 
exact size needed And reduced 
copies are cut automallcalfy in 
pfOporhon to the original. 

To really appreciate all the 
Mmoita Electrographic 201 can 
do for your office— and how «f- 
Tordably— you should see your 
dealer for a demonstration. If 
you'd like more information, write 
Minolta Corporation, Business 
Equipment Division, 101 WrIH&ms 
Drrve. Ramsey N. J 07446 
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Dorft pay more ...or settle for less.-. 

until you've seen the 



Minolta Electpographic 201. 



BY JAMES J. KILPATRICK 



An Attempt to Control Thought 



• N apjuj. of 1 976 the S. Department or Justice 
I filed a complaint against the American Institute of 
Real Estate Appraisers, Tbcs complaint charged, in 
ftcnerul, that the institute and other defendants had 
conspired lu deprive minority persons of their civil 
rights- in violation of the Fair Housing Act of 1368. In 
March of 1977 the government and the institute sub- 
mitted a proposed settlement order to resolve the liti- 
gation. At this writing the proposed order is at ill 
pe tiding in U. S. District Court in Chicago. 

On the surface that ifl a pedestrian recital of the 
chronology of a lawsuit. But the settlement order in 
this litigation is unlike any Htich order this corre- 
spond fnt ever has seen and thin correspondent has 
spent 't'i years covering federal courts and federal 
agencies. (It her consent decrees purport to control 
: Let km; this one purports 1o control thought. The pm- 
\Kwt?i\ nee lie men I, .-ii? the defendant institute ncknowl 
edges,, i*; indeed " J rat her unique" Tl involves the re- 
writing of a textbook. 

The textbook In question is "The Appraisal of Real 
Estate," now in its sixth edition. Few professional:; 
would quarrel with the institute's statement that the 
textbook 4 Tina heon universally acknowledged as The 
basic textbook of the refd estate profession for more 
th'ui 40 years* 1- The work is used in training courses 
throughout r he United States, 

In its original complaint, the trover nrnenl contended 
that the institute's activities are part of a pattern of 
wert racial discrimi nation. Its textbook has set forth 
certain standards, or practice, or procedures that in 
the governments view an* clearly erroneous. Specin- 
ttdly, some of the instituted teaching mipht have 
mused appraiser* rind lender* "Id treat race and na- 
tional origin m a negative factor in determining the 
value ut dwelling/ 1 Any &uch treatment would violate 
the houKinft art Therefore, I be government asked an 
injunction to prohibit the inniilute and the other do- 
fcndnnU from "promulgating any standard, rule, prac- 
tice, or priced ure which purports to make the ap- 
la-iised x ip of .my dwelling . . contingent in whole 
*>r in part on race, color, religion, sex, or national 
nriliin." 

The institute at first vi porously opposed the govern- 
mrntV suit. Then, to the dismay of at least some of 
s ^ ineniWs, the iii^t flute's governing council capitu- 
lilted, Negotiations went forward early in 1977. Pro- 
posed revisions of (he offending Textbook were reduced 
wriiitiK and approved hv the* Justice- Department. 
Urn institute now defends Ihe si-n^-nit-nt order a'- 
hkKiity as it once opposed the complaint. In th« insii- 
tutc'u. view p the revisions are no more than clarinea- 
or inteiprtfta lions, restatements, reaffirmation. 1 ?. 
fj r eorreer.ji.nfc- uf miir-i-i - mi o^, The institute 




atoutiy insists that members have surrendered no pfitt- 
dple in the proposed settlement The institute con- 
tends that the settlement order is not a consent decree 
at all. 

Rut \i consent decree hy any other name would have 
the same aflpects, live imtilule'i* defensive asseverations 
evoke Hamlet 9 a opinion of the queen: The lady doflfa 
prote-4 Uhj much, me thinks. As a condition for extri- 
cating itself from the lawsuit, the institute has eon- 
Hen led to the entry of a formal Order— an order 16 
remain under the court's jurisdiction for three years — 
that rings with l»ne-chjllinfi echoes of George Orwell V 
famous novel, 11 1 984," 

It will be recalled that Orwell'* protagonist Winston 
Smith, worked in the Ministry of Truth, (Tte Min- 
istry of Truth, of course, was devoted to trie promulga- 
tion of propaganda, i It was hfa job to rewrite news- 
papers, biographies, documents, textbooks — whatever 
Big Brother required — in order to make them conform 
to the gDvcrnjnerLt'9 view of truth ami propriety. As 
Mr. Smith rewrote every erroneous or improper ptat* 
wage, lie dropped it down the ni^mnrv hnle. The novels 
published in 1*I45>, conntitute* a claH^ii; work u[h>ei ihe 
nature of & totalitarian stale. 

Unless 1 am crossly mistaken -and I *iu;#est that 
the pa pen in rJifecas* speak eloquently for tliern^ Ue 
— this in precisely what ia at hand in this settlement 
order. 

The present edition of the textbook assert*; *The 
principle of conformity holds that maximum value is 
realU*d when a mi^onable decree of wocint^ujoil m d 
p-^iruimic iLOJin^eneit v ih firt^Ti! ki 

I | nder the proposed a>urt order, ilw institute 

W that "it i« improix^r to hutife a eCmchi«on of upiniun 

of value Uf»n the premise thul the raebt, ethnic, oi 
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religious homogeneity of the inhabitants of an area or 
of a property is necessary for maximum value-/* 

The principle of uniformity is now to be rewritten. 
The old principle of conformity ha* been ■ dropped 
down the memory hole. The new principle of am* 
foitnity fas to say: M The principle of conformity holds 
I hat max I mum value is realized when there exists a 
reasonable degree of Architectural homogeneity and 
where land uses are compatible." 

In the present textbook, this statement appears: "In 
many instances, churches create :« demnnd for prot> 
crty by their members" The sentence is to be stricken 
under the court order. A reference to "'cultural and re- 
ligious institutions" as factors in demand for real prop- 
erty is to be revised to "cultural in-^titutionsJ' 

Tike authors of Ihf*. Edition had expressed the 

view that value levels in a residential neighborhood 
"are influenced more by the social characteristics of 
its present and prospective occupants thnn by any 
other factor/* A neighborhood may appear attractive, 
says the sixth edition, but it will not possess max- 
imum desirability "unless It is occupied by people who 
are reasonably congenial." Such compatibility "implies 
a community of interest based upon common social or 
cultural backgrounds^" 

That lwnpuajE!o T under the court order, also would 
vanish down the memory hole. It would lie replaced 
in i he seventh edition byr 

"It was once coinmon practice to examine the racial 
composition of a neighborhood in an effort to detect 
any tftgns of nonconformity or change. Such practice 
is now regarded as misdirected. This evolution in ap- 
praisal practice reflects correspond in*: evolution in so- 
cial attitudes and public policy. Another example of 
social chancre of direct concern to the appraiser is the 
growing preference for social heterogeneity in some 
nelRhborhoodi?," 

Lest these assertions be thought kmsSmmtt the in- 
^Ettute agrees* At another point, to insert litis new 
paragraph explaining the principle of conformity : 

"The standards of conformity are subject to the 
principle of change. For example. fe&dni honi»i&'n«ity 
wan once considered a sign of social conformity and 
ru^jjjhborhood slabklity. (Conversely, racial intern it ion 
was once considered a sign of social nonconform] i_v 
and neighborhood decline. Social perceptions and atti- 
tudes ham changed. The notion that racial or ethnic 
homogeneity is n requirement for maximum value is 
without empirical support. Many strong and stable 
neighborhoods are composed of residents of varied 
and diverse racial, religious .md cull u nil hack- 
ground*. rp 

Some of the agreed-upon changes in the textl»ook fire 
minute. For example, a statement that a community's 
property values are affected by "impending changes in 
l he- f|uanti1y or competition of its population" is to be? 
recast ever so slightly. The words "quantity or com- 
pn- itton" are to be replaced by M size_ M The present 
textbook defines the stage of "decline" 1 in a residential 
community as "a period of diminishing desirability 
and ultimate disintegration,'' The new definition will 
read: "a jieriod of Qaminishing demand. 1 ' 

|T^| thex changes are more extensivi and more pointed. 
V# Henceforth a student will be taught: "In neigh- 
borhood analysis, the appraiser should avoid reliance 
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on the racial, religious, or ethnic cliantcteristics of I he 
residents. Racial and other ethnic factors are not re- 
liable predictors nf value trends and use of those fac- 
tors by the appraiser in neighborhood analysis can 
be misleading." 

The sixth edition has taught that ,J n iikntiid nei;ih> 
Ijoriujods Mssumn many of tin cf i a rarti k:s nf the 
individuals who live in them," Such neiichborhoods 
' + cxpress the mutual dosires of people with comparable 
interests, related traditions^ and similar social and eco- 
nomic status" 

Tl^ oiT^ndingp impro|wr p and unenlightened views 
I will be eliminated (rum tht; seventh edition. In their 
place wui appear: "Residential neighborhoods are 
sometimes composed of a narrow range of income lev- 
els and social groupings, but there is a growing pref- 
erence for heterogeneity within neighborhoods. The 
criteria for neighborhood analy&ie are clearly changing, 
reflecting changed in our social structures and atti- 
tudes* Obsolete fikindards of conformity have no place 
in rnrxitTn neighborhood analysis*™ 

Id itr discussion of values that might improve resi- 
dential property, the present textbook mentions "pres- 
tige and visual appeal." Pre&tiffe is now ou(. Only 
"visual appeal" is to remain. Among factors that might 
depreciate value, the present textbook mentions 4l nn 
influx of people of a different economic, social, or cul- 
tural status," The revised edition eliminate* that fac- 
tor and replaces it with "abnormal vacancies, vandal- 
ism fc and litter." 

The agreed-upon textbook revfaiions arc only u psirt 
of the consent agreement. The institute i« to review all 
its ' "booklets, manuals, monographs, jjuidct;, lexicons, 
and other instructional material" to assure that they 
are consistent with the text provisions. Student tests 
and examinations must reflet the new positions in 
correct answers. The institute's instructors and ex* 
amine™ ari> |o k- reediifvded. Sjieriid seminars are Ep 
be conducted that will "adequately present and ex- 
plain" the altered concepts. The institute's code oF pro- 
fessional ethics is to he appropriately revised, It. will 
hereafter be improper, henet? unethical, for a member 
appraiser "to base a conclusion upon stereotyped or 
biased prelum pi bn£ relating In race, color, religion, 
sex, or national origin/' 

TO repeat what was said earlier, the institute ear- 
nestly denies that the changes are truly changes 
or that the m-v, language- constitute* any form of in 
u>lh>ctuul dfahrmpsly, IV Tuition iha< the psovernment 
has dictated what can and cannot bfl said in textbook* 
and wmioarf is "totally without merit." The clarify Enfl 
provisions "were not dictated by I he government/' but 
are expressions Ll of the institute's own ideas." 

It is Em may be, A member of the institute. I'\ (Jirep- 
ory Opelka of Chicago, has filed ft formal petition of 
intervention, askintr that Jad^e George N. Lm^hion 
refuse to enter the proposed consent decree. The So- 
ciety of Real Estate Appraisers a cudefendaiit. h< lri 
raised strenuous objections. The First Amendment l& 
sues are of such striking importance that sooner or 
later they will lie taken by some party to the appellate 
t\)um, Meanwhile, In 1977, we have the pruposeri de- 
cree to consider, And for lighter reading because it i& 
nfler all, unly Mil inn, we jrn/hr rHum to "1984.* 1 0 
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By the time they get the alarm, 
jour business could be out of 
business. 



Sobering statistic: we estimate that more than 70% of all businesses hit by a 
major fire fail within three yeat-s - fully insured or not. 

ADT can't prevent fires from stalling. We can detect them in the earliest stages to 

help keep fire damage at a minimum. 

We offer the widest range of 
systems in the security field/ 

Our tel em ac* system, for 
example, is so sensitive it can 
detect the tiniest spark, literally at 
the speed of light. Which is why it 
watches over critical operations at 
the Army's Radford ammunition 
plant. 

That's one of our more sophisti- 
cated systems. But we have many 
others equally well designed to 
perform fire monitoring functions 
for different types of buildings, 
work areas and hazards on a day- 
■ to-day basis. 

A building already equipped 
with a sprinkler system can use 
TELAQl'lK". our new electronic 
waterflow alarm system, which 
provides faster and more reliable 
action with less maintenance. 
Ionization or photoelectric type 
smoke detectors can be used to 
guatrl against smoldering electrical 
fires. General Motors Corporation uses these types of systems to protect computer 
rooms and small storage areas such as record vaults. 

Offices and warehouses can benefit from our teletherm* system because 
detectors can be placed far a pari and used i>n high ceilings. Olin i irporaiiun, for one, 
has used it for years. 

But (ire protection is only part of the ADT story. We < Icsign all kinds of systems 
to protect against burglary, robbery and other hazards. And we install, inspect and 
Maintain them with our own specialists. Let's talk Our local office is listed in your 
Yellow Pages. Our main office is ADT, One World 
Trade Center, New York, N.Y 1IJ04JS. 

ADT. Our business is to keep your business 
in business. 

The Security Company 
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^rive and a flair all its own. 

™m Four-Wheel Disc Brakes and new Electronic Level Control And when \mi 

it p you'll appreciate the added fin « it -seal roominess of Etilcirado, Because with , 
^t-whed drive, the flow is flat. Choose from the ckuaic Caki]k\ die available ffi)£ 
(jpMoiin afepwi f or tin* available Ctttfa we\ Biarritz, -4 1 iuur Cadillac dealer nemv 
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The Growin 

Government rules coming 
in early 1978 will mean 
higher costs to business and 
ultimately the consumer. 
And some companies may 
even have to shut down 






Thm Hunda of man can b* loud. In Tokyo (upper 
lefl) a huge elecfronln dlapJay talla dhzons 
(h* pracltia level of ftofi* el any pjlvan moment el 
d bmy inlersflcllon. A apeeding Naw York lubwsy . 
train (lower left) create! roughly the nolle- level 
now a I towed in Ihe U. S. workplace. This Umll may 
bo lowered to ihe level oi traffic at a btlfty CQmor. 
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Furor Over Noise Regulations 



if 113 cqkhhess declares that it is 
the policy of the United States 



"T! 

to promote an environment lor ail 
Americans free from noise that jeop- 
ardize* (heir health or welfare," 

With (hose words, the Noise Con- 
trol Act of 1972 became the law of 
l ha land. 

That law, together with noise regu- 
lu lions already Imposed by the Occu- 
pational Safety and Health Admin- 
istration t means Uncle Sam now Mi 
rijud control over all noise in the 
workpTncfi as well as noise produced 
by an array of manufactured prod* 
ucts. 

Tltt implications of this may be 
dire for American business They 
will become more evident early in 
1978, when OSHA unv.-il- iv, fnuil 
master plan for dealing with noise 
in the American workplace*-- rinntrin^ 
from the cub of a truck to the drop 
forye in n steel mill. 

Price tag In the b miosis 

Depend ins ™ the extenl of the 
fiovernment'B determi nation to cut 
down noise, the coat lo industry — 
and ultutuiLcly the consumer —could 
r un from a few billion dollars to 
many, many billions. 

If OSHA comas down herd an the 
side of extreme stringency in apply- 
ing noi&ei standards— which it has 
•hi.- , r iul3mri<y In rio Lhe result could 
be the lotw of thouHands of jobs, the 
destruction of many small business 
operations, u curtailment in the out- 
put of many products, and a funeral 
darkening of the American economic 
Picture. 

As every bufricH>:t;mrjn knows 
OH HA bm made previous forays into 
r lT fc practice 1 * fif business that iiMve 
brought loud outcries of bureaucratic 
oppmJhjon, The- .if!i.'ficy^ jurisdiction 
wet- noise in the workplace has cre- 
ated n hLittkiuuld atmosphere. 

Thu federal government took its 
first siep an.iinsl noise in wlien 
it Used I lie Walsh Healey Public 
* ^nttnete Act to order certain manu- 
facturers domj? businc&e with the gov- 
Qrnnieni noi to expow worken to 
roore than 90 decibel of no we dur 
an citfht*hour work period. ¥**d- 
*rat activity in the noise field was 
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broadened in 1971 under the Occu- 
pational Safety and Health Act. As a 
result, virtually all American em* 
ployees were ordered protected from 
noise exceeding 90 decibels in the 
workplace, 

AFX, - CIO goaJ 

At issue now is whether OSHA 
will retain (he 197! noise Fftandards 
or drop them to ft5 decibel*. It h 
being urged to do so by the AFL- 
CIO, iI-k- National Institute foi Oe 
cupationaJ Safety and Health, and 
the Environmental Protection Anon* 
cy t which has responsibility for co- 
ord iruitnu? all federal regulation of 
noise. 

Noise levels set at 90 decibels are 
equivalent to the sound inside a New 
York subway station whnn .i f.i;-t 
train zips by. At 85 decibels noise is 
equivalent lo that produced by traf- 
fic cm a l aw .streei comer. 

Reducing acceptable noise levels 
by five decibels is not as modest a 
step as il may seem. Most people 
(Kink this represents a reduction of 
only a little more tluin flee percent. 
Actually, the reduction wmUi > 
percent, since noise is measured loga- 
rithmically and not arithmetically. 

Mankind has always found some 
sounds unplcatuml. Even leKislutiru; 
against noise is not new. In 44 B + C M 
because of Roman com plaints about 
street noise, Julius Caesar pro- 
claimed: "Henceforward, no whtwhuj 
vuhiclis:- whatsoever will lw allmvt'd 
within the precincts of the city from 
sunrise until the hour before dusk. 
Those which shall have entered dur- 
ing the night, and tire still within the 
city at dawn, must halt rmrl stand 
empty until the appointed hour." 

In mote recent titties, however, 
concern over noise has taken on new 
dimension*. Medical authorities have 
found that prolonged exposure to 
hitfh leveU of sound may impair 
hearing and even result in pcmianent 
loss of hearing. Noise, depending on 
the authorities quoted* can cause 
hiph hlnod pressure, mental agitation, 
aleeplesanes^, hardening of the ar^ 
tcrfes, migraine, s^tro intestinal dis 
orders t nJlergigff, and even Bcxna) irn- 
potency. 



American industry acknowledges 
that excessive noise is unpleasant. 
evf*n unhealthy — and, by and large, 
industry hoe shown a wulin^ness tu 
nuike the workplace quieter In fact, 
numerous employers put in noise 
suppression programs long before the 
federal icovernment not into the field 
of regulating noise. 

However* business and the govern- 
ment, goaded by the AFL-CIQ, are 
at loggerheads over the nwihod by 
which unwanted noise should lw 
eliminated The sovernrnent seems 
determined to force industry to use 
engineering controls, rather than per- 
sonal protective equipment such as 
earplugs or fpfifiillj, to meet noise 
standards ut l»th the 90-decibel and 
&>decibel levels EiigiueeriiiR con- 
trols are achieved either by enclos- 
ing a machine or redesigning noisy 
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cost 



SI ,2 million per worker 

Here is where the factor of 
comes into play. 

According to the steel industry, if 
the irovernment rettuiret enj(i muring 
controls to bring maKunuin work- 
place noise to on 85*decibel level, the 
cost would be at least $1,2 million 
for each steel worker affected. On the 
other hand, the steel industry claim 
Lt Ci'iri provide even better protection 
at a cost of only $42 per employee— 
$10 for hearing protectors, 512 for 
Tvu,^>-tTionhriri«K of I hi- >ho[i or office 1 , 
and $20 for audiomctric testing of 
workers. 

The unions ore adamant on the 
question of hearing protectory. It is 
the employers responsibi]ity f they 
insist, to quiet the machine. Further, 
the unions complain* ear protecton* 
are uncomfortable and even cause aor 
diwi'iHw-. Hy contrcust, the Dn Font 
Co. testified at an OSHA hearing 
that 17,000 of fta employees have 
been usinR pn>te^tuns for many years 
without a single medical pn.fble.rn 
turning up as a result. 

Outside the workplace 

fontnillhig mi ihe wurkplnce 

is only part of the picture of trying 
to achieve the quieter America on- 
vkioned hy the Noise Ointrol Act 
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A variety of manufactured products — including the omnipre* en! family 
automobile— ar* gradually being drawn under the federal noise con trot 
umbrella Fqr Ihe consumer, this will mean higher price*. 



of 1972. There are the sounds outaide 
rbe workplace jzencruted by planes, 
train*, busea. bull doners, iKirfoaiie 
trucks, and even lawnniowers. Many 
mrinufcictured products, not includ- 
ing items itsed in the home, must 
conform with noiae level standards 
spt by the federal government. 

In this case, the Environmental 
Protection Agency is the poUdnfl 
hudy. Although il Ls ^li-sinjj: a utorm 
of protest with its insistence that 
OSHA set jiL<i3firnum noW levels in 
the workplace at 85 decibels. KPA is 
creating comparatively tiny -swirls of 
di.h^nt with the way it ha« set about 
Establishing product no Lie levels. 

This is not to say that EPA haa 
not produced some headaches — and 
considerable expense — for industry. 
Buf EPA seems determined (o weigh, 
svherever feasible, the cost of product 
noise reduction against the benefit* 
to be derived. So far, when cost ef- 
fectiveness and cost benefits have not 
been in balance, EPA has tilted its 
decisions in favor of waiting until 
h>chooSnKM a J i a >pntve men ts make the 
nn if-o red w r inn mure pr a rt ical 

Up to Eu La BLngham 

As for OS HA, (hi- mrignituaV of 
she [j rob] en i ii faces in coming up 
with new workplace noi&e standards 
ia pinpointed by the numerous de- 
lays which have staved off ji final 
decision. 

OSHA ►mnounc^d in M>74 thai it 
was consider iiiff an &5 -decibel mnxi* 
a sum Hmr>- ihen Ihe agency him held 



tttfttB extensive hearing — two in 1975 
nnd one in 1376 — in which it Kan 
hoard from hundreds of wiim^-s 
and compiled a record of Urns of 
thousands of pages of testimony. 
Meanwhile, ndrninistrations have 
changed, and a new OSHA director, 
Eula Bingham, has come on bourd. 
She now Ls poring over jjII that m*i- 
tcrial, and ahe will decide which way 
the government proceed*. An aide 
told Nation's Business that Dr. 
Bingham *s decision will he announced 
early next year. 

Still unanswered at this stage is 
what will it all cost. The government 
and business are no closer to agree- 
ment than they were at the. begin- 
ning At first, OSHA. um\R ihe esti- 
mates of an outside consultant, said 
it would cost business $13,5 bit li on 
to cut noise levels to 90 decibels and 
an additional $18.1 billion to achieve 
tUr- ftvdecibel level- -for a lota I of 
$3L« billion. 

Industry aftnr industry went be- 
fore OSHA and vigorously argued 
f hut these ftgurws were too low- Later 
OSHA said the noise n-dui "tiniw 
could he aichiev^d at less cost p and ii 
cited information from the same con- 
nullin^ firm, Bah, Bera»k + and Npw- 
man k Inc., of 1'ainbrid^ 1 , Mass, The 
new figures: SI 0.5 billion for n fit)- 
decibel standard and an additional 
Sfl billion for sin 85-decibel standard. 

Still later, the amsullitii: turn 
Humeri ih>- fi^in- i i r .^]l,4 billion 
for a 90dcejbel standard and an ex- 
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The Chamber of Commerce of the 
United States has joined a lone Vifit 
of companies challcnRinir these fig- 
urea- The National Chamber saya the 
consulting firm sampled only 68 
pin n is oul ol ,i lota I of ?70.'i r .S to 
arrive at its estimates, 

Greta to at cost en tax 

"O^HA's co^l estimates although 
Kn^s]> imd^ railed, indicate that the 
cosIh involved in meeting the revised 
no we standard utv likely to Im- of a 
magnitude greater than any -iiiiJU' 
environmental, health, nr safety stan- 
dard ever proposed by the federal 
povemme.nl the National Chamber 
said in a statement filed last Febru- 
ary, 

Ball, Beranek* and Newman says 
it would cost the chemical and allied 
industries about $306 million to com- 
ply wilh the proposed standards, hui 
Ihe Du Pont Co. says it* own costs 
alone would run any when 1 fmm ^t7- r i 
million to $1 billion. 

The. wiisuii.inn firm s-!>-; exist 
to tlif text ill? industry would lw $1.1 
billion. The textile: industry says the 
cost would bo $3 billion, 

G M ref uteb OSHA 

One of the manufacturing instal- 
lations wu*d in the consul linn firm*« 
Hampliiif; was a dtmcral Motors as- 
sembly plant in Framingham^ MaBfi. 
Bolt. Beranek, and Newman said thfi 
plant could comply with a 90-dccibel 
standard for only a total of S25 t 000 
and with an 85-dpcibeS stnnd.ird for 
$106 t (XXl fc 

Later the consulting finn admiltei! 
to OSHA that thet^e fipnrr^s w«-re de- 
v^lorted by one man after a four-hour 
walkthrough of the plant and with- 
out benefit of proper noise-measuring 
equipment. 

General Molars. aft* j r iht- n^ures 
were releji^ed, hi«<l nn indc^jc-nd^nl 
noiflp consul bml, KamJd R. Mull. 
1VII Sl A^ui.-iaLf-T. Inc., wlii..] i b[>ont 
t<»n days .il ihf Fr;iiiiiaL , - ,, i .in p - i-l,:3J 
tts estimates for compliance were 
cvjnsiderahty higher— $211,500, in- 
stead of SiiOjOtH), to reach IK) drcilK'l^. 
nod $621,500, rather than $105*000, 
to brin^ thr noi^ level down five i id* 
dilionjil decibels 

Forced abut downs 

The effects that tighter workplace 
noise regulations would have nn busi- 
ness perterntty are incalculable. 

If iht~ decibel standard Is ap- 
t tlied, Lind if ("PSHA insLslit tm eajji 
neerinM mrrfiifuiitiorw instead of pro- 
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try an estimated W6 million, If an 
IvKWihrl U'vA \\i}i\t-\t'i\ by i-ns:« 
neering controls gow into effect, the 
cost would rise to a staggering S2.4 
billion, the industry says. TTw mdus- 
try explains that this would come to 
$1.2 million per worker because only 
a relative hnndfu! of frteel workers are 
exposed to heavy daws of prolonged 
noise. 



initially and $240,000 a year thcr*- 
jtfter far maintenance, Hie review 
commission found theso costs would 
liflve been excesdTO, 

In another caste,. OSHA moved 
against the Great Fulls, Mont., 
"Tribune" because the newspaper's 
pressmen wpro heirui subjected to 100 
decibel* for about SV* H<wb each 
whirr while the proses were running. 
The newspaper, OSHA said, should 
have built a "quiet booth* 1 — costing 
□bout $100,000 -from which the 
pressmen eon Id operate I he [wesse* 
at xi distance. However, a presgrnanV 
job if* a mobile erne, and he has la 
hover over the pressed while they file 
i-tinnin>£ Th^ n-ur* n mini i*; inn fell 
that eartnuifo worn hy the prewTncn 
were adequate. 

Unions are stubborn 

Organized labor shown no sign of 
letting up on its assertion that the 
worker should not have to protect 
hlmaoir Aa Dr. Larry Royaler, a 
North Carolina State University 
hearing conaultanl hired by the 
T^uni-rten:, pul it HnHim OSHA 
hearings: 

if the fciw ^Qtitd simply wquire 
I tail inp Jii.nvLU'Kii»'n1 r iucludinj? ihe 
Isiwycr-n, wear earplug fur our com- 
|jlr-tu day per week until such time 
that I he employees are no longer re- 
quired to wear them, I beliefve we 
would bp ojnuzed at how fast the 
1 1 nisi ► problem wuuld disappear/* 

G rover C. Wrenn, deputy director 
of OSHA, told Nation BirsxNi^ 
ho has ween wcaat evidence that in- 
Ltustr>- has i^one all out in offering 
ear protector* to itb workers. More- 
over, he says he doubts that using 
i 1 1' protectors is the solution. 

"It is an approach that is not like- 
ly to succeed, given the behavioral 
factors involved k i*>rli <m th-i- i^arl of 
employees whn mu*l wfciir the t-- r ir 
prosectors and the employers who 
must be diligent In enforcing their 
use/' Mr. Wr ma flays. 

"Kxnvrience has nhown that thi* 
kind of MiKi'ipUne itnd rnmmiuneht 
has not characterised more than n 
mete handful of hearing conservation 
pmnram^ m industry even though 
noise hits been roco^bfjod m n major 
occupational hazard for 40 or 50 
years." 

There are jnatancefi, howevwr, 
when -i n. ijEu.-n wnrkws mi^H save 
[heir job* by wearing ear protectors. 
A Ctencml Motors official told an 
editor of Nations Busmisas what a 
lot of buftint*Aim*n Are thinking: 
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Thk «jgn ia etoquvnl in fit 
liniplicity and may be ■ hartaingef 
o\ thirty to com*. 



tective devices worn by workers, 
some m-jjor American industrial coin- 
Piiniea would have to cut bcick pro- 
duction or scrap expansion plans. 
Thousands of jobs would be lost, and 
fhoumjntL?. inure of new jobs would 
riot W treated. The effect on janall 
companies would be even more dev- 
astating many would be forced to 
^hut down* 

Consider this piclurv 1 drawn by a 
^prp&enlative of small business in 
testimony before OSHA : 

"Small buiuneeff . . . cannot under- 
hand promulgation of noise regula- 
tions dial jeopardize ilio life's work 
and ijavings of many small ontrepre- 
^urij r LhrowA loyal cmpkiynes nut of 
worts when jobs are difficult to find, 
11111 « ■■ i n i f ly a >nc pntja 1 1 is prod i ji -e io 1 1 
^od wealth, leads to greater aliena- 
tion of the public and questioning of 
the government's judpnent if not its 
T notivation 4 inilales the economy, and 
draws a short supply of invcstmenl 
ttipitul from productive use^h " 

In yfmrB jwist Americans coukl 
J^oitH proudly at smoke pourintf nni 
**f a factory chimney and ftn>\ "That 
^^nn^ men at work." The same kind 
of smoke today means air pollution 
ri nd trouble for Lhe plant and its 
workers. 

Similarly, the heavy thud of metal 
^ing pounded ^^aim>t metal hm 
n ^.ant joVps in steel milk The ^n»~ 
noise lomorrow p if it |toftisLM, would 
tn *w men out of work. 

To mi noise down to eiistin^ 
H btudar(Js k <.o*Uji^ the ahxil indus- 



More jobs overseas? 

'"There is no economic or social 
rational J 7,i t ion foj- incurring cosis per 
worker of tliis magnitude when pcr- 
»onal protective eriuipment itchievetf 
a similar or better result," Republic 
Steel Corp Vice President John R. 
Wall, Bpeakiftp on behalf of the 
American Iron and Steel Institute, 
told OSHA. 

The steel industry says It will nwd 
S47.4 billion far capital expend itu reft 
between now and 1986. More than 
half of that amount - $25.3 billion— 
will have to be raised through out" 
side financing, Steebnen believe they 
will have trouble raising that kind of 
money. They say that $7.(5 billion 
must be sliced off the top to pay lor 
air and water pollution controls, re- 
ducing what i* avalJabk* for increas- 
ing productive capacity, and tluit ad- 
dition of heavy cobta to cut noise 
would -jubiiL'intjnlly en] rime Lheir 
problem. 

,r Tho result of this would most 
likely be an increa*ie in imports of 
steel aiKi the export of Americitn 
fltet^lworkiT joha^ Mr. Wall told 
OSHA. 

"If profitability and capital avail - 
abibty do not improve, the economic 
conHctiuenctr!= ;ue obvious: scarcities 
of many steel products, few^r rum 
jobs created^ fewer exist inn johb 
tiiainlained, mid — ultsmntely -h| ( hm j 
iwotutnic growth." 

Companies can win 

Fortunately, there are avenues ol 
jippeal if a firm i& cited by OSHA 
for violrdinjc rKJi^ 1 ru^ulalions. Con- 
gress created a special review crjm- 
mir^ion to hear «uch appeals. Two 
recent case* show [\\jt com|ianieh 
jiometiiOt-H L\\n win. 

OSffA ciU-U C^lle & Cooke 
Foods, n Hawaii canning company, 
for exprj^ing its workers lo ex- 
cessive noifte despite lhe fact thai 
the canner\ recjoin-d tbn eEn^lnyeeh 
to wear proteclive equipnu^nt. OSM_A 
claimed fchtt cornpany should have in 
stalled engineering contralH even 
Ihouiih this would liave cmt $700,000 



"You have ;*orne machinery where 
you ran achieve the proper noise 
levels by resorting to a little bit of 
inexpensive automation. It mi^hl 
take, for example, About $20,000 to 
automate^ but in the process you 
would eliminate nix joto. Now man- 
agement might not consider 320.000 
an excessive expenditure, but the 
unions would see this as a harsh 
blow,"* 

The consumer pays 

For the American consumer this 
war on noise mearw one thing for 
certain — -a higher priur lag on almost 
everythine. be boys. The consumer 
tdiirruilfc'ly will ht.-]p p.iv the piiuu uf 
making the workplace quieter, and 
ha will unmediatoly help foot the bill 
for lownrinff the noise output of mnn- 
ufncturnd product*. 

Action to Achieve quieter monu- 
f;mturHj priHluetri is moving more 
smoothly than what may be the en** 
when OSHA i&iiics its final stan- 
dards. 

For example, EPA haa been pre- 
scribing noiae limitations on a prod- 
uct- by-product basis — portable air 
compressors, trucks, bulldozers, and 
jrfmilar items — aineeJune, 1974, with 
minimum protests from industry. 

OS HA rebuff to EFA? 

There is every sign, however, that 
OSHA. rejecting an EPA recommen- 
dation, wants to crack dnwn on work- 
place noise in one fell swoop, instead 
of industry by industry. Some indus- 
tries* do not have the technology to 
lower noise levels as quickly as oth- 
ers, An Unrealistic fedend deadline 
would penalize them tremendously- 

i5v EPA's appraisal, the expense of 
lowering noise output on manufac- 
ture products hits not been prohihi- 
tive *o far. EPA has granted extern 
nions ill a number of cawes to give 
manufacturers more time to make 
adjustments.. And the agency has 
said it would scrap noise controls on 
any p rod u eta where a case can be 
madf I ta.it. the con vers ion costs are 
prohibitive* 

W. E, Sehwieder, executive enjp- 
n^ t for tims? ; Lr« i r*-me m at Ford 
Motor Co., told Nattoh's Busmre* 
that the cost of reducing noise on 
medium and heavy Ford trucks to 83 
decibels by J&zl I, as required by 
EPA, will add from $160 to $900 to 
the prkt i>f'r vehicle. To meet an 60* 
decibel standard set to go in effect 
Jan. I, 1982, will hit the buyer for 
an extra $700 to $2,500. So far, the 
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cost of making Ford paiiBenije-r car*; 
quieter is only running about $65 per 
car T Mr, Sehwieder says. 

EFA boosts that its performance 
shows it is comtfrnfd about costs. 

"I believe industry has accepted 
the fact ihiii we rtre not hell-lwnt for- 
? wither to get the nui^- down at any 
price/' Henry E. Thomas, director of 
standards and regulation in EPA's 
Office of Noise Abatement and Con- 
trol, says. 

In every Instance, he says, EPA 
matches the cost of noise reduction 
Gainst I he eventual benefits of that 
reduction — whether i( lx a with motor- 
cycles or locomotives. 

'This is not a case of blindly 
issuing refutations/* he insists. 'Tf 
con^uim-r* or industry believe costs 
are bcsimmiu; to approach an unrea- 
sonable level, then trwy ro Iwk 
to Congress or EPA and argue that 
the costs may not be worth the bene- 
fits that are coming from these regu- 

Mr, Thomas concedes thai, in some 
a reus, it will be almost impossible, 
< xetpl at prohibitive expense t Co sig- 



Evnn the Jamil ia/ power mower, became its 
neighbors and petior&by, will have to meet 
Environmental Pralocllon Agency. 



nifieantly reduce noiHt levels. \rW 
explains: 

"The only option may be to reduce 
the exposure of the worker so that he 
wiJI only work six or four hours, in- 
stead of i-i^fiT, on a gLVen job. But 
I his prtwnts a productivity problem. 
It may me*m add inn a second shift 
:ind even a third shift, Confuderinp 
union rules thai exist in mjmy Indus- 
tries, you would have to hire two, 
three, or even four people to perform 
rhe j.>h ol m&f* 



Inflation impact 

In eases where the cost of reducing 
rvciinc on produetn e- likely to run into 
big money and ronse^uently add to 
inflation, the Council on Wuro nnd 
Price Stability requires EPA to sub- 
mit inflation impact statements. Un- 
til now EPA has had to file such 
statements only on about half of the 
dozen products on which it liais ap- 
plied noise limitations. 

''The average pass-through price 
increase has been in the neitfhbor- 
hood of Ihree to four percent i ,< Mr. 
Thomas says. Pf I know this ia not an 



noiie may olfend 

no ise standards set by I he. 




One good reason for 
buying a new Datasystem 310 
is the fact that it's used. 




e DEC Datasystem 
s the lit tie system that's 
very big with small busi- 
nesses. In fact, there are thou- 
sandso I" Da ta system 310s in 
use right now. 

That means other com- 
panies are already running 
programs to handle most of 
the applications you need* 
Including general applica* 
lions like inventotv, order 
processing, payroll trilling 
and general leader. And 
speafic applica tions for their 
specific industries like health 
care* law, insurance, account- 
ing, manufacturing, whole- 
sale and retail. 

No w, many of these ap- 
plications are available to you 
as packages from a network 
of independent application 
specialists. 

So put the experience 
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Digital, the world's 
leader in small Interactive 

business computers 

To find out more, simph 
call your nearest Digital saws 
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Business Products Gtoup, PK-3 
129 Parker Steel, 
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129 Parker St , Maynard, Mass. 
01754. European headquar- 
ters: XL av. am Mor^pnes, 
1213 Petit- Lancv/Geneva* Tel: 
9333 H In Canada, Digital 
Equipment of Canada, Ltd . 
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insignificant figure whon you do an 
oconomic cusw«fyrnent on u national 
h^sfe. The daftai-b ffot inln the hun- 
drori* of millions fairly quickly. But 
%G Imrcleii art any one industry or 
any one cunHtimer baa not been such 
thai they Are having to holler 

One sttLndard for all 

From the standpoint of industry, 
onr of the beat features of the Note 
Control Act ttfl it applies to products 
i* thjit Congress put in specific lan- 
ffuii^c making it impossible lor states 
to enforce state noise standards more 
riukl thtn I hog*' of the federal #ov- 

A, C)nce EPA ishuoj* :l retaliation, the 
nionufWumr nml ^orry no more 
nhnut cvmfiirLiniY >u\it? nr \npM r#*^u- 
l--«t^?n>," Mr. Thamiu explains. W 
grew has thus avoided what htip- 
poned with the Clean Air Act. where 
California was permitted to have 
standards dlfTerent from the other 49 
Htutos." 

For example, Wash ington, Ore Ron, 
Mnr>lnnd p Florida, nnd several other 
atateH ryive fiel noise levels on motor- 
cyde-j more stringent than those now 
proposed by EPA- When IHi; EPA 
Htundjirds ;ir* sit'livated, mrjtorcryeJo 
ntukiT^ uai ik r nure these slate stan- 
dard* and abide only by the federal 
standards. 

This will meiin many manufae- 
lurtTB will be tapored problems simi- 
lar la those the Clean Air Act cre- 
ated for Dftroil. which hiw to turn 
out ;i different kind of car for the 
Ca I ifornia market. 

How quiet is enough? 

A ease in point occurred when 
EPA Ijepjyn drafting rmi.Kt 1 ri'^ulat ion* 
'or medium nnd heavy trucks. Call- 
tor run and weverul other slates hud 
J rid ica ted they would lower ncrmia- 
•tiblB notoe level* on such tmftt to 
75 deciljeld and then to 70 docibeln 
h the early 19S0 F s. Th.it i* well he- 
few the federal limits set or foreseen 
h.V EPA. Mr Thomas Hays: 

"I don't know, and nobody on my 
skiff know*, how you build a 7£Meei- 
1*1 trudc. There arc no technological 
fUutUt-s to lull Wfc *m. and wirlciM 
1 to* technuli juicm! information yuu 
r *eed, you can't apply cost" 

j When New York City pasted an 
ordinance dealing with noisy garbaffp 
truclw, no manufacturer could fulfill 
the city's requirements, 

Eventually, a truck manufacturer 
Cai »e up with a Bpwial deafen, but 



when he told New York City what it 
would Cost they kicked off," Mr. 
Thomas says. **The city decided it 
wasn't rendy to pay that kind of high 
price for rh<- *|uiH it would ^ei from 
the new trucks. And about this time 
the money crunch hit New York 
City; the antinauR ordinance was 
pushed aside. Today this situation 
would not arise because EPA has 
now set federal standards on gnrhriRB 
truck no be. Manufacturers would be 

;dUe In ipwre sLu^mIs s*-t Im-aLly 

or hy the state.* 

The campaign a#nin&t industrial 
noise m m vigorous in some foreign 
countries u it is here. In some, be- 
muse of population density, there is 
even greater worry a i unit noise The 
Japanese are especially concerned 
wilh the problem. 

Less noise, more danger 

In France, bulldozer* must be 
much f|uieter than in the United 
States. This has posed a safety prob- 
lem, 

k| THe extra equipment to make 
French tail I dozen* quieter has addrd 
weight and mride them dangerous to 
handle." Mr Thomas says. "Some 
FientrVimea liavc overcome that by 
taking tht* noise suppression uquip- 
ruent off the machines," 

A.side from the fact thai sound at 
certain levels and durations h harm- 
ful m thM ImiiLin i^ar. people differ 
in their reaction Ui nniKe. A TarnTer 
rn the Middle West md i nuwk- 
brnker in Nvw York City are nccuth 
tamed to different typeti and in tensi- 
ties of noise. 

Murray Seliafe.r, n well-ki^own 
Canadian composer and author, has 
|iwt written a Ixwk titled ' The Tun 
inic of the World/ 1 in which lie «- 
|jLnreH thi i whule field of rmine. Ht- 
nurveyed numerous cities arnujvd lit*- 
world to determine which iioibch peo- 

In Johannesburg, South Africa, an- 
imal and bird noiseu topped the ti&t 
by ii wide margin. In Chicago it woe 
air condil ionerv Drum loiters and 
charcoal stove maker* were mrjst an- 
noying to the eitJtfentf of Momhaj^i, 
Kenya. Family reunion* in Rabat, 
Morocco, brotl£bl in ■ flood of com- 
plaints. 

Hie noi^e complaints in two cities 
would have to he considered unique. 
In Ksstn, f rermany, it was the fund- 
ing of veal in restaurant & to make 
-.ilintt?els And Mah-donpg p;irtien 
kc^pt city officials hopping in HqtiK 
Kong. □ 



A Merger 

Could 
Murder Two 
Companies. 



Tr>© urge to merge Could twmg you 
a compat ible marriage Or a sterile 
fcnda Our independent appraisal of 
merger partners and theif aaseis is 
as fmponanl as a pre-marital 
physical, li &hgukj be dona before 
serious fiegotislions begin 

Our beforehand appraisal g^es 
you me mformalKjn hi 'leto'mJtw; 

* What assets actually ertft 

* Their age. condition and uimty. 
>! The value or the assets 

- How you shoukt pay lor rhem 
■ Potential tax UabiUltes. 

* Potential accounting georecialion 
charges 

The valuation answers m our 
apprars^l will help you decide how 
besl to structure Ihe (ransecticin. And 
will let you see what trie results wouid 
i>j tin c ir>ciaity and lav-wtse These 
lads wHI help you deierrnine the 
purchase price m rotation to how you 
structure ihe transaction , or vice versa 

The Iransacticn, methods are 
varied, Irom 'Cash tor Assets" to 
Stock lor Slock with Pooling 
Treatmont '. Eight Transaction 
structures in a'l explained ina 
Doohfet which is yours ror the asking 
Mergers and Acquisitions . 

We' ll be happy to send you LhiS 
mlormative booklet which tells 
huyors and se^Sbts how lo avoid marry 
of ihe pitfalls on the way to a deal. 
Contact one of ouf Valuation 
Consultants in 

Atlanta. Boston Chicago, Dallas. 

Detroit Houston. Kansas City. 

Los Angeles Minneapolis. 

New York, Philadelphia. Pittsburgh 

San Francisco, Si Louis 

Washington D.C. 



Appraisdsty 
MARSHALL 
AMD STEVENS 
INCORPORATED 



The Asset TV1qmc^efTi©nl I 



-sicnais 



THE OUTLOOK NOW 



How 

Businessmen 
See the Months 
Ahead 



Ear J O. Hilburn, president ol Ihe 
WUilDTTi Union Telfeflraph Cfl,. Upper 
Saddto Riw, H, J.„ rates Ihe 
economy's proipecla next year as 
" probably down a fillfe, bul fthll 
good J 1 He boHtvoi prospnefs for 
W»e wonorify during ihe remainder 
Ol Ihil year Are "SlfOAfl." 




Improvement in 
the economy that's 
the predominant view 
shown in a Nation's 
Business survey. 
Here is a report 



it^^oOD, hut not groat, Confused 
\3 activity in Washington not help- 
injf. Export-import drikit a grow- 
ing problem." 

In this staccato fashion, George 
D, Ray, Jr., president of Southern 
Mill- Inc., Atlanta, gives his opinion 
of the economy during the remainder 
of 1977. 

A different opinion comes from 
J, L. 5 wanton, president of Nebraska 
Machinery Co,, North Platte* Kebr. + 
although in the same brief and to- 
thc-point styles "Poor. No leader- 
ship. Inflation. No productivity out 
of labor. Poor balance of payments*. 11 

Optimism prevail!) 

These conflicting estimate* of the 
economy's performance during the re- 
mainder of the year were made for 
the latest Nation's Business Outlook 
Survey of business leaden* throuRh- 
out the country. 

Mr, Ray's view is in the majority. 
Fifty-eight- percent of the respon- 
dents look for an improved economy, 
18 percent look for a slowing down, 
and *M percent ext*ct the economy io 
alomc at about (he *ume rale it 
maintained during the summer. 

John C r Emery, Jr., president of 
Emery Air Freight, Wilton. Conn,, 
says the economy will be "good" for 
the rest of the year "if we dcaVt let 



llu- miserable stock market get us 
down And cloud our future."* 

Clyde D. Hflrtz* corporate econo- 
mist of Schlape Lock Co.. San Fran- 
cisco: "Prospects look good. Resi- 
dential construction will be [food for 
another year, and nonresidential con- 
struction ia going into a three-year 
up-cycle. This is good for our busi- 
ness. No boom. Just good, steady 
movement — which is what we need," 

C. M h Berry, president of Seattle- 
First National Bank, SouttJc: ' Very 
pood. Growth rate lower than the 
first half, hut inflation also lower, 
Consumer Htrength tapering off some, 
but added impetus from business ex- 
penditures for plant and equipment." 

James D. McClary, chairman of 
MorrtHon-Knuiiaen Co., Inc., Boise: 
"A very gradual, slow, improvement 
The lack of administration decisive- 
ness is hampering an economy trm* 
wan La to improve," 
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Other insight B into future 

In addition to asking for forecast* 
hUiuC i hi 3 m>nomy through ihf *-nd 
of this year, Nation's Bus in 
-inked ihfc series of question* 

^How do you rate prospecfu for th? 
economy in 197&?" 

Forty -six percent of those answer- 
ing this question say the economy 
will improve, 35 percent Bay it will 
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Dudley A, Ward, v<ce chairman dT The 
BuM Co. Troy, Mich., loofca for (hp 
1B7& economy to be bi a bil mlowor 
than but with real GNP growth 
ol 4,5 to five percent" How will 
the real of thi* year be? "Good/' he 
s ay a. "A little less good lhan The 
Ural hall, but stfll goooV' 



Robert P. Reus*, chairman and 
prr'.idrni of Centre! Telephone & 
LtlJltHe*, Chicago, is worried about 

continuing high government deficit 
spending and loo much poetical 
tinkering with the economy." He le 
encouraged by the degree of 
"control of thelmlalion rale." 





WilUomF, Porter president ol 
Globe Refractories, Inc., Newell, 
w"- Va fcf looka for "about the (ante 
or a ■.lightly lower" rate ol inflation 
next year compared with ihte yeire 
'■la* He bqaea thti forecast on 
fiKpeciiitions of grower growth 
"id I airly high unemployment. 




hold about the wiinc ae. m tht gam- 
mer of 1977, find 19 }H.-rccni any the 
economy will taper off. 

"Whnt hren the trend of yvut 
own salt*, orrfrra, and: profits ihh 
yearT* 

Suvrnly two percent .^jy the Irt-jjrJ 
him been up* 17 fwreent suiy it has 
Iwvn down, ami 1 1 prneent f4iy it has 
held steady. 

^Compare your inventory-io-wles 
ratio with if tat of a year Ofltf.' 1 

Thirty nine percent my the raliu 
id op, 22 percent soy it is dow n, and 
:w tHmnl *iiy thi- nit if* in hi>tdin^ 
Htandy. 



Warren Berl. chairman o1 SuEro 
& Co. Inc., San Franc if co> aeyi 
the economy ah on i d be " J faJr' r in 
1&7H. He predicts real growth 
In Ihe grou national product will 
alow down to below five percent 
Proipecta for Ihe remainder of 197? 
are "good; 1 Mr Bert aaya. 



"What isr happening at your com- 
pany m regards pay. product in ty 
nnn 4 number cf worker*?" 

Regarding pray, 86 percent any 
I heir payroll it* ineroasiriK, nine per- 
cent say it is holding steady, and five 
percent &ay tt is decreasing, 

IWwdiriK pmtluctivhy, 50 pem-rii 
aay it is increafimtf, 36 percent suy il 
ui aiding eteady, and 14 percent ray 
it Li decreasing 

K<n?nrrlin^ (he number of urnplny- 
ee^ 40 percent say It fa hJfther. 36 
percent say it is about the same, and 
25 percent say it is lower. 

"What ts thr nut look at your com- 
pany /or capita! investments next 
year? In plant* in equipment?" 

U^ii trdmt: inviffitmcnt in. plant, 43 
jieroenl Kiy it witl increase, 36 per 
cent say it will be about I ho same as 
in 1977, and 21 percent say it will 
t1ecnm£ie. 

[^■^irdint! investment in oquip- 
ment, TjO percent say it will imreiw. 
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29 percent aay it will bp ft bout the 
mme as in 1977, and 21 percent say 
U wfll decrease. 

*WAof is fAe administration doing 
in the economic field that helps or 
hurt* your business?" 

There is a variety of Answers, most 
of which find fault with the adminis- 
tration. 

Among them ; Too much bureauc- 
racy, too much government regula- 
tion, and too many tax changes: in- 
activity in burine&s matter*: unrest 
and confusion within the mlmirnV 
trat ion; punitive environmental rules; 
potential increases in company oasts 
resulting from the energy bill; inade- 
quate Htepe against inflation; the like- 
lihexxi of ci further raise of the mini- 
muni wis ye; cancellation uf the B-l 
bomber pro cram; and threats of di- 
vestiture in the oil industry. 

On the brighter side, the general 
availability of mortgage money and 
the administration^ pledge to bal- 
ance the budget are cited, 

"Will ihe inflation mte 4* rising 
or falling next yearf** 

Seventy-four percent pay it will be 
rising, aix percent aay it will bo fall- 
ing, and 20 percent say it will hold 
steady. 

4r What do you consider the rnoet 
encouraging aspects of the econo- 
my ? tr 

Answers include: Increased em- 
ploy maul, growth in the economy, 
consumer confidence, increased capi- 
<al spending, auto sales levels* the 
fiscal conservatism of President Car- 
ter, increased oil exploration, and the 
level of farm production. 

4f What do you consider the most 
discouraging aspect of the econo- 
my?" 

Answers include: The threat of rifl- 
ing mifatk-jj. a tendency to destroy 
incentive to invest, energy import* 
and costs, luck of an overall energy 
plan, the bulancc-of -trade deficit, 
wasteful government spending, too 
modi government, the whatVb it- 
for-nse attitude al Loo many pieople, 
the power of labor, the uhaky fi- 
nances of the Social Security system, 
and softness in demand for steel and 
other rue late. 

Import curbs feared 

Francis N, South worth, chairman 
of Concord National Bank, roncord. 
N H, fiayw: In 1978 our current pe^ 
rtod of resurgence will be more than 
two years old. Although I do not 
foresee any ilrop in economic activi- 
ty, I feel any growth will be re- 



M. G. Mitchell, chairman and 
president oT Chicago Bridge & Iron 
COh, Oak Brook, Ilk., t» ancouragco 
About !h# economy because he seea 
"some leniency lowardi canienratlv* 
31 modes" in Ihe country. 
Government altitudes on energy and 
capital (□rmallon worry hfm. 



Jim-EB William*, president oP Harbor 
Hoy sb, rnc, Ctawion, Mich,, uyahli 
firm's grcss hag held steady Shis year, 
bul recent minimum wage increases have 
hurt prof Us, Hn lean union clout Is 
growing in Washington, and he hopes the 
ad minis Ira lion will keep rift promise 
lo balance the E ad era I biidgal. 




strained, Energy costs will increas- 
ingly affect the business climate, and 
uncertainty relaiinp to possible 
changes in federal income tax law 
will have a depre^injf effect until 
Congress has formally acted. Also, 
our present unfavorable trade bal- 
ance may also result in import re- 
strictions which may lead other na- 
tions to take retaliatory measures." 

Daniel Laesch, president of Laesch 
Dairy Co. t Bioomington, I [l.„ says: 
" For the past five years I have been 
tie^imitttJc about our economy , i am 
changing my opinion. The economy 
seems to be hanging in there each 
year, although inflation continues to 
rise," 

D r M. Yotit, president of Sorg Pa- 
pier To., Midd known, Ohio, worries 
about foreign policy, high fuel coats, 
tax hgsfilation, gEoverntneitt regula- 
tion, and trade relations. "They are 
all unknowns at thus time, and they 
could have major effects'" on the 
economy, he says. 

Robert F* Began, president of 
American Trailer?;, luc , Oklahoma 
City, says; ir We expect the economy 
to continue on an upward trend in 
I r ;\ bus probably not at quite the 
rapid rate experienced in 1977. We 
believe that continued deficit spend- 
ing by the federaJ Bovorrin.i h? m r 
help lo -si is tan i the ectmumv in 1978, 



hut at the expense nf increasing in- 
flation." 

A. D. Schmidt, president of Nnrth- 
western Public Service Co., Huron. 
& Dak_, looks for a poorer perform- 
ance by the economy next year due 
to inflation, higher interest rates, and 
heavier hand of the federal gov- 
ernment in all too many twos/' 

Werner C. Brown, president of 
Hercules, Inc., Wilmington, Del., 
predicts: *The economy will com in 
ue to expand during i'J7H r bul ;it 
more moderate rate than thin year. 
Real CNF growth is expuchxl to be 
in the 4Vj to five percent rnn^e. In 
flat ion r measured by the change ill 
consumer prices, should be below si* 
percent/' 

John H. Perking president of Con- 
i trivial Hunk, Chi en go, say* that, 
"ejven the UnnSed *'\<v.^ j ?i which 
have developed, we nee continued 
growth in the five percent nm^e in 
1978/* 

Boom late next year? 

Another hanker, Kremk K S]ii li- 
ner, senior vice president ef ihe Firfll 
Nitimrml Bank, Si Lmm, looks tot 
continued expermion in the four W 
4 Va percent real -growth range and 
the " possibility of a boom late in 
1979; ' 

Thojiift.s ,! McMm-ken, prtviiden' 
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pf Ohio Plate Glass Co , Toledo, is 
Jess optimistic. Mr. McMacken 
writes that 1 97ft prospects are "not 
nfl good sls in 1977. Price* arc rising 
much too fs&t, and productivity is 
not rising." 

No margin on ante* 

Alan C. Root, senior vie* president 
of American Standard. Inc., New 
York, in nation going up because 
"productive enterprises presently are 
earning virtually no physical margin 
on sales after allowance for replace- 
ment depreciation, " He adds that 
11 taxation is based on paper money 
margins.* 1 

Maurice Farber, chief executive of- 
Titer of Farber Brothers, Inc., Mem- 
phis, looks for slightly higher infla- 
tion next year due to an increase in 
the minimum wapfe and " imp? u-^ti 
able" demands of imions for pay in- 
creases. 

G. F + N. Smith, president of 
American Mutual Life Insurance 
Co., Des Moines, looks for little 
change, if any b in the inflation pic- 
ture. He points out that commodity 
prices are under pressure, although 
wages, salaries and the coat of ser- 
vices are continuing to rise. 




Valuable Current Information 
About Employee Benefits 



How does your organisation compare? See the answers 
in clear, easy-to*read tables and charts: 

• [ndustry-by-industry payments for pensions,, 
insurance, vacations, holidays, sick leave, and other 
benefits 



Big govern m on t 

Paul Batcheller, chairman of ZIP 
Feed Mills, Inc., Sioux Fa Ik S. 
Oak., says: "The moal discouraging 
aspect of the economy is big gov- 
ernment, with its welfare programs 
and its figuring out ol new ways of 
raising taxes/ 1 

Edwin K. Smith, president and 
chairman of The H. B. Smith Co ri 
Inc., We.Mifie]d p Ma&a. F worries about 
Ihfr "continued ru_*ih toward complete 
socialism," 

( "ody Fowler, cJralrm&n of Free- 
dom Federal Savin & Loan Asso- 
ciation, Tampa, is discouraged by 
government spending policies that 
Huike welfare too oncoura^ing/' Un- 
fortunate l.Vp he says, there in M no real 
conservatism in government Fipemd- 
inB " Her ulso cites a "lack of public 
confidence in government r " 

And Irn G. Corn, Jr. p chief execu- I 
tive officer of Michigan General 
J'orp,, Dallas, eomptaitiH aboul "the 
tnstnbiJity in Washington, the wide 
variety of laws under consideration, 
Jgi constant change of recent law*, 
the unwillingness to compromise so 
lhat iheru i.q less diufitfe. each year. 
**nd the inability of Congrasa in a 
Mtiriod of great proatierity to reduce 
budKH deficit." □ | 
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Nationwide data from 761 manufacturing and 
nonmanyfacturing companies 

Individual industry figures for 14 manufacturing 
industries . r . public utilities , . . banks * „ * insurance 
companies . . . department stores - - - other retail 
trade , . . whoJesale trade . . . hospitals 

Benefit trends since 1955 for a group of 155 
companies 

• Ways a company can compute its own benefit costs, 
and compare these costs with the average for its 

industry 

Economic Analysis *ntt Study Group 
Chamber of Commerce of the United State* 
1615 H Street N W, r Washinglpn, Q<C 10063 

Flej^e -rend me coDieiof #5364 fcMf'LGYU tttNEf ITS 1G7S. 



mat* the 



lo Dumber of Co/nnwrcu of ihe Un. 1 < ■ r ! 



Name 

Firm w 



O^SUleA Zip 
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During a pause In International 
Labor Organization dellfreraliont 
En Geneva's Palace Of Nation*, 
U. S* employer delegate Charles 
H. Smith. Jr., svrlveli around 
lo confer wilfi employer 
dEleg&leiJi End advietni From 
Italy and <Srest BrHain. 



Staiuea of workers, such as this 
mine*, rim Hit modernistic ILO 
headquarters building In Geneva, 
where Ihe permanent Haft carries 
on Ihe agency's dsjhto-dsy operations. 
In all, ILO has 3,000 employees 
from 100 nationalities located 
«f its headquarter and el 40 

olficef around the world. 



Much of Ihe productive activity 
lakes piece in special committees , 
■Lich as Ihia one on ratoMlon** 
In recenl years [hv lormnttan 
of voting blocs end ihe blatant 
politieaNzallon of ihe ILO 
have hemilrung Ihe effort* of 
Ihcae cornmitl-us 



28 




Why the U. S. Plans to Quit 
the UN's Labor Arm 



The International Labor Organization is supposed to take 

an objective look at work practices. More and more, though, if has been 

playing international politics, and U« S, representatives are fed up 



^■iie uNrrfco states, increasingly 
1 unhappy with world or^ani ca- 
tkins that become partisan political 
forum*, is scheduled to say goodbye 
to om> of them next month — the In- 
tcmational Lulx>r Organization.. 

"High time/' is the sentiment of 
business find labor organizations 
which Helm (legates to serve alon^ 
With S, government representa- 
tives at conference session* in Ge- 
neva. Switzerland. 

Both the Chamber of Commerce of 
the United Stales, which appoints a 
d ogn te representing employers, and 
the AFL-CIO, which appoints the In- 
bar representative, want the U. S. to 
Pull out. 

Tripartite organization 

Officially, the U. S. will withdraw 
on Nov. 6 F but the ILO has had two 
years* notice that the U. S. intends 
to leave unless the group quits play- 
'ng world politics and returns to the 
concerns which caused the ILO's 
formation. 

The ILO came into being in 1919 
a tripartite orgaixization of busi- 
^ess* labor, and government to Set 
standards for workers in such areas 
as hours oE work, discrimination, and 
Pensions, Delegations from each nil* 
l*on include two representatives from 
Woverrunent and one each from em> 
Ptayim and worker*, In theory, the 
Worker and employer delegates are 
independent of their fiovernnienls 
**nd vote their own view.s 

A political turn 

When the U. S. jointed in 1994, 
^"fll independent nations had saim* 
type of economic at met are in which 
were distinct worker and em- 
ployer oonirnunities. The spread of 
^wtirtmoisni and other forms of to- 
Witarianism hjia since blurred that 
distinction in much of the world. 

Made part of the United Nations 



at that l>twiy'^ nation, I K*- ILO con- 
tinued to operate serenely until 1954 
wh*n communist bloc countries 
joined it. Since then r and with the 
explosive increase of Thirri World 
countries, the ILO hoe become an or- 
ganization in which most delegations 
are controlled by their respective 
Rovernmpni-s. It has become motivat* 
ed by world politico and acta accord- 
ingly. 

IL S. unhtippinesK at this trend cli- 
maxed two years ago when then- 
Secretary of Slate Henry Ki^inncr 
filed the two-year notice required for 
withdrawal, citing as reason*; 

• The erosion of tripartite repre- 
sentation. 

■ The selectivity with which the 
ILO expresses concern for human 
righto. 

• The lack of due process in ILO 
proceedings. 

• The organization's increasing 
politicalization. 

Governmental dictate* 

The U. S. letter spelled out in de- 
tail the inequities. In the case of 
tri partitions > communist nations' Gov- 
ernment, worker, and employer dc-le- 
galee all automata iLK ti*ik ti»< <-.uj->< 
line, and too re and more other na- 
tions" labor and employer delegate* 
atao ware following the dictated of 
their governments. 

The U. S. alfto expressed chagrin 
over an IIjLI tendency to Censure and 
harangue Free World nations on hu- 
man riuht* violations — real and im- 
aginary — while never acknowledging 
hum cm righta violations by commu- 
nis ami Third World naiiofvi One 
point particularly offensive to U, & 
unions jjhJ employers m n disregard 
for ILO rules that require an investi- 
gation by a group of le^al experts 
before a nation is condemned pub- 
licly. 



Dr. Kissinger's withdrawal letter 
also said: "The United States recog- 
nizee that revising the practices and 
arrangement* of the ILO is not going 
to restore the world of 1919 or of 
1944, It would be intolerable for uA 
to demand that it do so. On the other 
hmnd, it in equally intolerable for 
other st-iles «o insist that, as a con- 
dition of p >ls rt i cipatiiiR: in the lLO p 
we should give up our Ifbertie^ dim- 
ply because they have j mother po- 
\ nival system 

•*We will not " 

At the 1976 ILO conference, there 
was no significant progress toward 
solving the problems cited by tho 
U« 8. Al this year's meeting, in June, 
the progress again was unsatisfac- 
tory. An an§rrv and unhappy U, S, 
delegation returned home to plan the 
withdrawal 

tLO mirrors UN problems 

"Aa one who firmly believes in 
the overall usefulness of ji syatan 
of international cooj>eraUon/' my* 
Charles H. Smith. Jr., chairman uf 
SIKCO Industries, Inc., and the tl. S, 
r.?niployer delegate to the ILO + "I 
phatically believe ihese fundamental 
problems must be properly addressed 
:ind corrected before they destroy the 
Unilrti Nations even as iu predece^- 
uor, the League of Nations, was de- 
stroyed." 

Membership in the ILO mirror* 
the United Nations iuid the upheav 
als which have torn that body in re- 
cent years. Gradually, over a nun> 
oer of years, scores of newly inde- 
pendent nations have joined the UN 
jind ru* specialized agencies. Tocaiy 
the ILO'« m^inbii^rship roster include*. 
135 countri^. 

Thi 1 continent ol Africa alone Iuih 
W separate fltau:^ in the ILO. They 
have a voling blrtrarth nearly equal 
to the total voting strength of the 
ILO 25 ypars a«o r Almost a decade 
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ago these new nations began to orga- 
nize their voting. Others around the 
world joined them, and the coalition 
took the name of the Group of 77. 
Today that group claims o member* 
ship of 114. 

Arab- Israeli conflict 

Originally p the coheslveness in vot- 
ing among these nations was limited 
to government delegates, but in re- 
cent years, employer and worker del- 
egates have joined with the govern- 
ment delegates ILO obeenrere are 
convinced that this hm come about 
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through coercion in many Instancea. 

Another emerging force within the 
Group of 77/114 is the Arab group. 
Thia group magnifies ita strength by 
using the Arab states in North Af- 
rica to mobilize the entire African 
region. In aU r there am at least 17 
states in the ILO Arab bloc and a 
number of other Moslem countries 
that frequently favor the Arab posi- 
tion. It was thia coalition that steam- 
rolled o resolution in 1974 condemn- 
ing Israel for alleged discrimination 
rtfriinst Palestinian workers in Israe- 
li-occupied territory. The coalition ¥ 
which continues to use the TLO as a 
forum for its views on the Middle 
East impasse, then allowed (hti P:if- 
estino Liberation Organisation to 
have observer status and a PLO rep- 
resentative to mount the speaker's 
platform the next year. In protest, 
the U. S. delegation walked oat of 
that meeting. 



ILO DJrectof-tieneraJ F ran cm 
Blancl-iiifd made a uip 
Iq Washington to urge Itie U. S. 
10 f *maln in tht UN eg#ncy. 



Blunt as>e«Bment 

Before leaving the last conference 
they are scheduled to attend this 
year, the U. S, delegates gave the as- 
rambly a blunt reaeflsment of the 
ILO. 

Mr, Smith, a former chairman of 
the Chamber oC Commerce of the 
United States, said: M If ever there 
was a clear indication of the need to 
eliminate political consideration front 



the work of the organisation, this 
1971 session of the conference is an 
example," 

Daniel L. Horowitz a Labor De- 
partment official who is chairman of 
the I 3. government delegation, ob- 
served: "Can there be any question 
in anyone V mind thai. ih+* continued 
lack of criteria to ensure that there 
could be no condemnation without- 
due process has been one of the most 
disruptive elements causing so many 
difficulties in this conference , , . and 
conferences of past years?" 

The U. S, worker delojtatc, Irving 
Brown, of the AFL-CIO, lashed out 
at the member nations for the double 
standard on human righto, "ttalens 
there is implementation in each 
cuunlry, in each nit ion, it idl remains 
on paper," he said, "From my point 
of view the ILO has been badly 
weakened and its basic machinery 
badly riiunaged, perhaps damaged be- 
yond repair. I hope not," 

Secretary of Labor Ray Marshal I , 
who thk year attended hitf first TLO 
meeting, heads a cabinetdnvel gov- 
ernment committee that plans to 
meet soon to make a final decision 
on withdrawing. He came away from 
Geneva firmly convinced that not 
enough progress had been made 
within the ILO to induce the U. S. 
to withdraw the Kissinger letter* 

"The purposes of the ILO are very 




Al ih* annual ILO coherence. $40 delegate* meei in !h* main Nail of ihe Palace qI Nation* in Geneva. Thv 
buitding wn the ham* ol Ihm d*Punct League or Nakic-na. Many abae/rv+ri l#ar thai the ILO. now In the grip ol Sgviel. 
Arab, and d*y*laptng-n*1lon voting btoct. aril! 90 the way of th# LGugu e 
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good/' he Cold Nation's Business. 
"Hut. the ILO hadn't been able to car- 
ry out those purfKrees as effectively 
as ii should because* of the violation.? 
of due process and the allowing of 
Political m:i Iters to get mixed in with 
Utchnical assistance and economic 
considerations." 

Stand inj* equttlly firm for with- 
drawal from the ILO are thi* Natintvil 
Chamber and the AFL-CIO. 

Thorp ik no dissension among ma- 
jor business groups about the desir- 
ability of withdrawn!. But not .so in 
labor ranks. The United Auto Work- 
ers argues that the U. S. should re- 



main in the ILO. And surprisingly, 
the International Assoc bit ion of Ma- 
chinists and Aerospace Workers, a 
member of the AFL-CIO, has urRod 
iVt'Mr.kmt CarUrnol (o withdraw. 

A group of about 30 congroasnien, 
including influential Sen. Huborl H 
Humphrey iD-'MEnn.^ also wan1 
the U. 5. to remain in the ILO, 

Lonh of eredi taility 

A preponderance of people in Con- 
iiress. business, and organised labor, 
however, feel that to recall the Kis- 
singer letter in the absence of poai- 
Mvi' st+»|^ hy tlit* ll/> would wr-riniis* 



ly d^iniase TJ, S, credibility. Advo- 
cafjofi of staying in the ILO, oven in 
tbo absence of any changes, contend 
that a U. S. departure would hurt 
this country in the foreign relation* 

"K we do have to withdraw/* Sec- 
retary Marshall told Nation*!* Bus- 
nli**, "I don't think it would necea- 
sjLrily have a serious impact on our 
international relations. I think it 
would strengthen them. We would 
have a credibility problem if we stay , 
because we just have not seen enough 
changes take place." 

As the November withdrawal date 
nearc, other Free World nations have 
stepped up their efforts to gat the 
U. S. to change its stand. 

Approaches from envoys 

Mr. Smith reports many approach- 
es from ambassadors of major indus- 
trial patiaofc The ambassador* urge 
that the'U. S. remain in the ILO, 
saying that they agree on the prob- 
lem.- roquinnil solution and will work 
with the U. S, to overcome thorn, 

"Under present circumstance**, I 
don't advocate stayms/' nays Mr. 
Smith, "1 think we can bt* of more 
help by our absence, Over the post 
few years we made every effort we 
could think of. All of us worked very 
hard, but we were unsuccessful," 

He says the ILO must come to 
grips with reality in regard to rep- 
resentation, contending that tripurtt- 
ttont and universality really don't go 
together. 

"If you zjcct-pl uni verbid ity. Ihc-n 
every country ought to be reprfr- 
sealed, 1 ' he expbins. "if you accept 
the principle of tripartitibn], then 
really you should have rr»enibers 
only those nut inn* with I he rapitbil- 
ity of having true tripartite repre- 
ss Liition." 

Mr. Smith believe the ILO could 
«o a long way toward correcting ita 
>hori coming if a udopt+jd a weighted 
voting formula which consider* such 
fundamentals as mombeni' gross na- 
tional product, Keoumphic size, papu- 
lation* and contribution to the ILO 
budget. 

''Goodwill,, cornnun sense and 
lufiic, I'ven diplomatic skills, are of 
little avail os long as power h avail- 
able without responsibility " he says. 

Increased pulUkLihziaiou 

J lu ri i -. the nasi dozen years there 
hai h'en a htcady inemme in politi- 
cal activity in the ILO p particularly 
.it the organization's annual conft-r- 
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THE ILO 

What it is; Created in 1919 by the 
Treaty of Versailles, the Interna- 
ilonai Labor Organization was a 
separate organization irom the? 
League of Nations. It was estab- 
lished to provide an internal ional 
forum for worm labor- management 
problems and to set international 
labor standards. The United States 
joined in 1934. The ILO became a 
specialized agency of I he United 
Nations in 1&46. Today there are 
135 nation members. 

How it works: Each member coun- 
try has ihe right to send four dele- 
gates to the annual conlerence, 
which is herd Hi Geneva in the atd 
League- of Nations building. Each 
member is authorized two govern- 
ment d slog alas and one each from 
a worker group and an employer 
group, The AFL-CIO providers the 
U. s. worker delegate and the 
Chamber of Commerce ol The 
Uniifid States the employer dele- 
gate. Each derogate may speak 
and vote independenlly. 

Between conferences, iho work 
ol the ILO is guJdod by Ihe Gov- 
erning Body, comprised of 28 gov* 
ernmenl members and 14 worker 



IN BRIEF 

republics of Ukraine and Byelorus- 
sia are next, wfch a total of 14,27 
percent of the SI 60 million, two- 
year budget 

The issues: With the admission of 
the u. S. S. R. and other com mu- 
ni at stales to the ILO in 1954, fol- 
lowed by a deluge of new devel- 
oping nations from Africa In the 
1960's and a coalition of Arab na- 
tions, the ILO has become a po- 
litical forum, 

U S unhapplness has been 
mounting over the years and on 
Nov. 5. 1975, the U, S. notified the 
organization that if ILO activities 
In four critical areas were not Im- 
proved this country would leave 
the ILO at the end of the required 
two-year notification period. 

The four major complaints of 
the U, £, are the erosion of tri- 
partite repres-eniaiion, the selec- 
tivity with which the ILO expresses 
concern for human rights, the lack 
of due process In ILO proceed- 
ings, and the Increasing pah fca li- 
gation of the ILO. 

The outlook: Both ihe National 
Chamber and the AFL-CIO warn 



and 14 employer members. 1Mb 
ILO s permanent sfaH comprises 
the Geneva-headquartered Inter- 
national Labor Office 

U~ S. involvement: As elsewhere 
W the United Nations, the U. S. 
pays the largest share of the inter- 
national organization's budget 
Curronlly the U. 3. share t$ 25 par- 
tem The W S .S, R- and Its two 



the U. S. to withdraw from the 
ILO because no efforts have been 
made to change the way the ILO 
operates. Unless something dra- 
matic and unexpected takes place, 
the U. S. will not withdrew the let- 
ter ol intent to leave the ILO. and 
on Nov. 5 this nation will no long- 
er be a member, marking the first 
lime the U S. has pulled out or a 
United Nations organization. 



THE BUSINESS DELEGATE TO THE ILO 



Conflict over U. S. representation 
in rha International Labor Organi- 
zation Is not new to Charles H. 
Smith, Jr., chairman of StFCQ ln- 
duslries, Inc.. of Cleveland 

The aflablo Mr Smith attended 
his first ILO conference m Geneva 
in 1953 as an adviser to William 
G. McGrath. a Cincinnati business- 
man. Mr. McGrath was the em- 
ployer delegate selected jointly by 
the Chamber of Commerce of the 
United Slates and the National 
Association of Manufacturers, 

That was to be the last year ol 
relative tranquility in the ILO be- 
cause the next year the U.S. S. R. ; 
two of its republics, the- Ukraine 
and Byelorussia; and olher com- 
munist slates were admitted. Ad- 
mission to the Unil&d Nations was 
the ticket to the ILO — only a sim- 
ple letter of notification lo the 
ILO r » director gene rat was re- 
quired. 

So the communists came to (he 
conference in t954» and Mr Mc- 
Grath returned home with a rec- 
qmmendaHon to the President that 
the U. S. withdraw from the or- 
ganization. 

Both the National Chamber's 
and NAM's boards of directors 



eventually passed tough resolu- 
tions saying that, unless there 
were some changes in allocating 
representation in the ILO. they 
would not name Ihe employer del- 
agate after the 1956 conference. 

Much to Mr. Smith's surprise, 
the two groups asked the young 
Cleveland businessman to be the 
employer delegate to that 1956 
conference, but with a mandate; 
He had to come back with some 
good indications of change, 

M l returned home from that 
meeting and reported to both 
boards of directors that there was 
no improvement," he recalls- "\ 
added Shot 1 thought it would be a 
mistake for the U. S. to withdraw 
and that we should continue to 
participate." 

At this point in history only the 
employers were unhappy, Mr. 
Smith recalls. In the early days of 
Soviet bloc participation, the com- 
munist countries regularly voted 
□n the side of worker delegates, 
which was not unwelcome by U- S. 
and olher worker delegates. 

"The U< S, government wasn i 
about to gat out as long as labor 
wanted to remain in Ihe ILO." Mr. 
Smith says. 



Today, due to the politicaliza- 
tion of the ILO, most ot U. S + Or- 
ganized labor has had a change 
of heart. Accelerating this change 
has been the switch in voting hab- 
its of the Soviets and ihe new 
power blocs. 

During I ho past 23 years Mr. 
Smith has attended 15 ILO ses- 
sions as a delegate or advisor. 
For ihe past four years he has 
been not oniy the U. S. employer 
delegate, but also a member of 
the ILO'a Governing Body, 

4 The National Chamber has 
maintained the policy, which I 
full/ support, that If the U, S. is 
to be a member of the ILO, the 
chamber — as Ihe la/gest business 
organization — has the responsibil- 
ity lo work within the ILO and 
properly represent the views of 
business/' Mr Smith says, 

'As early as 1956 I told both 
boards we shouldn't walk away 
from a fight. I said: 'II you can get 
the government of the U S. to 
withdraw, I am all for it p but as 
long as the government intends to 
participate and says to u$ it is 
important 10 our loreign policy* 
then I think we should stay in/ 
And so we have."" 



once, which is held in the Palace af 
Nations in Geneva, once the home oi 
the I^ujrue of Nation*. Considerably 
more than hull of the- total time at 
till- conference a now taken up in the 
handling and debating of political 
issue*; ism and less time k spent 00 
the ILOV normal work. 

The U- S. withdrawal letter criti- 
cized this trend and commented that 
the handling of jmlttical l&ftue£ w^s 
lieyond the competence and mandate 
of the organization. 

"In sum/ 1 Dr Kissinger stated, 
"the ILO, which lids nation so 
strongly «uppOfled. appear* to bo 
turning away from it* basic aims and 
ohji.*:Livi«*t and i& increasingly used 
for purpose* which serve the interests 
of [wither the workera for which the 
organization was established nor the 
nations which are committed to free 
trade unions and an cj|*»n political 
procisH," 

Fallowing the June, 1977. meeting 



Of the I IX), Mr. Smith flew buck to 
Washington to present a report to 
Ihe Board of Directors of the Na- 
tional Chamber, He rocommerKipd 
withdrawal, and the hoard agreed, 
but an oificial announcement was 
withheld pending a decision by the 
President and the cabinet-level com- 
mittee on the government's own 
policy. 

D«ad ond avenue 

The AFL-CIO came to the same 
conclusion about withdrawal, but the. 
labor federation"* Executive Council 
:«Lso refrained from a public an- 
nouncement. The labor and employer 
Ix»jtioftH, however, became public 
knowledge after a iiH^ting of the 
cabinet- level committee m July. 

Sentiment on the committee was 
weighted toward withdrawal In Au- 
gust, however, words of caution Came 
from the State Department, repre- 
sented on the proup by Secretory of 



State Cyrus R. Vance, and from 
Zbignicw K. Br/esansfcip assistant to 
the President for national .security 
affairs. Both, according to reliable 
sources, argued that a decision wa£ 
net required and on aid Ik- [KtUponed 
in ihe hope that mcunintihil "Mice*- 
Mions to If, S. demanda would bo 
offered. But knowledgeable observe r* 
do not envision lht£ hapj>enintf- 
While they understand the detura of 
diplomtH'i to keep any avenue open, 
they pragmatically view I hi* particu- 
lar avenue as a dead end. 

A U. S, withdrawal, nf cour**-- 
wr>uJd not have to be permanent. U 
the ILO ever HoK^i the problem." 
cited in the Kissinger letter, the LL S 
would have Klronjt muUvalion for 
return to the organisation. 

Tougher time 

Clearly, the solid front of ihe l**' 
groups supplying employer -iTtri work- 
er delegates present a problem f° r 
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government. If President Carter de- 
cided to keep the IL S. in the II .0 
despite refusal of the National Cham- 
ber and the APL-CIO to participate, 
he would run counter to the demand 
in the Kissinger letter to reinstate 
the principle of tripartitiflm. 

The President could name another 
labor ffroup, such as the United Auto 
Workers, to provide the worker deb* 
gate, but this would not represent the 
bulk of organized American labor. 

He would have on even tougher 
time finding a replacement for the 
National Chamber. For a number of 
years the National Association of 
Manufacturers and the National 
Chamber jointly (selected the em- 
ployer delegate* but the NAM pulled 
out of the ILQ program more than a 
decade ago because of the ILQ's 
chjuj^iuj: ri'[iJ'i^i-nt;it.ion. The NAM 
has not had a change of heart since 
then. 

Outlook lii Congreu 

Nor id the President likely to find 
a peat deal of support from Con- 
gress. With both business and the 
AFL-CIO leadership firm in their 
demand that the U. S. withdraw,, it 



isn't likely that Congress would back 
the President if he decided the \1< S. 
should stay. 

A request for ran appropriation in 
pay the U. S. fiscal U*78-79 enntrtbu 
tion to the 11X3 has not been submit- 
ted by the Stall? Department. 1/ a re- 
quest for a supplemental appropria- 
tion is submitted at the behest of the 
President, funds probably would not 
be approved by Congress. 

Secretary Marshall advocates Ltk- 
ins tiie resources and the energy 
spent on the LLO to achieve sami> of 
I he ILO's purposes through other 
n leans. 

"We contribute S20 million a year 
to the 1LO /' he told Nation's Busi- 
ness, Jl and I think we can do o lot K 
=ucb as giving lechnknl assistance to 
developing countries, without having 
to go through all those problems we 
have to so through in order to work 
within the 1L0. We find ourselves 
righting that light all the time and 
dissipating our energies that way. If 
we have to do that, I would just as 
soon see us not participate and try 
to do things directly," 

Within the 1L0 structure, 72 na- 
tions pay the minimum dues per na- 



tion— .02 percent of the ILO budget. 
Together, these notions provide 1 .4-1 
percent of the budget pnd represent 
53 percent of the voting strength. 
The U. S, and major industrial na- 
tions of the Free World furnish fffi 
percent of the funding, but have only 
nboui 15 ]«.TLVnt of the voting 
strength. 

Reversal unlikely 

Sometime this month Secretary 
Marshall is to call the cabinet-level 
meeting for the final review before 
the Nov, 5 deadline. 

He fold Nation's Business thnt 
"jwroethmg might happen" to keep 
stu' U. S. in the ILO h "but the prob- 
ability is very low thnt it will. Since 
the ILO is a tripartite organization* 
and with unions and employers al- 
ready bavins made pretty firm deci- 
sions io withdraw, it would I*? prac- 
tically impossible for the govern- 
ment to take contrary action unless 
(ho employer arid union representa- 
tives could be convinced they were 
wrong. 

" J I haven't seen anything yet that 
would cause me to wont to try to 
convince them ol thai" □ 




"That's a Butler building? 4 



Yes, lhal hi || Bulla hcMkhiiy:, 
In fuel* you prohabl> see 
beautiful Ktillcr building 
-ill ihc rim and don't know il. 

Bcculi*c Bui lei building 
Offer total design flexibility and 



can he us tasteful and dramatic 
us any building 

Yet, I hey al\o give you all 
ihc iinpoi-Lini time and money 
saving of systems con^lmLiuin 

Hi learn mure, call the locil 
Enkpcodeni eoncr«ctor who can 



build one Tor yon. Sec Btilkr 
Mfg. Co Builder" in ihc White 
PagC*. Or write Buller Mfjr ( o 
Dept. B-II7. KM A l ower, 
Kansas ( ily. Mo. Ml-ll. 



^BUTLER* 
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LESSONS OF LEADERSHIP 

Shaking Up a Company 
for Solid Growth 

Pillsbury Co. sales and earnings 
have more than doubled since 
William H Spoor took charge in 1973. 

In this interview Mr, Spoor 
describes how it has been done 




WILLIAM H. KMMR Efl Lh* ctBJKiC 
corporate mover and shaker. 
He moved into the crmiimarLthip 
and chief executive's chair &t The 
Pillsbury Co., in Jnnunry, 1973. und 
he has hvvn shaking up the IW-year- 
ald food products enrnpany ever 
tince. 

Some Pfllahory OTPculivrs have 
tfuno to other firms, executives hnvp 
been brought in from outside, several 
aid Pillsbury divisions havp I wen sold 
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off, some snl<^ liw-H h;ivc been ter- 
muuitod, ground has been broken for 
a new headquarters building in down* 
town Minneapolis, and Pillsbury has 
been locked in battle with McDon- 
ald's in the hamburger business, 

A great den] more bin UiWvn plnee 
since Bill Spoor wns promoted to the 
top from vice president and general 
manager of a company division, PilJs- 
buiy International. For erample: The 
year before Mr. Spoor iofjk charge, 
Pilbbury had net sales of $667 rail- 
lion and net earnings of $193 million. 
Last year the compamhte figures 
were $1A billion and $41.8 million. 

RE11 Spoor puts in five long, hard 
days it work each week, but finds 
time for relaxation with lib family fit 
their home on Liike Minnetenka h 
near Minneapolis, He has a hojit 
there for fishing and fun and a large- 
home libra ry. The Spoors — father 
Bill, wife Janet k daughters Melnnie 
and Cynthia* and son Lincoln— are 
all avid readers* and they enjoy each 
other's company. 

Bill Spoor's favorite subject is the 
history of the American West. His 
favorite historical figure rs Abraham 
Lincoln, for whom his son is named. 
He has read more than GO book* 
about the Civil War President and ls 
looking for more* 

Mr, Spoor was born in Pueblo. 
Colo.* 54 years ago. He took his un- 
dergraduate education in the East, at 
Dartmouth, and an executive devel- 
opment program in the West, at 
Stanford, He joined Pillsbury soon 
niter leaving Dartmouth unci njtenl all 
of his years t.hero in the international 
division before becoming chuiirnflfl 
rind chiflf executive officer. 

A I borough planner, he describes 
what he wants for Pillsbury in the 
following Interview with a Nation's- 
Business editor, 

Pillsbury bears stlghl resemblance N> 
the company that existed In 1972, be- 
fore you became chairman. What 
were the k«y moves you made 7 

Over the yean? each Pillsbury man- 
agement team has strengthened :in"H 
broadened the etsmpftny before pass- 
ing it on to u successor. It wan like 
it relay— «nch mi ina cement ran the 
best race it could and then pa&ied lh p 
mm puny on to the next team. So 1 
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inherited a growing and prosperous 
PUlahury, 

Soon after I became chairman, in a 
period we call Phase One, we mode 
a number of additions to the- fine 
management team we already had — 
we added men and womtn who would 
brinp balance and enhance the offec- 
1K.-IK-.— and overall fluooeRs of the 
company. We Jaid out our ohjeetives h 
phn* To achieve them, nod :i iime- 
Uihh. There was nretrucl urinj* of ac- 
li^riU's and repositioning o< p**opl <l 
This required divest inn ^ome buai- 
hm^-.ms iiritl Mcquirinp: other-. 

A major goal was to make Pi lift- 
bury exclusively a food company. We 
also ncedwJ and wanted rnrnvwuienT 
credibility with our board of direc- 
tors, investors, our customers, the 
general public, our employee.H, and 
ourselves. To do this* we had to haw 
conaEjiiency m performance and 
above-avernpc growth in .soles unci 
cArninffs. 

The original goal* have all boot 
exceeded. 

Early in the restructuring we with- 
drew from tho poultry, publishing, 
Win*?, ;m<3 fresh fir i wit husm^t's. We 
jajrrKi^fJ a chain of rr£toun!ni^ 
railed Sleak Lind Ak\ and we Intcr- 
ii/illy developed the Poppin Fresh Fie 
Shops. Tlie Rurpo.r King restaurant 
ope.ru tJotL, which we inherited from 
Ihe previous management team, was 
an exciting growth vcihide, and il 
■x*nt ifiLEPH fo U*. We .jJ.Hf i .ttt|afnf] 
Totino's, a wcll-po*iitioiru»d frozen 
pisam company, and Wilton, a highly 
^ccL-ssful cake decorating company. 
And we have an uLEruenwnt in prin- 
ciple to purchase American Beauty 
Macaroni Co. 

In terms of people, we added eight 
or nine top execui rveB, made many 
internal promotions, and had *ome 
feepnrat ionfi We felt each change wafi 
made to help strengthen FiLlsburv. 
Mo fjr Jill our acquisitions have been 
fiuroWut, and tair divestments are 
IxiHiieally behind us. We are orga- 
nised into three major groups — ree- 
L'turnnf, consumer profJur^. ^ i rn i ntfri 
Product*. 

Now we an* positioned for Phase 
Two. 

What is ihat? 

Phase Two includes ■ fcjfryear 



plan that will make Pilt&bury a truly 
great corporation. We have agreed on 
the dimension.* and character^ ic* naf 
the new PiJlsbury fc and we know what 
mitft Im? done to pel us [here. 

In brief, the plan calls for maxi- 
mizing the result* of our existing 
buflinesHe? p successful interna] devel- 
opment, mid selective acquisitions. 

We are also interacted in exploring 
new area* for future growth, We 
wont to get into something new to 
Fillsbury. Wo cull it by tho crjde 
name. Super Bojl We expect Super 
Box to be an activity in the foot! or 
food-rcLated area. 

In selecting new executives, what do 
you look for? 



We lay out company 
intentions and goals 
for all to see- 
management 
directors, 
investing public, 
and employees. 
What needs to be 
accomplished, 
how it will be 

accomplished 
and when are 
clearly spelled out / 



The most highly qualified man in 
the field. 

We brought in Dr Philip Aines. 
who h«:«li'd Procter mid < 3 ambles 
food resF'.Trcli md devdopiueril lb- 
now heads our entire naaearch and 
rlcvelopinimt effort,. Aiming several 
other outntanding people we added 
.irt KayEnond Good, who formerly 
wan president of Heinz, U, S, A.; 
Walter Scott, who wa§ asmcinto di* 
nt lor i if the fed- rati Unco nf Mm 



afjernenf and Budget; and Don 
Smithy past senior executive vice 
(incident and chief ope rat tuns aftVer 
of McDannJd'e, 

Many of u=t have been whh Pilis- 
bury for most of our ivjretTH. 
needed n differt^nl blend <jf talent* to 
be successful in a rapidly ohMfto g 
worjd. 

We also inherited many jfreat peo 
ple with our acquis itinn^, Kr>rman 
Br inker, of Steak and Ale, i* a coofi 
example; as are Art Raewall, with 
Burner Kin*?; nnd Norman Wilton, 
with Wilton EnLefprfeefl, 

What must you he wary about in a 
Fast-changing company? 

Moving too fast. We want evolu- 
tion, not revolution. 

You need Id do a lot of chinking 
lot itf pl.uujlni?. \vf*>rr ijuplfi^erila- 
tion. 

Our dcqutAition of IN; Steak and 
Ale chain took six months. We atud^ 
ied divestment of our poultry bud* 
nesd for 12 months before we decide 
ed to proceed. 

At a time of many drastic changes, 
how do you keep peace in the car 
porate family? 

Wei I, there iinVt always happiness 
on everyone's park 

Running PilLsbury i* not a popu- 
tririty contest. 

People believe you if They under 
Htand the objectives and rationale, 
lliey may not like the %nmc plan if it 
affects them negatively, hut they will 
understand it. 

Do you have any special system for 
keeping tabs on how the company 
Is doing? 

Yes, we lay out company inten- 
tion* and jjoals for all to tec — man* 
ajrement, diiwiora, invwtinp |aih]ie. 
and employees, 

Wrwii Ti*-*"'ris (o he aev.Tim pished, 
how it will he accomplished, nod 
when Are dearly spelled out. 

Once these thing* era done, we 
measure our performance agniriflt our 
plums end agaiiul ramlta of the pre* 
vioua yesor. 

We actujiily keep a report card. 
Thfai report includes another Cttctor— 
how we are doing in »laUoo hi \2 
target componi^ that are in bufii- 
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ne&se* similar to ours. Are we pro- 
gresdntf or not? That's the issue. 

What are some of these companies? 

General Mills, General Foods, Ral- 
&ton-Purina* Kraft, and McDonald'*, 
to name live, 

We study these companies nnd 



tompitre €iur performance wilh theirs. 

We afeo judge the perf orrnanoeg of 
our divisions and discuss the findings 
with our hoard* Wc raeftstum which 
objectives n^died and which 

were not Then we decide what to dd 
about the failures. 

One of our overall objectives i» for 
Pilbbury to be number one or num- 
ber two in every category of the food 
industry in which we participate. 

If muBt be lough ID decide to sell off 
an old company division. 

1 1 is a very tough decision btiLftlM 
people arc involved. 

Divesting ourselves of our pouhr. 
busuresa was hard, but we had to do 
it. Some Plltobury people wanted to 
keep th<-. poult ry kwn^-, but It ',v,i-. 
Loo cyclical. 

The poultry division had shout 
$140 minion a year in sales. Severn! 
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Thousand employees were in that 
seroup. They had to be talten cant* of, 
Fortunately, they were. We took our 
Lime and found n buyer; The business 
was Bold to a very fine company, and 
all of our people in that division went 
with the buyer. 

It. u-ny ;.i tuumy ending k*r u*. And 



slowing down in the. growth of the 
fast foods husrnefis in the near future, 

Will most of our meals soon bo 
cooked In microwave ovens? 

Not all, but a lot of them. Micro- 
wave ovens represent tl>r> biggeflt 
change in the American kitchen in 
100 years. 

Today two problems earfri wilh the 
ovens. 

All ovens are not adibroted tJhe 
Hiimt 1 r l1iis means you have to rook 
the wimc dish one minute in one kind 
of oven and two minuses in another. 
That's the first problem* 

Thi! -*.•<.-< j rid is thai food in,uiuf.is'- 
turprs have not concentrated on pro- 
ducing quality foods for microwave 
ovens , Most foods for microwave 
ovoN:-' are ;u!np1rd for ihem. Reciper 
gay, if yon want a food prepared in a 
microwave oven, do thun-and-tio to 
the food, and if you want it prepared 
in a regular oven, do somelliinK elsP- 
If a food item were made speoifkcalfy 
for cooking in a microwave oven, it 
should taato better when prepare! 
that way. 

Microwave ovens are quick, clean, 
and easy to operate. Thus far, how- 
ever, there is a low penetration of 
microwave ovens in home* here. In 
some Japanese cities, 50 percent of 
the homes have microwave ovens. 

We have fast foods, canned foods, 
frozen foods, dehydrated foods? dried 
foods, fresh foods. Now comes the 
retort pouch. What fs that? 




+t We actually keep a report card. 
This report includes how we are doing 
in relation to 12 target companies that are 
in businesses simitar to ours. Are we 
progressing or not? That's the issue." 



PUlsbury found better uses for its 
capital. 

You ire said lo be on the lookout tor 
something big In Europe to acquire. 

Our basic opportunities and chal- 
l Prices Jin- hen* in the United States. 

The rapid growth of the fast foods 
business has surprised many people, 
What is toe outlook now? 

Strong operations are going to get 
^rpnnKcr; weak operations wfll fail. 

There will in cont.inuinc rhanire-5 
in presentation of fast food?. There 
will be a constant up^n-adme, of rra- 
taurants, with improvementfl in ser- 
vice, decor, and ambience. 

For ma part* you will see scnled- 
ik>wn Burger King restaurant* open- 
in | in smaller town* of 10,000 or so 
people. 

One thintf you wfll not Bee in o 



It is a pouch containing food that 
m preserved by a &Lerttteatkm proce**- 
Thie process allow a store or A 
housewife to keep a food product 
without refriBemtion, canning, or de- 
hydrating. 

There is littU> loss in quality ¥ taste* 
or npi*-arantt\ The food can stay on 
the fthelf at IcmufI as lontf fcl canned 
foodie 

Incidentally, the rotor I pnuHi is in 
wide use in Japan. 

Will we ever pop down a pill and call 
thai lunch? 

f don 1 1 think so, and I hf>[^ ruir 

with last foods and snacks, are we 
getting out of the three-mealE-a-day 
habll? 

We are a] reedy out of it, Mo** 
American families are iiino out of the 
Iijihil of rating Umethtir. I ■ r t lmi^k 
unackH. Many of them are hi^hb 
nutritious. and they appeal fn lh* ? 
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Announcing the new Third Edition of 



Successful techniques that 
multiply profits and personal payoff 
in the closely 'held corporation. 

Now a working guide that recognizes the closely -he Id corporation and 
ite owner? are virtually one — that provides proven techniques to help the top 
man gel every conceivable benefit his company con offer. Fully up-to-date 
on how the Tfii Eteform Act of 1 97b affects all corporations. 

WiSnoyt risking a penny, you con examine the 
now Tnird ErtiLlon of IBR'b unique w -earth- 
budding guide for company own era 

SUCCESSFUL TECHNIQUES THAT 



MULTIPLY PROFITS AND PERSONAL 
PAYOFF ffl THE CLOSELY HELD 
CORPORATION, 

This new Guide Is- devoted lo making sure the 
owner gels every concarvabla advarrtaoe his 
Corporation am deliver — from an Increase m 
nej profits to itie mpLJ accumulation of per- 
sonal waallh. And i| pradically hind a- you 
UiersQ advantage* by sparing you much til Iho 
usual rad tape And trouble. 

Pridjcal, proven infcicnjtinn 
you qh uii rffril jwijf r 

Hero im a brief 21-polnt ritap ol tha profH- 
□coaling weartrt-bulldlng materials you'll 
rind In thit now Third Edition. 
| , How to una i cotporaUonj to f rrcr ons e 
you/ frcrsnnstt Intern* now, 

2, How to generalo flew wofktna capital 
from wKlhrn the company, 

3. A special *fty rhn ^onnpany's 
Stochftoldafl Cin receive fax-free 

□VWde/pda. 

4_ How to tot Ihinoa up la the company 

pays Iho loaat pa&tibla fax. 
5. Trie laEeal ways company owners ar*s 

budding s^it-rVjiira waaftn. 
g a How Eo protect and increase your 

persona/ powm 45 company riaad. 
7, How to ijei yoyr hands on bnj firtcney 
rnal seems lock&ti up In your 
corporation, without paying a fortune in 
iaxea to get ll out 
g_ Haw to una Epert.-|i c ompensaliu'i 
melhoiJ& to uurround yoursaM with 
ftlBabfa aaj^ranfa, and at an 
incredibly low payroll cost, 
pj How *o lUiccastJuilly com bin* Eh* 
' advantages ol porng pubMc wuh those 
01 SM^ffQ 1 pnvnte. 

10 Mow lu \j5d today's bait lactmlquoB roi 

providing family lecuriry. 
It Nwd i ha top titan can porftonrtlly cash 

In on 120,000 to StOT.OOO ct awutJva 
r/roga OflirTfthls— wuh personal 
•ipentett ticked up by hio company. 

12, How to pay ymnTieir i*w e*flcr ante;/ 
thai results in th* least pos-irC-re lax fcr 

you and your corporation una or loOty'f 
compter new tan tet-up. 

13, How a Mw mmpie atapa can Jft/ord yew 
nWi j>e/«0/iaJ U&btfttf tor corporala 

actions 

14, Oojccns ol *pmpie ways a company 
owner can ihlft income and a* pen* as 

mat th* antf of rfti /u/ to nan down 
big eu aaunga. 

15, How lo and the pteolom of 
r/aufcfaaomo oYroctort. 

16, Hoi*- to avoid Tallinn IhlO the ecally 
/njJdoMradmfl trap, which can even 

ftnarfare offlcera and director* of 
cloaeiy-nald corpcif Atlon* 

17, How to ua* Irttumut* and other 
kgiHrnalv maneuver* 14 deal whh 

dlvupttya Inleroab, And how \o guard 
yourtaif Ifrjm attack. 
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18, How to lap your inauranca polioiaa, 
cuitonvflfa truj • uppnara when you 

need row-Goaf ItninotoQ In ■ hurry. 

19 r How lo gal your corporation rix»tf o§ a 
paitrmtxhip ana aa^t auuslanHaHy y«r 

atter ytfan 

20. How to oovrow from your oorpofaKon 
with ailaty. 

21. How lo taKa advanlago ol almpta lax 
and accounting methods. Chat can pack 

more profit fnfo avery iato- 
k twUmit J«t IH*t tirirj! yeu 
profft is nmr btlKl. 

SUCCESSFUL TECHNIQUES THAT MULTIPLY 
PROFITS ANO PERSONAL PAYOFF IN THE 
CLOSELY-HELD CORPOftATfGN conlaina 30 
dynamic charJlnra arranged In 1 conyenlonl 
aeclkona — a aoldmina el Idaa* to help you 
and your corporation prolH as nevar ba'orfl. 

In lad, ao much ImrnedlateJy uaaluL vltil 
maleiial haa iieen packed Into thli Qu<da thai 
It hi eiraady baing hallad aa lha definitive aid 
for company owner*, h la 111* InaliLula lor 
Buainasa Plnnningn maalar work of all timn 
— trim cufffiiiwUofi of 20 years as p-ubllahani ol 



Easy 10 understand and use, tha all-naw 
Tn rr| Edition givao yau lingerHp aolutlons tn 
Iho knoltfea. 1 probtem* facing the closety-held 
corporaimn today, The Mnd of help you noad 
ro bounce back from cSapraaafid company 
oryTila and mir^ yi?jnl str^os in ^e vean 
ahoad 

When a company owner can— at woi — 
eoniutt ona of (ha country's tap "bra<n iruats" 
on virtually any ailuitlon^-hia bualness can 
eaally grow and grow, F« in roday J a world of 
fjaing prlcea and hlnher laxas, infjonw^ 
rha t env :? juccffaa> 

Because wa are con^danl thai the nawly 
revised SUCCESSFUL TECHNIQUES THAT 
MULTIPLY PROFITS AND PERSONAL PAY- 
OFF IN THE CLOSELY-HELO CORPORATION 
conlakna exadty me kind of pracHcal know- 
how you, too, win want— in ai it can help you 
ure ima* and afforf. wn more incom* 1or 
youraaH and your company^ 
Wa invile jtm la iurnlm 
a Eapy Per 11 days FREE. 

Whan lha new Third Edilion 01 lh«B Guide 
arrtvaa, look ll over carefully 5« h •! isn't 
precraaly whal yo« need lo aolve corporate 
proOicma /a*L Inoreise personal ind com- 
pany wealth lo a«itlng new lavala 

Only than, If you decide ihai 1ha Quida la 
immodialflly uaefyi Id you— thai Ift avary- 
thing wa tay It is— naed you sand ua your 1i> 
daductibra chack for !>S plua poataga ancf 
handtFng- On tha other hand. If you'ra not ona 
hundred porcarrl aaUafled. return lha Guida 
and dwi nothing. Vou can'r /osa. 

To r ecalva your copy of the new ThFrd Edi- 
tion ol tiHa Immonioiy practical Qurde— 
SUCCESSFUL TECHNIQUES THAT MULTIPLY 
PROFITS AND PERSONAL PAYOFF IN THE 
CLOSELY-HELD CORPORATION— for a IS- 
day ffee aNfiminat'on. simply mail the coupo-n 
ha low. Do il today. Wow. 

SMFFNNO |MPOtJAATH3M 

iw wFP-Th '.^ -n ^onr H^lI^^h Nul # 413. 
P>hn. -ity 3. 1974. 

€<\lrr Qm «C±3MJm. a ba*t WFT k« hmppfin^ no I pi 
tfvdk,4fi tin* * : H wt r "r totr 1rlJ1^ Hi*.. h* v f 

tJ^op, T«it *lt tfc«rt ^* Brlfti ■! too* *p rMmlhl#, 

M m prj prbM I aim men tD ridrv r*uSpr «f ren 



practical inrormation 1or eicocullves 
BBv-aaraBaai^aal «MAPI THIS COUPON WOW FgA If DAlri FRIf EM Mj ha now - - — — i 

■ INSTITUTE FOB BUSINESS PLANNING, INC. i 

I Mail Order Book Duftaldn — P.O. Box 113, WVmI Nynck. New Yoffc 1Q&&4 I 
1 Pleaae rush mo 1h* now Third Edrlbn of SUCCESSFUL TECHNIQUES THAT MUL- 1 
ITIPLV PROFITS AMD PERSONAL PAYOFF IN THE CLOSELY HELD COflPOftATfON | 
| to ojraiTime fgr 15 days tre^ AUor thai ilme, il 1 d^rida la k«op the Guide. I w*ll send | 

I you my chock for 134 95 plua postage and hindllnrj. H not completely tiotiBfled, j 

I I will return the Guide and owe nothing. | 

I Name Title | 

I Company b jj 

lAddreae | 

I City__ State _ ^JRf*^ I 



a b/JTSMi CLP-NBUS-AI |0) | 

IrteJdfte your cttacN Tor fcH M wnh yourcouoon and IBP payn pobuqb | 



| Dept. JEM 

1 1 J SAVE MONEY. in4f ^.rwilNna Same Mtum pr^ileg* and met^ev-oeclt vuBrarnn. 
^EX™C™T1V™<^l^eS™ "aw Jer«e7o7fi» 





h WCli^ 1 1 mall 



rui UT IIh tW-,m 

Rdjustoble Cops 

WITH EMBLEMS USE FOR 

SaTatv -iwjrrti. incantN* rap p-rodytticm 
gc*l* r product pro nwllti *, advertisement, 
convent lone cornpany ptt^k:!. trwje ihmi + 
tMtncMncft awerti. 

Choosa |*HI £*p 1*1*1 Fit* jf Pur Slfld Ul A 

copy of your logo op m rough pencil ck.*tcn jpw 
ttrfti do ttie r«tt. Vour ern&iern expert ry m-KlJ 
untf M*n th*fc*u uti evaileblfc. 

Pifl w furnish me- Toll owing ki farmtf torts 
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* Style Mo 

* Cppv Fck Emblem 

* CQ\nt Royn Blue, Nevy Blue, Reo H 

Bi«K Orange* Wtill*. Gold, K«ily Grwn 

f>,Lr inckieei or» Z-etHor erntnem wwrn ^rt 
front tip, (MlnlmymOrder 72) 
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Byron coMir, etJiHe turn, pmtur* tf«0 
cloture, "'as" oo(««u, uf«ty itJccn %*m mi, 
w,iif!r nsp*iljini finish, wetnatri*. 

Sm. < 34-361 i M*d L t*2-44J. 
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* ADD *20,O0 S«1-ud Chjrg* on quantum* 
uhdt* J6 — NO 5*1 -up Charge cm ar4iri for 
3-C or more. NO Set-up Cfwg* If wi utm tne 
Sim* •mpi*m ut*d on your fidju stable tapi 
JitMti ordered witrtoul «m&4«rm — No 

S*t-LFp Cf.jrge », N* Sel Up Ctiafge on rrpBBt 
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CALL COLteCT 
J03'<*3&-454* 



i v^wkjog family, the hungry child, 
^nd i>copIc p B indcpcnd^dt rjnture. 

Since World War !! Ihe average num- 
ber of items In m supermarket has 
risen from 3,000 to 9,000. Will the 
number increase? 

We* will be aceing some super- 
supormjirkets carry ing 20,000 ilrm=. 
They will be in special shopping loca- 
tions flFTving erornxiu*i numbers of 
people. 

Otherwise, there will be more spe* 
eializcd, smaller martetfl. The mam 
trend is to Fmallor nuirkets that are 
oriented toward their neighbor hoods. 
Tlioy will cnrr> r only thf* number one 
arid number two- selling itenrw in any 
cntepor> r , The third nnd fourth H*ellor^ 
will tiol lie .stocked. 

You are already hefting smaller 
miirketfl that fit the need* of the. peo- 
ple who live nearby. In affluent neigh- 
borhoods, for example, those mjirkei^ 
have eartralarge gourmet sections. 

Medical re sear criers say some foods 
may cause c&neer. What are people 
in the food industry doing aboul 
this? 

Pclkbury support« the poii cm- of 
our government in terms of its rec- 
ommendations ;md finding. We do 
not sell problem foods. Food safely 
is foremost with us. 

You must work a long day. 

About ten hours — no more than 
that, unless Rocnething major is under 
consideration. 

I usually work only five daye a 
week and rarely do Pnlsbiiry work Jit 
night or on weekends. However, I am 
on severe] outside boards of directors, 
I do my work for those boards on 
weekends* 

What relaxes you most? 

My favorite is tennis 1 play twu 
or three time* a week — indoors in 
winter, outdoors in summer, I'm m>1 
much for spectator sports except foot- 
ball 

You played football at Dartmouth? 

I played end, and I w&s a high 
hurdler on the track team, But that 
was a long time ago. I couldn't make 
cither team today. 

Do you have a summer home or a 
boat? 

I have a boat, not a summer home. 
We live on Lake Minnetonkii ne&r 
Minneapolis, and we enjoy that lo- 
cation the year around. 
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What gives you the most pleasure 
besides a g lowing annual report? 

My family. We have a close and 
happy family, I nlao enjoy history. I 
have a good library and raid a lot, So 
do my wife and childrr-n. 

Your Burger Kings sell a lot of ham- 
burgers, Do you eat them yourself? 

Yes, I love them. I really rdr» 

As a history bun, have you though! 
aboui the derivation of Ihe ham- 
burger? 

The earl of Sandwich ia credited 
with originating the A rat snndwieh, 
so he was the father of the American 
hamburger. 

Hie good efirl was named John 
Montague, and he loved to gamble 
One day in 1762, he gambled for 24 
hours without .u topping. To avoid 
leaving the gambling tables, l*e had 
meat and other filling jhi1 herwL-en 
pieces of bread. Thnt way, he could 
gamble with one hand and eat with 
the other, 

Since the hamburger is thought to 
be an American concoction, it ia in- 
teresting to look into the history of 
the earl- 
Hi- was first lord of the British Ad- 
miralty during the American Revo- 
lution, and now his name in connect- 
ed with one of the main items of food 
in America. Furthermore, the English 
explorer. Capt. James Cook, named [i 
set of islands in the Pacific after the 
earl. The Sandwich Islands arc now 
ihe state of Hnweiii. 

So we have the hamburger sand- 
wich — very nutritious. It has meat, 
bread, often something fresh like 
lettuce and tomatoes, some tasty 
dressing, sometimes cheese. It can 
be a complete meal. 

Whal else do you enjoy eating? 

Demerit;. I especially like pies. Ac- 
tually, I enjoy all foods. 

You are at hie he -looking. Have you 
gained much weigh! ? 

Some, since college, of cotirw. But 
just because you eal a lot. you don't 
have to get fat. 

How about gourmet foods? 

My wife is a gourmet cook. She 
can happily stay in the kitchen all 
afternoon preparing a unique meal 
for our family. 

Whet do you do when you find some- 
thing on Ihe dinner lable at home 
that cemo from a competitor? 

NATION'S BUSINESS ■ OCTOBER JWT? 



INDUSTRI AL DEVELOPMENT OUTLOOK 

Prosperity in this country depends, in the last analysis, 
on the health of private enterprise. To provide services for the public, 
jobs for working people, and taxes to support government, 
businesses must be able to take root and grow. The political, social, 
and economic climate can help industry flourish or hinder its growth. 

Nation's Business, in its annual took at industrial development, 
discusses some of the challenges developers face today. An article 
on the impact of the Clean Air Act starts on this page. Other stories 
discuss how older cities can foster development with imaginative 
financial incentives and the economic effects of Carter 
administration policies, as industrial developers see them. 



A Growing Threat 
to Economic Growth 

By John Costello 

Stringent air quality standards 
set by the Environmental Protection Agency 
are now being vigorously enforced, 
raising fears that needed 
industrial development 
will be curbed 



HKAD but eafit from the Coast Guard 
Chesupeake Off-Share light 
Your first Lcmdfull, 3,000 miles 
away, ih I he* const of Prime* 

JTi-acf wvtft. mid you !.nm«l N*/i 
mUn before you reach main hind 
U S. A„ near Virginia tkuch, Vw. 

Thw Coast ttuard warning light, out 
*f sight or land in ever? direction, in u 
platform that rttunds 75 feet afanvp the 
flttething seas It ia an artificial island, 
eri?ci£*] on steel pilings remote from 
man and hLi works. 

Not ft streetlight in within vw* f no! 
» factory whistle in earshot. Only the 
aaft sound of waves and I he harsh cry 
of guHti break the lonely silence. 

"If the nir isn't pure? here" On* «tvl* 
m nmttntat expert nsks, "where ih il 
Pure? 11 

annwer rnciy be. Nowhere. 
Nowhere, that fc, if you rneitmire 
Parity in thv way the Environmental 

NATION'S 






Eif en acinic Alaska Hunfca EfWs ambient air standards because of natural *ml«ten* 
from S.9-IE spray and from vegflt.it?on covering much of the atatS- 



Protection Aguncy insists it should be 
measurcd- 

Evtm the sea breeze at this solitary 
]jghchouse orf Cape Henry 15 polluted, 
by EPA s clean air standards 

The air bene doesn't even come close 
to passing those standards 

In (he summer of 1876 Viripiiias 
State Air Pollution Control Board 
monitored the air ul Chesapeake Light 
for me of the major pollutiintti On 
KPAs Muck list photodhem^n.] oxi- 
rtnnlri, (ir wme Oxidant* the mrifil 
form ofrtrntig. 
Ujudtiiit It-v^ln ut I. J ^ ^ l L_- Light 
4X}uulirfJ ur uwroedMJ th^ national air 
Liualily standards for 211 hours from 
July 6 to the end of September," says 
Lucsfu B, McDonald* director of the 
Virginia State Air Pollution Contra) 
Board's Region VL 

What the gavernm^nt allows 

Even with the wjnd blowing in fresh 
front thu open sea, the monitor showed 
the air to be dirtier than the federal 
government allows 

"With An Uftterfy wind," Mr- Mc- 
Donald aaye, 41 the atftttdard *u* 
t-qual*d or exewded on 13 occasiona" 

ThaL of iwrw, is too much Tor EPA 



How much pollution is too much? 

Very little. By EPAs standard, only 
a trace of oxidants will require air to 
be classified as dirty A level of eight 
parts of oxidants per 1CR> million parts 
of air—for more than a one-hour peri- 
od in an entire year — is too much 

One authority translates that mea- 
surement into familiar quantities. 

"That's the same ratio" he says; "m 
eight ounces of gin in a T81.2fiO-gittlon 
martini. Or one ounce of vodka in a 
fi^,00Q*anon Bloody Mary." 

A growing threat 

To sorm* industrial developers, 
EPA'a view of clvari air poses a threat 
to healthy economic growth, 

' 1 Everyone wanta clean air h R< says Jo- 
seph R- Bag by , president of the Nation- 

Ash.ixrsnl.iun rjf Corporate Real E«lah' 
Executives, "Clean air im't a threat to 
growth, The threat lies in an arbitrary 
definition of what is clean. 1 ' 

As many industrial developer* see it, 
the threat is mushrooming 

One is NACOflE board member 
Alan M rliggiiw. pn^sderu «f Thy 
General Tire Realty Co , Akron, Ohio 

"When Congress passed the Clean 
Air Act of 1970," he say*, a| no oh 




Tropical Samoa, with 11a palm trees 
and bcachys, I* onp Of ontjf Iwu 
places in lha whol* of fhe U. 5, which 
meet all ait standards sat by EPA 
fhe other: the Virgin Islands. 
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redly understood jty implication*. 
Thftt now even for the agency that ww 
set up to enforce the act 

"ftp A iHhuini :unbi<!nl [surrounding] 
fj-r quality QUindurcb that, in many 
i2w5j£» t werv u ureal i&tic- 

'*At first this didn't matter too 
much. No one w*s enforcing them with 
the vigor that prevails today. But the 
HtjintLmi - •:! •■ iir-iiji L^idbrced now, and 
they're poing to hurt industrial 
gruwih." 

Warning from Washington 

Laat fall thtf federal Council on Envi- 
ronmental Quality warned thai the 
honeymoon might soon be over. 

"A potent wily UnporUinl. though 
not yet widely rfccognteod, issue." the 
council Huid, "Lb wlit-iLur new aourtes 
I" of pollution] would be allowed in arena 
that fail to meet urn blent air quality 
^MLndardb." 

The Cleun Air Act, the council point- 
ed out, bans new or expanded industry 
In ihoee * mmHiLalnment" areas. 

On Dec 20, 1076, EPA resolved that 
question. 



From then on, EPA Administrator 
KuBse]) E. Traits Einnounced, no estate 
could permit a major new plnnt to 
locate in an area lhat rails to meet 
ambient air quality standards, Unless 
he added: 

'New emissions from the new 
source — Already minimized by the aj> 
plication of the best technology avail- 
able — are more than offset by new 
emission reduction* from efciflting fa- 
cilities." 

The announcement of EPA 1 * offset 
policy 'Van the clincher,'* one develop- 
er Bays. "Since then industrial develop- 
ment has been a brand new ball 
game/ 1 

That was EPA'a plan. 

'■It time to put some real teeth 
into those regulations," EPA Adminis- 
trator Train said. 

Few mike the grade 

What hurt was that, as of Dec 20, no 
state met all of EPA "a ambient air 
quality standard*. 

M Not even Alaska And Hawaii/' say* 
Gary D Knight, environmental ipe- 



How Far Must Purity Go? 



Some environmentalists and their al- 
lies tn Congress don't agraa tti&t the 
Environmental Protection Agency's 
standards go too far. tn fact, they sey^ 
the regulations don'1 go far enough 

Thus. Congress recently voted to 
approve sliffur standards in super- 
ctean enclaves where itie air already 
met EPA's rukt* tor sulfur o*wes or 
partiojlaiea. The areas involved spe- 
cifically include many national parks, 
wildernesses, end lorests* as well as 
other historic, recreational, or scenic 
Sites. 

Businesses must meet exira-h^h 
standards to locate near those 'non- 
tksgradalwjn'* areas 

There was faster debate in Con- 
gress over Ihe standards, which were 
contained in amendment lo Ihe 
Clean Air Act. 

Out West, nondegfadsbon areas 
take in a Sol of the wioe, open spaces. 

■"Virtually the entire state of Okla- 
homa will fall In a nondogradation 
area," protested Sen Dewey F. Barv 
leit (R.-Oktal "This will certainly play 
havoc with Oklahoma's industrial de 
vcriopmenl prooram^ 

Back East, vast areas would be off 
limits to marry inoXistries, too, 

Sen William L. Scott fR -Va.) fears 



nondegrafjon nates will bar moat In- 
dustnaj devaloprnonk in the 200-milL- 
long Shenandoah Valley. 

"Up in the mountains, we have 
Skyline Drive, we have Shenandoah 
National Park, we have a number of 
[other] parks floing alt along the val- 
ley whteh go<r$ through Vtrginla." he 
toid his Senate colleagues when de- 
bating with Sen. Edmund S. Muskie 

Under the legislation, he saJd. " wa 
cannot establish industry in Ihe vah 
ley, where some pollution might 
come over and damage the proline 
air of Ihese paries and national for- 
estSv" 

Sen. Scott a former member of the 
Environment and Public Works Com- 
mittee, which has jurisdiction over 
environmental legislation, holped 
bead a parity successluL light against 
unrealistic regulation. 

But the basic concept of approving 
extra-stringent standards lor air Quali- 
ty In areas where it is already virtually 
unsullied passed both House and 
Senate, 

Son. Mughie. a leading advocate ol 
tile concept, haiied the 130 pages of 
amendments to the Clean Air Act as 
a workable piece of legislation. 
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Our 16 page book talks 
.sbnut I he labor forte, about 
deep water ports, about 
utilities, temperatures, taxes, 
There * everything here 
from financing to ftying 
times, from industries to 
schools— all the things that 
make Northwest Florida 
one of the most profitable, 
most livable business 
climates in the country 
And It's free. 

r " 1 

I CuSt Power Company 
'Manager, Area Envelopment 
I Department D-8 
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Tell us your company's 
cash requirements. 

Well tell you 
how to meet them. 




lis hkely we've seen many situations 
ke yours in over a half-century 
of financing industrial and 
commercial firms. 
So It's afso likely that our people 
cart show you some practical 
ways to obtain Heller funds for 
your individual needs, as they stand 
today and for the p&riod ahead 
Possibly more money lhan you 
thought is available to your firm 
right now 

Call us. Usually we can tell you 
during our ftrst discussion whether 
Heller Financing is the answer. 
And if it Isnt. we'll suggest 
some alternatives That's how 
we do business. 
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Wattef E HeBer & Company 1 06 W Adams St.. Chicago, III. 60603 
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cialist at the Chamber of Commerce of 
the United States. 

'The only areas that do are Samoa 
and the Virgin lb lands " 

What's v&rboten 

EPA sets national ambient air quali- 
ty standards for six major kinds of 
pollution: sulfur oxides, nitrogen diox- 
ide, carbon monoxide, photochemical 
oxidants, suspended particulates, and 
hydrocarbons 

The standards (ire designed to en- 
sure that the amount of those sub> 
stance* in the Hunosphen- will not 
exceed certain limits- All are annual 
standards. They set the limits- fur vary- 
ing period*. The shortest period is one 
hour in a year, as in the caw of oxi- 
dants la other Cftseftp the limit cannot 
lie exceeded, on average. For a whnk 
year, 

In addition* individual plants In 2H 
industries art required to m-eet plttt 
emission standards. The« standorrln 
determine the amount of duat , particu- 
late^ or other pollutants that the 
plant may put in thy air. 

1 'Meeting the emission standard- 
hasn't been too much of a problem/' 
say* Henry E &esiL former chairman 
of the State, and Territorial Air Pollu- 
Uon Control Admin tetrutttrt, "except 
for the steel industry. The ambient air 
quality standards are the chief prob- 
lem for Industry as a whole/* 

In technical terms 

EPA spells out its standards Ln scien- 
tific terminology: milligrams* micro- 
grams, parts per million, arid cubic 
meters. That terminology, however, 
may not £ive laymen the fuU impact of 
the goals EPA wants achieved 

"To put things in perspective," says 
Jack Wunderle, chief of the office of 
air pollution control in the Ohio Envi- 
ronmental Protection Agency, "we 
should in Ik about what the standards 
are and what they really mean. For 
instance, In the cases of sulfur dioxide 
and particulate*)-" 

Suppose. Mr. W under I e s»ys, hv 
were to take a cigarette and distribute 
its weight as smoke evenly over a regu- 
lation football field* The air ovbt the 
Held would exceed the ambient air 
quality standard for particulates up to 
a height of six feet. 

*lf I were to light that cigarette with 
a common cardboard match," he adds, 
"the amount of sulfur tn that match 
*vould exceed the ambient air quality 
Mandard in tin- average home living 




room, an area 39 feet long by 16 feet 
wide by eight feet high.'* 

When a region flunks these EPA 
fltandords, that does not mean it is a 
smoky Gehenna, like the Ruhr Valley 
at its grimiest. Nor even like St. Louis, 
Mo. t in the days before its pioneering 
antismoke law showed how to rid a big, 
coal -bum i ag city of each winter's dally 
tail out of soot. 

[n St. Louis then, the measure of air 
q ual i t y w Li > \ i ov aft f.-tl i n a day you h ad 
to change to a clean white shirt. 

One strike, you re out 

EPA's yardstick is more sophisticat- 
ed, but more arguable. 

The nation is divided into 247 Air 
Quality Cunt rot Regions whose aver- 
age sil* is 14,319 square rniles of dry 
land, 

Many entire states are smaller 
Rhode Islands land area is 1.049 
square raQca. Even New Jersey, New 
Hampshire, Massachusetts, Maryland, 
and Vermont are smaller than the 
average ansa for AQCfVs. 

Yet if one oxidant monitoring device 
tn an Air Quality Control Region de- 
lects a violation of an EPA standard, 
the entire region is in violat ion 

Sen. Dewey F Bartlett R Oklu 
among others, has been critical of this 
pohcy. 

Because of monitoring in Oklahoma 
City, he told the Senate, an "entire 
local region hah been declared u nonnt- 
tainment area." The region covers not 
only Oklahoma City hot parts of cen- 
tral Oklahoma. 

Biased toward cities 

Why were the monitors alt in or 
around Oklahoma C^ily, instead of be- 
ing placed on u windswept pLnn. far 
from city streets? 

*Y>UsJi(xdji City is in federal Air 
Quality Conr INvjon number 1*4. 
which include about 7,200 square 
raik*," says John W GalUon, chief of 
air quality service for the Oklahoma 
State Dt^pnrtfa^nl of Health- 

*'But we had to put the monitoring 
sitt'H in Oklahoma City bwaus* of V, PA 
guidetlnas. Those guidelines are he-av- 
j]v biased toward major population 
centers as location* for ox idem moni- 
toring sites." 

Sen Bartlett urged Congress to give 
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ufi-nrtf and wdfk ltoppsgsa. W« *rn 
rati Iced 43rd arnonfl tti» fifty tuiiiri, 
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the states the authority lo break down 
federal air quality control regions into 
smaller units. His proposal was accept* 
ed by Congress last summer, but EPA 
waft given the right to veto any 
c\wn$w t.h*- ataLfw propose 

A costly label 

For a community, the dirty air lubui 
can be costly. 

"W<? almost lost a General Motors 
assembly plant that would provide jobs 
for 5.000 people/ says Harry W. Bird 
well, general manager of the Oklaho- 
ma City Chamber of Commerce, 

By EPA's light*, Oklahoma City's air 
violates the oxidant standard. 

Thus GM a plant fell under thu off- 
set policy that applies to " nonaLui fe- 
me nt" or dirty air areas. 

Four local companies — A pea Oil 
Corp h Chjimplin Petroleum Co., Conti- 
nental Pipe Line Co.. and Sun Petro- 
leum Products Co.— agreed to install 
floating roofs on their oil storage tanks 
in order to reduce emissions from the 
U-nks. Stationary roofs permit more 
emit* inn*- from *>u tanks than floating 
roofa do 



The cleanup was expensive. Cham- 
plin alone spent $200,000. However, 
the companies' action more than offsei 
any emissions GM's plant might cause*. 

Then, and onty then, was the keen- 
out si#n removed and the automaker 
allowed in. 

"This experience has made offset a 
dirty word in Oklahoma," one in dust ri- 
al developer gays. 

Stretching the deadline 

Congress changed the offset policy 
somewhat in August, when it amended 
the Clean Air Act and extended the 
deadline for complying with EPA's rnn- 
bient air quality standards- The dead- 
line had already expired 

"In the pAfit> finding the offsets was 
up to the company that wanted to 
build a plant," say* an administrative 
aide to Sen, Pete V P Dornetilri 
Mex.i. who led the fight to change the 
rulea. 

"N"ow the burden of finding trade- 
offs or onsets may be shifted to the 
states," 

A stLite an pollution control official] 
predicts: "What will happen is that the 




manufacturing e stabl ishments 
than any other 
southeastern state! 

Florida's posft-v^ attduda of encouracj-ng new business is 
showing ax&trng results Honda no^r ranks second m ihe 
U S. in new business incorporations, arid our industrial 
employment m a recent 10 year period rose B3% (also 
second nationally) 

"THE BUSINESS OF AMERICA IS BUSINESS 1 was true 
when Calvin CooiiOge said it in 1925 and is erven more true 
today Our t3 us in ess is encouraging new business Id come 
to Florida and we'd like to demonstrate to you why Industry 
is finding Honda so desirable, and show you what Florida 
has lo offer m terms of your specific requirements. 
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Ma\vu will turn the ratchet down on 
everybody to allow a new facility into 
ati area-" 

Although compliance wasn't re- 
quired until at least 19B2, the stan- 
dards were not chunked They lire ft* 
stiff a* ever. 

"More tinie won't nycejibarLiy siolve 
industry's problems with EPA." lays 
Victor N Sussinon h post president of 
the Air Pollution Control Association. 
"It is very difficult, for example, to 
comply with ynme air standards,, no 
matter how long you tHk& n 

Mother Nature s meddling 

"We recognize thut virtULklly Lbt< ■ - 1 l 
tire country exceeds the oxidant stan- 
dards/' says Cheryl Wfi>se r n I <l i i . 
operation research analyst at EPA's 
Policy Planning Division. 

How come that is so, after stive p 
years of effort to comply with the 
Clean Air Act? 

Partly because Mother Nature is a 
major offender. 

Only a third of aJJ reactive hydrocur 
bona are men*mad£, one study pain I* 
out- Two thirds are. gsjn crated by na- 
ture, mostly by m rawing or decoying 
vegetation. 

Que Wk polluter isn't on any envi- 
romnentalEst's hit list. 

The culprit is Whiteface Mountain, 
a handsome 4,900-foot peak in the 
Adirondacks near the border with Can- 
ada. 

New York State's Department of En- 
vironmental Conservation made a 
close study of hydrocarbon emissions 
there. 

Citing the study, Sen Lloyd Bentsen 
\l>, -Texas* says that s "the annual avor- 
ai^e reading there in a recent year waif 
0.(M purtb- per rmkhim, far In - i • i '. I: i :; 
in our cities/* He notes that the read- 
ing was "twice the 0.02 parts per mil- 
lion which is HmiHltMrh nnnuul 
average." 

Dirty mountain greenery 

Everf reen forests which cover the 

slope* of VVhitH.iLV :tpU;irt'riUy :ire iht k 
reason for the emih&iuu Leu- 1 

Sparsely settled eastern Utah, Lying 
between the snow-ctad Wasatch moun- 
Mms and the majestic Colorado Hock' 
les, ls a dirty air area, too. 

"Yes, many parts of Utah are nonat- 
tainment areas/ 4 says Joseph L. Platte 
dt*put> ss;h,U- inning i:rn>rdin**1or uf 
thi 1 Uuih Mate planning coordinator's 
tiffin 1 , "because of futfhiu- duwl mid 
fcickurourid levels of pollution 
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St Louis-San Francisco, Railway Co 



Frisco Territory ^ncJi*ie5 
Alabama, Arkansas, Florida. 
Kansai, Mississippi. Missouri, 
Oklahoma, Tennessee, and Te<as 
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They re river basins with tremen- 
dous volume — Mississippi, 
Arkansas, Tombigbee, Black 
Warrior, Alabama, Red and 
others They'll meet the water 
needs of your new plani— and 
your traffic needs, with conve- 
nient freight service by Frisco. 

FOR INFORMATION about 
our many water siles write us on 
your letterhead, in complete 
confidence and without obliga- 
tion Please state your specific 
needs Fn as much detail as 
possible N A Kirchoff, Vrce 
President — Industrial Develop- 
ment Si Louis-San Francisco 
Railway Co . 923 Frisco Bldg , 
St. Louts Mo 63101 or call 
(3J41 24 1 ^7800. 
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The same is true in Texiw- They Bay 
you could tear down every refinery > n 
HtiUilon, und the city would still be in 
I violation bcscause of pollution from 
natural wjurcw." 

Labor in vain 

If §0, liuit would explain xi lot. 
'The state of Texas has perhaps one 
of the most sTrinsrat cont rol programs 
in the nutignT Sen Bentsen snid. dur- 
ing a congrattiotutl debute on the 
Clean Air Act 

He added thai "during the past 
three yearn it has reduced hydrocar- 
bon emission* from stationary 
io u rces — refi n er i es , pet roc hern i ca ! 
olaute, and the like — in Houston hy rw 
less than 85 percent," 

Yet the stated Air Control Pollution 
Board reports it has Men no oxidant 
n-ductions an a result- 

"In fact.," Sen. Bentsen commented, 
"oxidant reading* have actually ris- 
en," 

When wind carries dust 

Mother Nature ritEiy make it just as 
hard to meet thr Httindardfl for particu- 
lates, 

Russell Train, who was EPA admin' 
Est ra tor until bte last year, tcurhed on 
thii& problem when testifying on Cap- 
itol 1 Jill in 3975. He was appearing 
bofure the Senate Committee on. the 
Environ rati ot and Public Workt*. in it^ 
hiu. fjuneled hearing room in th« Dirk- 
aen BuildinR 

"It is anticipated/' he told the com- 
mittee, " that approximately 101 of the 
£47 Air Quality Control Regions in the 
nation will probably nol attain the 
primary particulate standards hy the 
mandated dates." 
He was optimistic- 
Kvtrn now, with those dute« |jhst. 
only 23 of the regions comply. 

"Amontf the region* cited , . as vio- 
lating the annual TSP | particulate) 
standard are 67 whore mOflt of the 
par lieu In ten mciuturud are fugitive 
dust." the Council on Knvircmmentul 
Quality says. 

It adds; "Wlndborne dust from de- 
sert storms, from agricultural oper- 
ations and from heavy uae of ua paved 
rr>»dw create* «udi problems," 

In Texas last spring dust storms 
raised tht particulate level* high 

t#7T 



CallOPPD 
Ask for Tom Gage. 




He'll fell you 
about our foreign 
trade zone. 

Omaha is ona of the law cities in 
the U.S. designated a foreign trade 
zone. Foreign and domestic goods 
may be stored ^definitely -no 
duty, no bonds, no quota restric- 
tions m iha ione. Tom can tell 
you about it He can show you our 
new survey of ihe Missouri, a 
major waterway that can cui your 
transportation costs North and 
Soulh. Omaha-Southeastern 
Nebraska has dependable electric 
power a I reaaonabfe rales, from 
fuel sources thai aren't subject 
lo embargo (coal and nuclear). 
So if you want a aits with terrific 
water transportation, plus plenty 
of power now and m the future. 
Torn'g your guirJo Gel th£ specific 
informal ion you need on key plant 
conaide rations Can Tom at 
(402) 536^4347 

Omaha Public Power Dlttrlcl 

Member taid-Gofinneri* a run Pnwer Pool 
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Tom Gag*. Manager of Anu 
Development 

Omaha Public Fv*n?r Dismci 
1623 Harney St 
Omaha. Nebraska 64102 

Piaaa* sand me free tacts on Omaha- 
Southeastern htebr&ikfl 
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Extstrng facilities for immediate occupancy 
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Vear round Natural Gas Service 


• 


Utilities systems wi 


th abundant electricity 


• 


Interstate Highway System 
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Municipal airport served by leading airlines 




National raif services with spars 
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University System with Industrial Research Facilities 
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Vootech on srte training 




Adequate area labor population 




I ndustrial Revenue Bond Financing 
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enough in same areas Id be harmful to 
health, by EPA standards. 

When this happens, the public 
should be warned to Slay indoors, a 
local EPA official cautioned the Texas 
Air Control Board 

This led Ro^er R. Wail lb, the board's 
deputy director for standards and reg- 
ulation*, to say: Tt Our telling people in 
went Texas* not to go out in a dusi 
storm is like OS HA telling fanners not 
to step In wet manure " 

Impact on developers 

Mutber Nature's particulates may 
be "factored out" of pollution reading, 
EPA tfaya> if local authorities can 
termine Lhe source and amount of this 
natural pollution. That it? not easy, 
local authorities and developers say. 

"ArOUnd here, we're ku dean we 
squeak." says Robert E Dorolhy, ex- 
wu^.ivu director of the Dubuque Area 
Industrial Development Corp. 

Yet every Air Quality Control Re- 
gion in Iowa fail* In p.ift< tin- :inibit*nl 
air quality standard for particulate. 

'We're {Lading that the standard on 
particulates rule* ttul must of the Unit- 
ed States for industrial develop muni." 
aays Mr. Nigging, of the National Aaao- 
elation of Corporate Real Estate Ex- 
ocutrvea. 



Need for balance 

<T We in industrial development are 
all in favor of clean air," Rodger P. 
Nnrdbinm, president uf Lhe Society of 
Industrial Heal tore, says. ,r But there 
should be some balance between the 
needs of the environment and econom- 
ic |*rnwih and job opportunities." 

Gary Knight, of the National Cham- 
ber, sums up Lhe developers* dilemma, 
"The heart of the issuv is the valid 
ity of the national ambient air quality 
standards/' he says. "Congress roeotf- 
nixed that these standards should be 
reviewed on a periodic bads. This has 
not been done. 11 

He add*; "A lot of people remember 
part of the lamTUs^e In lhe ('ban Air 
Act th tit explains why Cpngretw passed 
It: To protect and enhance the quality 
of the nation's air resources. . . / 

"Bui they forget the rest of the 
phrase: Bo n» to promote the public 
health and welfare and the productive 
capacity of its population,* " 
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5 Questions 
about 



Canada 




1ft Canada the first, second or third largest 
trading partner of the U.S.? 

First, by a long shot — equal lo toe. noxt Itvee 
e*pci*1 markets combmBd (Japan West 
Germany, Greal Brilgin) 

Can you name ita largest i n&ighi 
transportation system? 

CN {Canadian National Railways) — serving ail 
1 0p ounces. w«h subsidiary rait lines serving 1 3 
U S slates. 

Which East Coast Canadian pons are 
hundreds of miles closer to northwestern 
Europe than New YorN or Baltimore? 

HaHfax in Nova $cor<a and Saint John, New 
Brunswick — both with i racks fight to dockside 



4. 
5. 



Now how about Canada s Wo s( Coast pod 
that's well situated for Japan? 

Vancouver — wrlh Ihe newest We*t Coasl 
container operation, Vanierm 

What s the beat way to ship to 
Alaska through Canada? 

CN has 3 Deal ways, copending on the 
season by river, coast, or highway 
((he rail/road intermodaf route ) 



...and one coupon 
about Canada. 



H E Lawtess. Vlw PreSfdenl — Freignl Marka1»r*g 
Canadian iSfatian-nl RairwJW 
PQ 0QW81CO 

MonrreaJ. Oue . Canada H3C W* fT^te.i 0S-2525*ij 

Please send me hintiaf Tarts atwul Carina and Canadian Naiionaf 
□ Shipping ro ur Itnougri Canada 
North lu Alaska PouiF", 





tafit 






inrnrol 










IK 



I I^Wl Distribution 

^■^# ^# Systems 

We have the answers. 



INDUSTRIAL DEVELOPMENT OUTLOOK 




New Life for Older Cities 

St. Louis, with a program featuring tax incentives, 
and Philadelphia, which offers favorable financing, 
are dramatically showing how oJder urban areas 
can be revitalized 



I i;am't bojkve it" a visitor aaid h as 
I he stood on t be St Low* riverfront 
and Looked west toward, downtown, 

'"The last time 1 win here. Ion years 
ago, no new buildings were more than 
a few stones high. St. Louis was be- 
coming a three-story town." 

Rejuvenated downtown 

Now more than half a dozen gleam- 
ing new ak>'fcW!r*spc^, one of thi-in lh<< 
S-fiory Mercantile Tower, jut into the 
blue over the old river city, They house 
bun kit. Hiturance corn pun ies, and the 
heurdquarti-rs of major oirpnr.tr inns 

Since mar* than S800 million 
has been spent on downtown construc- 
tion— office towers, hotels, shops, res- 
taurant*, highways, and a 5l,O0O-eeal 
sports center. 

'This us in a ctlj P M »ya Edward A. 
Rueting, "that had Been almost no ma- 
jor development downtown since the 
IftKFs," 

Mr Hufc-ung is executive director of 
Downtown St- Louia, Inc., a private, 
not-for-profit organization dedicated to 
development and promotion of down- 
town. 

Virtually ail the private investment 
be says, ts related to St Louisa use uf 
tho Missouri Urban Redevelopment 
Corporations Ijiw 

Breaking the Ice 

'The Missouri redr-vetoptnfcnt law 
broke the tee, 1 * says Harry T. Morley, 
Jr „ pi«fiitknt of the St Louie Regional 
Comments iind Growth Association 



"It has been used very effectively by 
l he city over the past 12 years," 

The taw has helped St Louis solve 
twin problems 1 hut plague most older 
metropolises: 

• High cost of city Land and the 
difficulty of acquiring it. 

* Hiffh real estate taxes- 
Acquiring land in St. Louts was 

tougher tibtt in most cities, St. Louis's 
area is only 61 square miles, and the 
city cannot annex adjoining territory. 

Open land vanishes 

Shortly after World War 11 u resi- 
dential building boom ate up the last 
■ozabte I E lLCC of open laud in [lie city. 
This was hardly encouraging for indus- 
trial development, a term commonly 
held to mean development not only for 
manufacturing purposes, but Tor a va- 
riety of business enterprises. 

'By 1970," says Kenneth It Langs- 
do rf, Former penoraJ cuunsel of the 
city s Economic Developntent Division, 
"the largest remaining tract of indus- 
trially zoned land was a mere 100 
aurr-fc. ThiM>' were unl> n f^w rrtnum 

lag parcels in the city in the oO to 10tV 
acre category. ' 

M«.M industrial land, hv aays, v.a± 
scattered in one and two-acre sites and 
still i*. 

Missouri's redevelopment law per- 
mit* ihi< city hi dwture an oldt*r, decay- 
ing section blighted and turn it over to 
a private developer for uses ranging 
from residential to heavy industry. 
Th*- dev4-lopt>r is piven 



• Power of eminent domain to buy 
property in the blighted area 

• An abatement of taxes.. 

Authority and incentive 

"Thus k he has the authority to as~ 
SL-mble a useful tract of land for djevel- 
opmenV* says O- O- McCrucken, 
president of the Civk Center Redevel- 
opment Corp,, one of the first major 
developers to use the Missouri redevel- 
opment kw in St. Louis 

r i!e alao has an economic im'tinl.ivi- 
to do so/' 

The tax incentive is what makes this 
approach almost unique s developers 
say. 

For the first ten years new building 
and other improvements are tax-free 
under the Missouri law. The developer 
pays annually a sum equal only to the 
yearly taxes paid either on the old 
blighted property as a whole Or On the 
land alone. 

For the next 15 years land and im- 
provements are taxed at only 50 per 
cent of their assessed value. 

After 25 years the new industrial 
plant, stadium* hotel* or corporate 
headquarters pays full fare. 

Critics and admirers 

The plan has detractors and imila- 

Trirtf 

Some St. Umisuna dislike ejirt*-mlinK 
a t4ix br?«ik to developer*. 

Other states however, are adopting 
their own Vdrtiionji of the Missouri slat- 
use thai St [jDiiin hiv- <*m played *u 
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Are your buildings and grounds ready for 

WINTER? * * 




MAGI C F LOQftBii Industry"* v f :«wn 
and respected beu^y duly Hoof pitch- 
ing matBf LP M n -rih.ncj- ft i i.:jor-rr pJ« 
Tic bmder with ihaiTnrpfooJ eogregacrn 
for per fee? lealheredae*. WHen com- 
pressed wilh a IKl Truck it mi mit.ini- 
F> and will not adhere in ituck wfieeli;. 
Magic Floor may bp g«ed SrvdoDn or 
OUt-of-doorf for a per ma-neM patch 
■VIP oyer difficult expansion jcunu. 
Fret* ? gallon iample. 




SEALO* ACRYLIC LATEX CAULK 
OOndi p«rmBrnrniry tu 41 mmonrv, 
rheinl Sftd Qrfim lurfacSi, iVfrl Or (Jr V 
Thri acrylic caulk lerruiin-i pkable, 
fle^fchr^ .i-id w;iirn proof I ndef i niTily 
end easy to uM. SealO Acrylic Caul k It 
• OfPt compontni lytttm lettering no 
mivinij or oddiEiufti. It dries and cure* 
lo rubber in one weak Thiieaay tn uu 
•frfVlk k-aijiv. wiihiianili elnnnatinrl in 

e*COT5 Of 100^. Order my* <Or win!*.' 




DEFLECTITE* ALUMINUM ROOF 
PRESERVER contain* three pOUFbdi 
of aluminum per qdMom to protect 
roofing falti from the damaging ele- 
menif of tun, wind and tnm* In the 
lummcr it a-cluulTy reduce* intidu 
temper aturai IS ur 20 dooms*, Apply 
try mrjans ot Pwnduitriet* flool Spray 
SyHom which eiirninates contractor! 
and iMt nigh, com, W# supply the 
aquipmafli and know how frae. 




WET SUA FACE REPAIR KIT it an emergency patching kit 
Pnr leaking rnoFt. TKit kit contains all mater iadt needed tor 
pitching roofs that teak whether they are wot 0« df v, regard- 
lail of temperature. War S*iH«c* Ft**' Rtp.nr Kin include 
both riowol and luuBh lypwof martial at well a* reinforcing 
membrane, root bflithtt and trowalt, Everything is included 
for any iypa of nooi repair to the flashings on walk and stacks, 
tmpdntion folnit, and holes or breaks in flat root itirfacei. AH 
rri^Eef kaU iwpplled in thlt k 1 1 adnata lo wet loof luMacamal any 
turnctipacura. Lht of these kiti represent! insurance againit 
eo^cJy water djtmage which of tan occur % a* a remit CO* not 
having materials on hand capable Of repairing fOOU whtfe I hay 
are leek rnrj. Free 2 pallan sample. 




CLEARAN t proper- 
ly maintains drome 
and sewer vynemi and 
prawn it rha build 1 up 
of iJudgt whJch uAuah 
ly crajatti trlock^oat 
cormnon to indu^ny 
CI ear on. used ohen. 
keept the^e draim 
optn. Mlfct turn aO 
arid **v*rri qrn 
open bafot* winter- 
weather it here. Kartp 
a- drum on hand. Free 
2 gallon sample. 



0 



TRANSPELLOC may ba 
bruolivd or ipiayad on all yn- 
painud abOva^OraO* masonry 
wall*. <f pravenu moiilure 
penetration, keep* tmtOtWy 
lUFlacot clean ind nducet 
cracking ip«j n i rrg. 




Order SUPER DEICER now io 
that you have it roady ro Lite 
against wlnrtar'i finl itcwm. Tiny 
ikidproofing partieies kmbad thern- 
telvfti for immediate traction ai 1ha 
rtinhlng aciJon lakaipJaca. hmehi 
ica fjjn ttven ai low tarmwrarurrt 
>ti fine gran^lrri anable # right. aCO- 
nomical uppNcalrOn. Rd-mJuitrJ^» 
Ice Conlrol Sproadar FREf with 
pntiTial of der of ?QQ0 lb*, or rnwt. 




The main puipop? of H ANMITE » 
CHUCK HOLE PATCH k to parch 
chuck hole* in concrete and black' 
top, roadwayi. parking Ion and 
OHvewjiyi dufin^ ell wee i her enn- 
ditiont mcEuding below freezing 
tempers turn flnd rain and vnow 
Eliminate I hose atlnnyino, damag- 
ing chuck holei now and b* free l>1 
lhe most common rnurm pnancm 
heavjb>cNe, Fiee 2 gallon umple. 





SaUEEGE-GOTE* i* * pre^ 
mium blacktop itelor for 
aaphalt parking larj and 
wayi. U remit oil and gji?oirn.e 
tplllaga to p+euflrn lofcaninQ 
bind**. Irlov oe apray apiHred 
□n large lob*, Wa Will loan you 
our R S Spity Equipmani at no 
cJierga f op apptkatlort, 



I Pluaie wnd ma FREE 2 gollPn HmtHe. 

I □ Cleflmfi □ Rannne Chuckho^Pjrcri 

I □ Magic Floot O 04 page Maintenance 

j □ Wet Surface Kit Catalog 

_ i&tmpf* ctUf ft&r witif fa* oom# at* J 



| Title — _ 

( Company 

I AdOraia 

I City, Stit», 2ip- 
j r>l«pnafij — 



E3 



HaamauiicHaiU Corpoi-e 





Indus [jiai development such a* this in SL toujs Js on* of tfte kty means elites have of fevrtaliirno. whole areai. 



The best thing about 
Orlando/Orange County: 



ATLANTA 



Get the latest on available 
space for manufacturing, 
warehousing and offices 
Write or call: 
Bill UHstrom, Exec. Dir. 
Orlando/Orange County 
Industrial Board 
P 4 0 Box 2144 Dept.N 
Orlando. FL 32802 
(305) 422-7159 




it's completeiMli 
surrounded by 
Florida! 



dnuniicittilly. net only downtown, but 
elsewhere within the- city limits, 

PbiEodeiphLa is another older city 
with an innovative euro for urban 
hardening of the arteries. 

"Our problems were similar to St- 
Louiss, but not identical," says ML 
chael .1 [)oujy;hiTt y, vice pn^idetU 
Philadelphia Induct rial Development 
Corp- 

Ctty and chamber team up 

PIDC in ii cjuaifi-public corporation 
formed uu a nonprofit partnership wf 
the city nf Philadelphia and the Great- 
er Philadelphia Chamber of Com* 
mere** 

The curporntion uuvLTried by ii : * l> 
rmm board- Suvim h<jard members ar* 
key city officials j*nd eijjht are local 
business leaders selected by the pre*"' 
dent of the Greater Philadelphia 
Chamber The other L5 are nam*** 
jointly by the city and the chamber- 

PIDC wiw incorporated in 1951 I* 
was stalled and in operation by iM r 
folluwinj* year. 

"Since its incorporation/' the N*' 
tiunal Council for Urban Economic 
velopraent says. "PIDC has served B 
national mode] for industrial develop- 
merit agencies, primarily due U» 





Our clients received this new in-depth t 
pro -and -con report with our compliments. 

So can you. 



WHEELS Lrtc and JM*i>do1*d companfe* 

6200 IN W«f*rn Av« , Chicago. Ill 60659 Dwpt ]sB U)7 

Ym IrHerirefed m JindfnB out exactly now much money. Qmi 
and pff-ort f can uv* In my IKrcl'i operalton Please wnd m« 
Wh^t§" "Big v* Small Can" report wtfbout cc«t or obUgalion 

W* Ljpctalp „ Can Truck* 

□ Lmuri □ Co Owned □ Saksi^n Owned 

NAME 

TITLE 

COMPANY 

APDJIESS 

CITY 

STATE ZIP 



■ ni* viimi <n urn* r i -vi xi-ia i af * r jkr* mm < ^iiiemi me 
J ,1 e .1 mi Hh 1 ur>4 a rq\ \hrirlA«|i F And inflation tt re>*»l*- 

ll HlNU l.llqi 4l*lf *H1*JI f At* i J>llr|r.M« In Itp^Atltll] »■ < ' . i . ■ H : 

rrfcalf- Valium. vlUt lenc \ and fcaOlt 
2 1 Hfiw hit|h milr-a^- iim] hard nsf pn*y wHrfi ma1 n tenant c 

am) T*>p\n :fm«nl rye ling. 
•3 J Plu* accural*- *ldr*-by mtiiytmmti of ihe m»niti^ 
Mpfitm and dfprccialkiH fai larcji- rtml mi all CIH- 
a |i|refl[ HiEi-flt mote, 
Hn cN|i <iut th* - coupon ami tfrid 1t*r out n^i* rrpjorl c uni- 
p*ring %mA \l v*. large can Size them up. For ftee\ 





If Iran sporiatjon 
Is Important 
To lour Business, 
Consider 
Be uumotiL Texas, 

Enjoy 5T»|»nflfrts Of tf» 

Tttas bigness d^rnete, tvow 
the hassfc of the city nr*d 
g<jt Mj fastest growing half Of 
US population in the 

Jrv from Besurnoni you 
i your curiorrmi vfe 
, truck, ship, bsrga of air 
You can nspaive shipments 
through m internatlonAl port 
on youi own docks or* a 40 foot 
cnonnjei :o the Cjtmf of Maaco 
■Mi are tout 
main rail lines to «f*« you, 14 
coffUTiori cantors ihn* alrtmre 
and one of Che Uu^ae^ most 
mortem ports on the Gutf 
Coast Nearly as* of !n« U 5 
poputobon fmoM of me Old 
South) a HMNHtAl within two 
days; ovsrTO million 
Americana as* within tfwee 
day* daMsry by common 

L-d/Tltt* '_^Sa 18S1 DEPPiflt. 
Bfl&jrTCill f* CO IlllBUlHifi 

H*o/nway W — Ihft direcNinA 
tttfeMn Fttftin and California. 
When you'n? conakl&rmg 

oona^def trie atfrantaQea of 
toc&tinrj in BflBuntotf L TcHflfl 

WTTleorcatfooflect 

Economic DwS*OpnWrt 
Foundation 

ft O Bo* 742B 

Segment. Tm* 77706 




success with industrial retention ef- 
forte," 

"Unlike St. Louia, Phlludolphiu had 
land for development says Mr l>c*U' 
l^b'rty, "but we did not hnvu mtruL'Wvv 
financing until PIDC supplied it." 

Low-cost money 

PIDC has two financial afTiliaie.B 
whkh are able to arrange tnx'exempt 
nw4fatffr financing nnd tow-cost 
f?nd m'Jrt^f I dan* ih™u>?h ihf -«;Uiii\ 

Land, nnd low-cost money were pow- 
erful persuaders that Philadelphia 
I held out when the* Whitman's Chora- 
late Co. decided to leave the city. 

"Whitman's was located in an aging 
part of the city, near Independence 
Hull," Mr. Dougherty says. " Building 
| in the area were stated to be con- 
demned and tarn down for renewnl or 
rehabilHat.kin, So the com-puny felt 
forced to look Tor another site. 

"Whitmans wasn't happy about thin 
hectiUHi? it was nn uld philadelphiii 
firm, with strong lias to thu city But it 
didn't setni En have much choke. It 
found 35 acres in New Jersey, bought 
[he tract,, and waa ready to move. 

"That was when we stepped in, 1 ' 



IkaitiiMiiit Jcxas 



As the official industrial duvetop- 
ment agency of Phititdelphiu, PIDC 
had land which hud hren rinnntrtd to it 
by trie city 

"We were sib lt> hi offer Whitman's 
the iwiie amount of Uind for the sann? 
price and with more attractive flnanc- 
ing" Mr. Dougherty says. "The comptt' 
ny decided to stay. If was our first 
major rescue operation. H 

'To gfv« a rough Idea of our track 
record," my* Waiter D'Alesaio, eracu- 
tive vice president of PIDC, "we hav* 
participated, in ihv (inandii^ ui murtf 
than 930 property transactions involv- 
ing more than half a billion dollars 
and more than I00 r ftfl0 jobs." 

A big challenge 

Keeping economically strong is * 
rcuj^h job for ibe ten t nil riti-n-s. t\t<w] 
opers sny 

"Older cities do have drawbacks/ 1 
Robert K Holvy, executive vice presi- 
dent of ihr Society irf Industrial Real- 
tor^ aays, "but at leatft akime industrial 
realtors are intrnrated m them, 

"They don't expect it to be a brees#- 
though On this kind of a job, they 
know it is easy to bust your pick," D 



Why New 
Is a Magnet 



Hampshire 
for Business 



This past summer ihe unemployment 
rata for the entire United States was 
close to seven percent In Now 
Hampshire the rate was about half 
lhaL 

The gap was no fluke. 

New Hampshire, for some years, 
has consistently boasted ol one of 
the lowest jobless rates In the nation, 

The staled performance is evan 
more shining compared to lhat of 
others in the Worth c pet High Ibxqs, 
high energy costs, and the lure of the 
sunbelt have caused an exodus of 
jobs and p»p4o Irom the area. 

A report on a study of the region by 
TNj Conference Board, a research 
group, is emitted, The Decline ol Ihe 
East" 

By conlraat. New Hampshire's pop* 
ulatKwi is girowip*} faster than the na- 
UonaF average The rat^s of growth of 
industrial payrolls, of value added by 
manufacturing, and of capital spend- 
ing all outstrip the rest ol ihe U S. 

In one 18 -month period more Shan 



80 out-ot«sta!Q companies moved 
into New Hampshire Critics charged 
New Hampshire with pirating lirms 
from other states. 

Not so, said Dr. James M. Hcwe^h 
chief economist and a senior vice 
president at tho First National Bank 
Of Boston. "The stats has developed 
an awesome magnetism/' he ex- 
plained 

Gov. Mekkim Thomson, Jr. H says 
tha reason for New Hampshire's 
magnewc attraction for business ts no 
secret 

Stale taxation m New Hampshire *s 
the lowest per capita In Ihe nation, he 
says, "and we completed the fiscal 
year wiln a surptus. We are the only 
state in the unk^n with neither a sales 
nor income tax." 

The Industrial Development Re- 
search Council reran try ported W 
members on what attracts them to * n 
area when seeking a site for a new 
plant. 

Heading the list: Taxes 
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INDUSTRIAL DEVELOPMENT OUTLOOK 




How Energy Policy 
Is Linked to Prosperity 

America is suffering from regulatory overkill, many 
industrial developers say. They cite the White House 
energy program as an example of how not to create 
the proper climate for expansion 




Moeiing the need Tor expanded energy tOurcet 
It vital lo continued u, & Jndutlrtfcf growth. 



Dr. Mkhael 5. KoJeda i* director of ■ 
White House conference on economic 
growth virhf duied lo be hetd nent year. 



Jimmy i AfmcK, find indu*tnnl de- 
veloper to be President, isn't prac 
tking in the White Hwne what hi 1 
preached in Georgia. 

At Itstuitp that i* the virw of many 
industrial developers. 

"In the early 1960s Mr. Carter 
served! m chairman of the Middle Flint 
Any Planning iind Di+vi-Jnpmt-nl Com- 
miiseign in Goorfftn/* Rodgpr P. Nord 
blijn-i. nnatdent of the Sock'ty of Indus- 
trial Realtor?, points out 

"WW's muru, whi?n Jimmy QirU-r 
WnA chjiLrniiltu the COmmiiUlicift pruvrd 

WO 



highly successful, bringing in many 
new Industrial pL&ntd and helping ex- 
isting businesses r.o expand. 

"As governor of Georgia, he oversaw 
cine of the country's most auccesaful 
development efforts. " 

The villain: regulation 

If Mr Carter would apply some of 
the principles he espoused in his home 
slate. Mr. Nordblom flays, the Presi- 
dent could turn the country's economy 
around. 

Mr NordbJom doesn't think Che 



President is applying the m. but he ia 
optimistic that he will. 

"Jimmy Carter tried to create in 
Georgia the most friendly climate for 
hUKinPSH thai h^nulrJ," Mr Nordbhm 
MSnf. 'Industry responded because it 
felt wanted. 

"Thf Unk ftir tV President flow i>. £n 
create the same kind of friendly cli- 
mate right across the nation." 

The country is suffering from regu- 
latory overkill, and the White House 
hasn't done enough to curb Lt r many 
industrial developer* say. The admin 



Hcrv is Southern 
Oregon with fresh air and 
all the outdoor recreation 
imaginable. 

Mud ford Industrial 
Park h the largest 
privatety^owned industrial 
park in Oregon, Here an 
ideal climate and diversity 
of recreational opportuni- 
ties center about an urban 
area that is progressive and 

l sJ I unspoiled. Our sense 
of community is strong, as 
it can be only outside a 
larger city* 

Wfe are halfway be- 
tween Portland ana San 
Francisco, a short route to 
California, Medford draws 
many skilled worker^ 



(Over 5,000 applications 
were taken from all over 
the Went Coast when 3M 
opened its plant here.) The 
job turnover rate is among 
the lowest in the nation. 
Please write or call for 
more specific information* 
Wfc in the Medford area 
t like as much pride in our 
friendly w-av of doing busi- 
ness m in the scenic splen- 
dor of Southern Oregon. 



Med ford 
Mistrial 
rani 

wan/ 



LIVING LIVES! 
IN MEDFORD, OREGON. 



iMration'fi energy program is cited as 
an exteniian of the kind of regulation 
that ji] randy is stunting emwlh rind 
depriving the natinn of the jobs that 
growth engenders. 

View from the White House 

President Garter evidently agrees 
that economic growth should fat? high 
un the. nation 'a agenda, 

"Much remain^ to be done/" he said 
recently, "if future recessions, high in- 
fintion, rind hi^h tin(»mf>J^yrm*iiT anef) 
be prevented. a n< i if im . to ni:ikt 
real progress in pelting thf> remnindei 
of our people buck lo work " 

As a step in that direction, he called 
for a White House Conference on Bal- 
:uw.d Nacitinal Growth unci Economic 
Development to be held in early 1&7B- 
Mlchaei S, Koleda, director of the 
conference, says it will tackle "Eco- 
nomic growth and development in n« 
era of resource constrain ta and envi' 
renmental quality objective*" 

Fenced in? 

Since 1946, Dr. Koledu adds* "it ha* 
been public p.'hcjp to seek the OQ0# 
turns that encourage the creation of 
jobs in the private sector, economic 
growth, and stable prices. 

"However, the conditions in which 
we attempt to fulfill this long-standing 
national commitment dinner in many 
and significant ways from those which 
prevailed in the early postwar period- 
Thus, what worked yesterday #0 
not work today nnd tomorrow, 

Now. Dr. Koleda says, the natfe* 1 
faces difficulties that include "the re- 
gional impact* of the convention from 
oil io coal, the use of prime agricultur- 
al lands for nonagricuJturol purpose*- 
the appropriate use of limited ground- 
water fupplles, the impact of publi 1 ' 
pcilicy on the nations] settlement pat- 
tern, nnd the increasing incongruence 
between public sector bouncUrle* and 
the boundaries of public lector pro°" 
lema/' 

These difficulties. he adds, "will Bp! 
tinue to be associated with the growth 
and development of the United Stoic* 
in the decades abend." 

"Sounds like Washington Ferel* it 
fenced in," ant? developer commen^ 
"and wan is lb I'nhirtfe it* boundnri** 

Lack of focus on production 

The Carter enflr&y program's prrv 
phasta on reifu ration to induce com*' 1 "' 
vat ion rather than on encouraging 
of more production worrit devrloper* 
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Will mm A. Spitwnberger, president 
of the American Industrial Develop 
mtnt Cciuneilp Inc . saya that "th^ na- 
tatory iifip&cl uf th*> Whitv Jlau^ 
tnorgy program concerns nu_- u L It 1 1 u-. 
Government regulation hi suspect at 
beat/' 

He adds, however^ that the program 
is "a good move. I commend President 
Carter for doing something when in- 
dustry couldn't come up with, n pro- 
gram of its own, There were 500 
different opinions, and government 
had to do something 

"But the program Is not strong on 
production incentives." 

Kohert D. Bannister, deputy director 
for government affair* al th*? National 
Au*>cteUan of Realtors, aay* that "the 
energy tnjc at ton *-«4lfn-Eid will siphon 
off a |pt of money thuL otherwise would 
bo plowed back into production," 

Fear of a big stick 

Mr. Ban n Liter kM haunted by the 
threat of a federal crackdown if conser- 
v il l ion fails. 

"'How will conservation un- 
achieved?" he asks. 

"An aide to Energy Secretary James 
Schlefiinger says; Through incentives^ 
disincentives, commands. 1 It is the 
commands that I am mrjert concerned 
with. 

"The Pnaident has complained al- 
rvady that (M?me of hi* energy souls 
aren't being met- If those g<nil* aren r t 
met, I ftK'l thv BdministnUiOTi will im- 
pn&e more stnn yen t r^hiiiuny " 

Slow-growth policy? 

Ia niow growth, if not no growth, the 
key to adtnifiiiitrL.il ion policy? 

Floyd W. Lewis, president of MiddEt- 
South Utilities* Inc.. fears: it may be. 

"That phUodopliy aentm to be the 
K^npral theme of what's coming out of 
t-hl- White Huusr i\ml ton^rc*." hi' 
says, 

"The energy plan is unbalanced on 
the ruU* of cortsorvatton, not on deveb 
°pment of our immense natural re- 
oourcts*. The administration seems to 
have bought the idea that there'll no 
inevitable connection between energy 
use and growth. 

"'There ii a connection 

"'Washington is highly unrealistic if 
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In California 
we're cutting the red tape 
for new industry 



Central California is the ideaf 
location for industries serving trie 
Western States— and California 
wants those industries. That's 
why government and business 
are working together to help in- 
dustries find suitable locations 
near the population centers of the 
Western States 

Sure— there are still requ ire- 
men ts to meet. Bui our Western 
Pacific Industrial Development 
staff works closely with state end 
local government, so we know 
the policies and procedures- 
can guide you to a prompt deci- 
sion on available and acceptable 



sites that meet your needs. 

And we have industrial prop- 
erties of our own to offer— plus 
d i st n but i or. stud res for all com- 
modities and dependable trans- 
portation services Let us help 
you simplify your search CaM. o* 
write: 



Western Pacific R.R, 
Industrial Development 

526 Mission Street, 

San Francisco, CA941D5 

(415) 982-2100 



The Eastern 
Air-Express promise: 




If Interactive Data in Boston must 
get computer tapes to New York, 
we guarantee to get 
themthereToday 

ttlien time is money, you can get same-day service by calling Eastern 
Air-Express. Because we guarantee your shipment will bis on the (light 
you select. Wt 1 ercn guarantee to get you on connecting Eastern flights. 

Just call Eastern Air Freight to make a reservation on any Eastern 
fiijrhs in the o mtinentat U.S. > Canada ur Puerto Rfco (for connecting 
ftijjhls H our guarantee is baaed on a connecting time of at Seast 3 hours) , 
"Elii-n £<j\ y«w shipment to Easterns Au Freight terminal !H> minutes 
before take-off, 

CW: t*ver fVimLir air- freight rates— and ytiu don't pay the 3(XS 
if ynur shipment doesn't ro on the flight you specify. 

And when you m-ed it, Eastern has The only system-wide, 24-hour P 
spven-days-a-wwk pickup and delivery service, 

Extern Air -Egress. It makes rush shipping as ea&y as a phone call. 

<3> EASTERN AIR-EXPRESS 

Now everything flies. 

ASK 




it expects to see us cut way back on the 
' use or energy and still get a five per- 
cent annual increase in ihv grci«i na- 
tional product 

" And without growth, you dorrt tre- 
ate jobs, " 

Drop in capital spending 

Some developers bet Lev* the regula- 
tory climate la already slowing eco- 
nomic (frowth. 

" At this stage of the bustum cycle/' 
one rays* "capital spending should be 
booming. 

"It Lb not*' 

Aaron S. Sabghir, editor of the U, S. 
Commerce Department's "Construc- 
tion Kf-vi^w/' expect*! sending on in* 
dustrial rtmslruction this year to be 
lower than in 1976 or 1975. In the first 
[ six months of 1977 the total was 83,202 
billion, vs, $3 467 billion in the MHA 
period a year earlier 

Time for realism 

I "Some of our regulatory Qtfencies 
ti re going to have to be more realistic/" 
says Henry Boat wick* *lr_ , executive 
vice president and general manager of 
California's San Mateo County Devel j 
opment Association. Inc. 

"They haven't taken into consider- 
ation that there is 9 human wivn-.m- 
ment involved, too. 

r l befcieve thp energy pmbLerth i-- 
much more serioua than the people 
think. Yet we have been moving at a 
snail's pace in construction of nuclcifir 
|K»wer ptamts 

Jack M Wyatt, president and chi*f 
executive n-flker of Urn hiring P<»wr & 
Light Co., concurs. 

Paralysis by analysis 

"All the responsible projections of 
economic growth indicate that the nfl j 
Lion will need a future energy ha-** 1 
much greater than ts now being built • 
he soys. 

"Moreover, a wr U-orfganuEd, arti^ 0 * 
Liitu but small minority has developed 
u disturbing tendency of delaying 
definitely virtually every needed ener- 
gy facility by studying it to death 

The United States is facing a kin d 
of paralysis by analysis. 

"We simply cannot afford to heco<n* 
para Lyned on energy development'" - 1 
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A new slide show you'll want every employee to see 

CHECK YOUR PAYCHECK! 



This is. -i nui-ii fur new employees, people pre- 
pfiring lo enter the job market. luiU longtime 

cmjrtoycc*, check yolir paycheck; i*a 

vLilunblL' Lu k-Lu.li i he JJtTn'cntv K-Uveerr die 
employee benefit* rhiii .uv required by lim- 4ind 
the vutuirt.iry one* uIhl'Ii nuL- up ilv hiijL payroll 
P>tekji!e 1 1 *howv how hihincwess must grow und 
proiit in order io continue thew voluntary benefits 
. . . mhj ii is in the employee' is best interest to be 
on the job every day and iu be imperially 
luWuclrVc. 



Nut only CHECK YOU R PAYCHECK! 
iijfui ni.MiN u- .thimi ^ cituril.ii > benefits, it al*o gives 
u clcur-cu.1 cxptttotttiori of the deductions the 
^".L-innuiiU dersi^ids direct h I n un each employee 
In I he form of Sochi Security, federal. state* and 

local MKNIIHO lil*e>. 

After viewers *ee ihiiv slide prcwnuitinn. the) B H 
realize lhai (here's u lot more to the paycheck than 
Ihe net CHECK YOUR PAYCHECK? h certain 
to sip^rk discussion md inicrtsl- Onicr your set 
todavT 



Kilmt &. Shifts lo t:\pUiin American Businev. 
Oi»mb#r i>f I omrncnir of il.t I nllrd Striatal A 1 5 tl Sir«( N.W., Washington. IM . 20062 * i 202 654.6|«.1| 

Please send me the fotlowinf marc rial on CHECK YOUR 
PAYCHECK! 

No. 



Sc(W of 71 iliijci, jnd *cnpl, sfVlfU. 12ri 

Cojitffcnl of script, #53*5. JO cent* 
Tnpet ttttittfr P. #5»fc $5 each 



ORUANI/AI tON 



S I HI I T ADDM'toi 



Add vile* la* wh*rc applicable 
Check enclosed □ fljil me □ 



CITY 



STATT 



ZIP 



Ready and waiting- an industrial site 
for you on Southern Pacific. 




In virtually all important markets oj 
the West and Southwest, Southern 
Pacific Industrial Development 
Company has (op grade industrial 
park site* ready to meet your needs 
rrgfit noro, 

For example, above: the ZJO-acre 
\orih San Jose Industrial Park, just 
90 mite* wuih of San Francisco 
between the Wav-hofr and Nimit/ 
Freeways, One of eight major indus- 
trial parks owned and established 
by Southern Pacific for induslrv 
in tin* San Francisco Bav Area. 



If you're planning a manufacturing 
pl.int or an office /distribution centet 
anywhere in the West* you'll save 
time and money by looking first ji 
our large inventory of industrial 
siles, or >ites served by SI J developed 
by other owners. 



utilities are in ready lor you to 
start planning and construction* 

For further information, writ*. 1 h» 
D. X Daggett. Vice President & 
General Manager, Soul hern Pari fit 
Industrial Development Company. 
Southern Pacific Building, One 
Market V\a/a m San Francisco, CA 
«4 105, or telephone (413) *n : - J lU 



In many lot at ton& r completed 
buildings are already a vat [able lor 
OCCUpancy. In virtually all location- 
like North !ian Jose, environ menial 
impact reports at* 

roads and Were making tracks for the future 



Southern Pacific. 



Kf I LY RECRUITING 

BRinosountif Bfsrm 

Tf NPOMRY Hf LP 





That hardly ever hftppens. We 
don't eat our comput flora* food at 
home. 

Wo do test our competitors* prod- 
ucts in Pillnbury labs and ki tchons. 

I gc into a McDonald r n quite of ton 
Id sec what they ;trc doing, I eat nt 
ii Whimpy'a aomc Limes when I'm 
ovtTHt>ns p and I no- inti> restaurants I 
that nre competitive with our Steak 
and A]p resUiurantji and our pie 
shops. You have to do thai in our 
business In kn*nv whir the cnnijieti- 
tion is doing. 

Sometimes you only take a couple 
of bites to test the taste. Then you 
check the service, the quality of 
foods, and how clean the restaurant 
w. especially the rest rooms. 

Will Burger King ever overtake Mc- 
Donald 1 s? 

Not in the number uf outlets Mc- 
DfirLikri; Uhj lanjo a head start. 
Our intention, however, k to be bet- 
ter, have more volume t be more prof- 
itahln — cm a utcre-to-stow? baftis_ Wo 
have about 1,800 stores in the United 
State; McDonald's has about 3,800. 

The most important recent move 
w<i have made at Burger King was to 
brin.fi in Don Smith, who was the 
number three man at McDorud{f p s. 
His knowledge and exj>eriencc will 
have great impact on our Burner 
KinB business 

Are Burger King stores company - 
owned or franc hi sed? 

About two thirds are franchised. 

Whal oo« it cost 1o set up an aver- 
age-Biie Burger King? 

In excess of S500 t 000. 

Whai are the main Items thai are 
necessary for a Burger King's suc- 
cess? 

( load management and site are es- 
KE.it Von rtim't h:ive to know sim- 
plv which inriTTieclinn \wnt, you 
have la know which carrier of the 
intersection. Restaurants across the 
road from one another can experience 
F, nlirrly Hiffen-n* requite. 

Today you also need a prominent 
nrsme supjwrted by effective adver 
A is inn *.\nt\ promotion. Murder Kitik' 
ha-c Mii-i in .ihundimei*. 

vnii h:ive sin pc point: W vmi 
Hu- iir-,i rate products, you have a 
top-of- 1 he-line store. 

A top of the- line store brines you 
nfi outstanding bottom lira*, □ 

ternm rs aimhtbte. See page 74. 



Kelly Girl Is continuing The largest recruiting campaign rn Its history 
Ve re recruiting through natlon&l magazines such as Glsmoup 
tosmopofiran. AedbooH, Ladies Home Journal and Good House hjM^fng 
This means more skjMed hands for us and rhe best in Keiry Gir) f 
Temporary, office help for you, 

And we re so sure of our service we guarantee % If you re not 
satisfied, you don't pay 

Ne*r hme yc?u need good dependable, rernporary office help 
coll u$ Remember, we're recruiring more to bring you the betf 

Kelly Girl 

MCBUITMQ flOK K> BWHQ OJ THE MST 
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Will your 

line of credit be there 
when you need it? 



You Ve been careful Prudent You've spent long 
hours negotiating a line of crecbt After ail, you may 
have to rely on your hill line someday 

And that could be the day your lender is feeling 
conservative Bingo 1 You're told your line tsn'r there 
anymore It's been canodlecL 

It could happen 

Did you know thaf many lines of credit are really 
only letters oJ intent* Letters thai can be cancelled? 
And often are when the going gets rough For you 
or the lender or the economy 

When you do business with Cornmeroal Credit, 
you a solid UbB pi t*«dfl t \ir rhaf'*: written 
knlo a legally binding contract you can read m plain 
English You'll find we don't back away Irom 
a commitment. 

And we won't tack on extra fees and hidden 
penalties that can boost your interest rate way up 
beyond what you think you're paying That means 
no costly commitment or audat fees No draining 
compensating balances We __ r m j , , 

won t charge hiU-tarm inter- We find ways to help. 

" COMMERCIAL CREDIT 

Boater (whereby you arent business loans 
credited Interest until well ^3^,1 financial service ol 
after your checks dear) *5 EJ CONT ROL DATA COftf OPTION 



If we make a paroapatoon ban with your bank, 
well tell you the interest rate each of us charges 
Many lenders quote an average rate, 

Vfe don't dawdle while vour money needs go 
unrnel Very often, the entire transaction can be 
completed within 5 Jays 

Vfe've got M hilly staffed FINANCENTERS 
coast- to-coast with oyer 70 business loon experts 
to keep you filled in on every move in the money 
markets And, m most cases, loan authority is region- 
ally located So you get super -East service 

As part of the $4 billion Gommeraal Credit 
laimJy we find many other ways !o help Like vehicle 
losing, equipment and aircraft leasing and financ- 
ing, bad deb* insurance, factoring, collection aer 
wees, real estate financing and much more More 
business services than any other financial source 

For additional information; without obligation, 
wnte Commercial Credit Business Loans, Inc., 
Dept JK34 r 201 North Charles St., Baltimore, Md 
21201 Or, call us We have 
an expert waiting to talk to 
you about business loans 
from 150,000 to millions 
And he can see to it you get 
the credit you deserve Not 
just a line 




For immediate action, or additional information, call your nearesl FIN ANCENTER 

ATLANTA !:..-[ > 4938 'BALTIMORE —130 1] 727-333aCHARLOTTE - <704*373- 1 72. 1 CHICAGO 
■ & 332-371 f>'CINClNNATT - (9 U\7?A • 2962/CLBVELAND - (2 l6)8B6-6383/DALLA5 (2i4i747'429!3/ 
DETROIT (SoutbtoJd}-(3l3l 569 ^03GC/HOUSTON-(713) 55B-0926/KANSAS CITY (6l6< A7A 0302/ 
LOS ANGEtJe5-f2)3> 386-657 ] /NEW YOHK-r210> G79-7725/SAN FRANCISCO -(A I 5j 9S2-6362/ 
WILMINGTON l302)57l-0S73 



SOUND OFF TO THH EDITOR 



Do Tax Laws Discourage Initiative? 



THU VALUABLE insl^htd ttlJLlt I lie 
nonpartisan Tax Foundation pro- 
vi city into government spend in si; in- 
clude n rJowrHtM'/irlh measure of 
bow taxes affect the* individual work- 
er in this country. 

The Foundation, n research and 
education organization, computes 
how much time the average worker 
must spend on the job each day jwt 
to earn the money to pay federal, 
*late, nod local taxes. 

In 19150 it took Unit average work- 
er 121 minute* to earn enough wng&t 
tn fulfill his or bnr tax obligations, 
Thi* year the total was 162 minute*, 
an increase of 34 percent. 

On an annual has is, the Tax Foun- 
dation points out K nil the money the 
average- worker earned from Jan, 1 to 
May 5 of thi* year wu:- sjK s nt dimply 



earning money to meet 1977 lax hill& 
The Advisory Commission on In- 
ft'riEovtMTi menl.il Relations, :i federal 
panel that keeps a sharp eye on gov 
ernnieni spending reports that the 
percentage of average family income 
thiil goes to faxes increased 92 per- 
cent between 1953 and 1075, 

Many Americans who rii'E' worried 
about trends in U. S. Uxx system 
ore ankinK whether individual work- 
ers will continue to strive for eco- 
nomic betterment if they must turn 
over increasing amounts of their 
wages to the tax collector, or wheth- 
er steadily increasing tax burdens 
will sap their initiative. 

These Americans argue that cur- 
rent tax policies not only threaten 
thn incentive oT workers, hut ;i1m> 
discourage the capital farm: i thou 



needed to provide jobs. Thoy say a 
policy- that taxes corporate dividends 
twice, ae U. S. tax liiw does, fe a sori- 
oua deterrent to Investment. 

On tlw other hand, there are those 
who say that paying taxes at higher 
rates should be considered a normal 
development for people who better 
their status economically — whether 
throufh promotion on the assembly 
lime or through 101x688 with invest- 
ments. 

They also arftue that* compared 
with tax rates in other nations. 
AmiTiYnn nit^s -in- f,jr from (lit- fwint 
where they would diifcourage incen- 
tive through ncAr-coflfocutiott of in- 
creased income. 

Do our current tax policies dls- 
oriLiiTifle individual inilmtfve? Whra 
do yon think? 



please cup this form toft your reply 



Kenneth If. Medley. Editor 
Nation's Business 
1515 H Street N. ff, 
Washington, D. C. 20062 

Do our 00 r rent tax policies discourage individual initiative? □ Yos □ No 
Comments l . ■ ■ ,,, — , ~ — , . 



Name and title- 
Cocrpany — — 



Street addrass- 

City_- 



.State 



.Zip, 



SOUND OFF RESPONSE 



Readers Say: Keep Our Troops in South Korea 



A bloody war wan fought on the 
rocky Korean penittfuia more 
than two decades d#o. America did 
tiot qui!* 1 win ih.il war or quite lose 
it It was the first major war in our 
history that we did not win. 

Since then we have maintained 
military forces in South Korea. Now 
President Carter plan to withdraw 
33,500 of the 41,300 American troops, 
leaving only airmen and a email 
naval force. 

*The Sound Off to the Editor" 
■ P?"- Li- m in \hv Aujzusl i.^-tir- of Na- 
tions Business was: "Should the, 
LL S. pull its ground forces out of 
South Korea?" By a margin of three 
In one T readers my no. 

,f We should pull Mr. Carter out 
of l hp White House Jind put him on 
the demilitarized zone I dividing 
South and North Korea] for a 
while/' says Edward J; Rawnriey, 
president of St Charles Designer 
Kitchens, Kunimi:, N . J. 

"It would be a mistake to pull out. 
The only deterrent to another war 
there is the prince of U. S, forces " 
says W. Richard Merritt. vice presi- 
dent of North DeKalb Qtlice Supply, 
Chnmblee, Ga. 

Says Gfomo J. Atwood, State 
Farm Insurance Co, agency manager 
in Lonsdale, Pa.: "The U. S. must 
keep a strong armed force in the 
western Pacific* Tha threat nf war 
make* thi* necessary. A continuous 
vigil must be kept or we could have 
Mm it her IV-iirl Harbor." 

The future of Japan, America's 
principal ally in the western Pacific, 
and our relations with that country, 
are mentioned in scores of responses. 

Richard U. Clunk, county manager 
for the Marion Production Credit 
Association, of Bucyrus, Ohio, Bays: 
"Any threat of conflict should l)e 
Ijuarded ii gainst at this time. Our re- 
lations with Japan should also tie 
protected at .ill lost*, Out Lonstunt 
withdrawal from forrifcrn influence is 
very dangerous to overall 11 S, wel- 

William N r Met Villum, vu\- prusi- 
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dent of Lafayette Bank & Trust Co., 
of Lafayette, Ind. f says: "It would 
be an invitation to China or the 
Soviet Union to take over the west* 
em Pacific. Who would be next? 
Mi i y be our only other major ally out 
there, Japan," 

Fred P. Burton, assistant vice 
president of Murray First Thrift 
Loan CSttij Orem, Utah, «aya that "we 
need to protect our relationship with 
K ^vj, .md more Importantly, with 
Japan." 

Monetary coste fig are in many an- 
swer* r too. 

James Padilla, manager of Leacoru 
Cabtoviaion, Inc„ in Truth or Conee- 
Q^iEneea. N< Max., Hayn: "The cost 
of moving the U. S r Second Infantry- 
Division [ now in South Korea i 
would offset the henefita. South Ko 
res needs American help in the field, 
as well as in the air and on the wa- 
ter. A& a citizen, I would rather pay 
whatever we are paying* and keep 
Ntirth Korea in line, than have an- 
other small country fall after we bra 
spent so much there in money and 
lives." 

Mark M. Mercer, office manager 
for Walters Lumber Co,, Inc., Chat- 



ham, N, J., saya: "Our pulling out 
would oidy lead to the defeat of the 
South Korean forces. If we pull out, 
all our expenses and efforts to date 
will have been for nothing. We musl 
stay until the final Roal is reached 
and the country can be self-protect' 
log." 

On the other side of the question. 
Raymond C> Sopdiak p manager of 
the Colonnade Co., Pittsburgh, ad- 
vocates pulling out American troops 
kuriuHe "the South Kon-.m orrny, 
with American air support, is a defi- 
nite deterrent to a future North Ko- 
rean invasion " Then he goes on to 
say that "President Carter proposes 
human rights, but books a dictator 
L South Korean President Park 
Chunf! Heel, And Japan has no hujje 
defense bill to burden her." 

ir We. should never again fight a 
loud war on the continent of Asia/' 
says Richard E. Gal van, a flfrljflrtd 
public accountant in Long Beach, 
Calif. "Air and naval support arc 
okay. Lrt the Asiatics EUpply the 
infantry. It is less costly to help 
LhilUI their lurtd fortius than supply 
our own," He was wounded during 
the Korean War in the infant ry* 




Harold 0, HoJIim&rv agon I 
lor stale Farm intu ranee 
Co. In Hamburg, Pa., »yi: 
"I feer we hnve paJd loo 
dearly In Amorkran lives 
to give South Korea to 
ihe cemrrwntet*, which 
is who I we would do II 
we pulled oul" 




M Shipper, Ji. vtct: 
pruidenl oT Wyn Shields 
Co.. inc., Nerlh 
Charfetton, S. C, 
argues that our Lroopi 
should slay ki Kortn 
beuoM "the beat 
def eni* of peact it 
i strong mdltlAr y. rr 

JffJVTlUN'tf H 




P. J. Andraftik, research 
ctiernlsl for International 
Fsbrficar? Institute, oi 
Silver Spring, Md., a 
research center. is>t»: 
"When are w* going to 
iiop doing IMngs 
thai the communists 
want ui 1o do?" 
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John W. Howull, Jr.. prt*idfnt (4 
Howell & Asaociatafl, lnc M Spring- 
field, Ohio, mya: "Th* U. & e*uihul 
jHilLce the world fwrrvcr, We cannot 
afford to keep troops ail ovr*r the? 
world, especially for a dictator such 
as Park < "hung Hee/* 

Everett O, Terrell,, HK>cit«tflry of 
(^A'Archite<:tti"EtigliK!«r6, Billings, 
M cm it . 4 a^ree,H ubout America's f>\uhi\] 
role. **We should pull out nil forces 
from South Korea." he my a. +, We are 
not rich or powerful enough to police 
the entire 1 world. We should lecirn to 
mind our own business nnd not try 
to pre?** our form of urn- nun nit on 
everyone/* 

George W, Renuix, president of 
Medical Personnel Pool, Grand Rap- 
ids, Mich., fiays: "The *uidy Ameri- 
can' syndrome is still prevalent in 
orean where we muster troops for the 
siiVEULirdinE of a people. We need 
to detach ourselves from this role 
whenever and wherever possible. The 
time has come for South Keren to 
affirm that it con stand on Its own 
merit* arid numcle.* 

Milton H, IjfjuWjW , penerol man- 
ager for Bethlehem Steel Corp. in 
Baltimore, is among those who men- 
linn J;l|mn"- lulure m ;irsuinfr That 
American ground forces should be 
kept in South Kure-a. "Witlidrnwal oE 
our troops/ 1 he ways, "would only 
lead to eventual takeover of Japan 
hy the commiuitet(5 T M 

On the other hand, J. T. Van Voor* 
His, who favors a pullout of U. S. 
tTwjpti, Hnyii thai * l JjiiMin lias the abil- 
ity and economic strength to All the 
void created by our withdrawal. 11 
Mr, Van Voorhia 1 chairman of 
Burneti & Brass. Co., Clarksburg, 
W, Va., addn; "Too lon^ have we 
been the source of loo much for too 
numy urn all countries." 

And John Knowlefl, marketing 
rrLnnafter at Quartz Radiation ^orp,, 
Fairfield, R J. r Bays: "Let the Japa- 
nese supply the defense materiel. 
They Lire the ehii'f I X'm*f actors ^ if 
a frw South Korea. A U. S, pullout 
li long overdue." 

J antra E. Rutiright, superintend- 
ent of city schools In NnrwaIk T Ohio, 
asks: "Is physical presence., in thi> 
^tte of twhnoLos>', really nw^s&ary to 
deter aggression? It would soein that 
of nur m i li tii ry oblipntintw could 
fulfilled from the U. S. mainland 
f wu ai refill I v waU'h world activi- 

Gary Snvdgp, service coordinator 
fr>r Flynn-HiU Elevator Corp., Lon« 
tland City, N. Y +I *ayi: "Nearly 
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ihriM! decades of Americsia train intf. 
money p and material should be suffi- 
cient time for the South Koreans to 
hjive developed an armed force ca- 
pable of acting w a deterrent to 
North Korea;" 

J* H Ensign, vice president for 
finance at Carlisle Tire & RuMn-r 
Co., Carlisle, Pa, t aifreew "After all 
this lime," he flays, M one would think 
that the people of South Korea 
would lie able Lo lake care of them- 
selves against an attack by the N (jr ih 
Korcaas. 11 He adds: J, If aggression 
Were in fact to take place, aid should 
come from ihe United Nations 



On the majority aide-, Edward F. 
Howerton, ■ superintendent at North- 
western Steel & Wire Co., Sterling 
III,, says: "Our position in South 
Korea is vital to world peace/' 

A U. S. troop pullout would be a 
fltowphtfi Fred J. Nichols president 
of LectroMagnetice, Inc., Loa An- 
- - i>- H- -i ~ \nuTiea hah "fur 
too long been in a retreat posture" in 
terms of armed strength. 

And Siegtrert J. Weinberger prwi- 
dent of Eastern Transatlantic Cfrrp,, 
Now York, says: "There u no place 
in the world where America can af- 
ford to withdraw." □ 



atlantic. 




An attractive building 
that doesrft forget who pays the bills. 



It you dJdn t havfcto be 
concerned with the imtiaf costs 
of construe! i on and then with 
materia no* energy bills, 
employee work efftriency, 
maienals flow and lots more, 
youcouid seitfcl your building 
system by good lock* alone 
But h building for today's 
business must offer mom than 
lust appearance 

With a budding system 
from AiiantBC. you re assured ol 
nor onfy trie design flexibility 
fo create the image and uorttng 
onviranment you warn, but also 
the qualify construction lea" u res 
necessary for efficient use of 
energy and years, ol trouble-free 
service From Atlantic s unique 
Standing Sear* Root to wall 
Systems stylucp for architectural 
appeal as well as energy 
conservation. 




FREE 
Planning 
Brochuru& 

Pot more 
Information on 
building systems 
from Atlantic and 
The name ol your 
nearer Atlantic buildei 
write or phone today 

Atlantic Building Systprnp. Int. 

P O Bo* T714 NB10 
Aslant. Georgia 30301 
T«lophone 404 673 ^441 



Entrgy Secroliry James R. Schlningar ham ftimoft-nutoirtBHc access to ttvv Preside*!, 
TtiO two admlr* asch Dthar (fssplte YMlly tfiHereol backgrounds DUtsidf cjOYnrnineril 
Dr. Schi^ulnger f wn \n IK* Pr&tWefil"i F ki btnlnoM and tha Navy, 



New 

Energy Department: 
Where It Goes 
From Here 



The federal government's first 

new cabinet-level department since 1966 

will be an agency to watch because 

it will affect the life of every American. 

Business will be asked for input 

on many of the department's decisions 



in the hallway of the stately old 
I Executive Office Building ifl 
Washington, where the new Deport- 
ment of Energy is temporarily quar* 
tered f is a sign that reads: "This 
elevator removed from .service to con- 
serve energy." 

That is one* indication of how se- 
riously official Washington is taking 
America's energy problems. A more 
important indication is the speed 
fl£*nemted in creating the depart - 
ment, Congress voted it into exig- 
ence only five months and one day 
after President Carter proposed it 
Last Mnrch, 

Appotri tmenta being made 

When fully manned, within a 
weeks,, Lhe department will employ 
20,00fl people and have a hudget of 
$10 billion. That will make it 
seventh Larprsi federal department 111 
mnnt\v imrl the h 3 nlh in personnel- 

ln importance to the business <x inl " 
munity, lhe new Energy DerMirtmeiit 
rank* Ewnr the top. li will daily affect 
the personal life o# every American- 
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A1 pivsE'iil Ihr department ii 
slieil that in rapidly being fitted with 
personnel. Executives are coming in 
Kith from industry and from prr> 
vious federal jobs. 

Eventually about 5,00(5 of the de- 
partment's employ ees will be located 
in the Forrestal Building near the 
foot of Capitol Hill. This* is a choice 
location, and its selection as the En- 
ergy Department*! headquartera has 



Amerksins; and the desire of many 
WAflhington oflU -jjiI.^ to control and 
rioiMT-Vt.- i nerpy maleruls tor it. i- 
tlonal dfifeme. 

American business generally sup- 
ported the idea of consolidating en* 
eri>y programs and agencies into one 
department, and there was no major 
business dissent to the tunning of Dr. 
James R. Schlcsinftcr as Secretary. 

The President, with the approval 



Energy, th* Federal Energy Regula- 
tory Commifis-ion. and Congress. 

The department is instructed to 
ifive Conjmwjs, throuflh the Prwklent, 
detailed live and ten-year enerfsy 
plans every two years. Plans must 
filiate nation**] energy eoals and must 
review eirtimates of energy resources 
and problems* 




The new Energy Department gel a pr«Ugic-ua Independence Avenue address In 

Washington when President Csrlar ordered Defense Oopartmenl employee* 

m-uved out ol Ihc Forrestal Building to make room tot 5,000 Energy Department workers. 



caused rj small Furor because Defence 
Department employees have had lo 
move out. some away from the Wash- 
ington .nv;i .iltopelher, Other Energy 
Department employees frill be sta- 
tioned in various parte of the country, 

War threat in Middle- Ea*t 

The th re-id t of a new war in the 
Mirfdh* Kail, where an increasing 
amount of U; S. oil comes from, Rave 
impetus to the move to vet up the 
department. For six years there had 
heen on-rigain-ofT -a Ruin plans to form 
*Jhie KCirE i if an e«er«y department 
that would lit- the political ovjirjord 
for the vast energy ^producin^ md 
fltttrRy-uGinK industries 

Other factors working in favor of 
establishing the first new cabinet- 
level ciepartrtH'iil since when 
the Department of Transportation 
was »ei up, included: the possibility 
of another oil emUirpo such as the 
<M in 1973^74; the nip id diminish- 
inn of available energy re*M>urces in 
this country; the ever- increasing con- 
sumption of energy nil dermic by 



of Conjrress, has put under the de- 
partment fc y wimj I he Ft?deral Knen^y 
Administration, the Energy Research 
and Development Adminisl ration, 
:md I he Federal FWer I ^rnrnewinn 
FPC is to be replaced by a new de- 
partment commission, U*e Federal 
Energy Regulatory Comrni^ion. 

'I~he Energy Department also as- 
iume.«> doxen* of functions formerly 
housed in five other federal ajjennes 
Additionally, the department has ab- 
sorbed operation of some indep in- 
dent regional dams ami othtir energy 

proji-ets. 

During times of national ememen- 
cy declared by the President, the 
Encriry Department can take a va- 
riety of additional at'linn^, some of 
which would he subject to congres- 
sional review. 

An (Mice of Inspector Ci'nrml is to 
be responsible for ;Hiditin£ and in- 
vj**iti siting department jetjuitie/s. In 
addition it is to promote. efficiency 
inn I jinv.-n- fraud :md <il]» 3 jjiisutdi- 
duct. The inspector tfenernj will re- 
P >ort rinnual ly to the Sei-reLiiry of 



Flow of In format ion 

Congress designed the depart 
to be one of the most gcrutinJa 
opx^rationfl in WaAhinctnn. An Ener* 
fry Information Adniiiit^triftinri was 
created within the depiirtment, iurl 
the administrator of this cigency in 
now i li;«r^ed witii operating ti'ita c*A- 
lection and analysis proftruTLs, 

Oil and pas companies will supply 
the agency with periodic information 
about eiistirnff enerjry Rupplies and 
availabjjity as well as with informa- 
tion about company profitn, C4wh 
flow, coats, and explication activitim, 
Many Enenty Information Adminis- 
trrition functions were originally 
vidod for in the Energy Supply and 
Environment Coordination Act of 
]^74 and ibci act of the flame year 
which crearcd \hr Fedr^.il En^njv 
AiiminLfltration. 

Seveml ft tett opa ol the legislation 
lliat crrated the Encriry Department 
were written to increase and improve 
the How of information t f » the pulilk 1 , 
government ofnciaLn, and bu^ine^ 
firms. 

Wrong empbiasls? 

While the bn^ine.ss ^immunity 
generally favored ettabliftbmctit of 
the Energy Depurtmeni. there was 
no unanimous business approval for 
certain phases of ft 

Business groups argued tluit chi- 
bill creatimr the depfinment tended, 
while emphasp/ini; the irnpsr^uKv ■ *r 
f i m j rp>' ivirLvrvEilion. U> *.lljiht ilif im 
portance of dcvelopmif new cner|ry 
Hources and additioiiiiJ I'm-r^y i*ro- 
duction. 

Defenders of tht 1 . df!p;irtn>[?nt deny 
that new sources and increased pro- 
duct inn will Iv Alighted. 

In another rejiiird, husbv^s coin- 
prumisiKJ in it a jMw n ilion on Ihv Uw- 
mjition of the department. Ruiiinefti 
wanted decontrol of oil and niitural 
gas, In thr* absence of thi«, bu^in^ 
wsinled the department to include a 
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dependence on imported oil* espe- 
cially oil from the turbulent Middle* 
Exist, 




City tefcnet luch 41 rhfr will be tor bi familiar In tl¥* or sta year* If th« 

new Energy Department and Congrats gel tti&ir way^ Automobiles, on am age, 

will to* much imaUef, weigh about a third and gel many mare miles per galksn. 



bipartisan r autonomous board which 
would exorcise existing controls on 
Gas, oil, and electricity. The fcx>ard 
would make mullibilliondollar deci- 
sions an such matter*- as pricing of 
natural gas and oit r allocations to 
various wholesalers, and curtailment 
of gas deliveries, when necessary. 

Busing did nut want these duties 
invented in the Secretary of the De- 
triment of Emw, re^ardle^ of 
whom he might be, nor did busmen 
want a President to hrivv such power, 
ft was feared that partem politics 
miff hi sway the Secretary or Pri-si- 
dent In making decisions. 

The formation of the Federal En- 
ergy Regulatory Commission within 
the department comes relatively close 
to meeting ihn hunin^ community'* 
dealresu 

FERCp a five-member board, is bh 
partisan, but it & not completely 
ujtonomau* The i-ie^re-Uiry of En 
er«y is empowered to propose com 
mission actions, intervene in com- 
mission proceeding, ami time 
limits on commission deliberations, 

Sunset provision sink* 

Last summi r, duririi* ct/RJsre^iunid 
deliberations on the new rtepartmenl, 
the House attempted to call for abol- 
ishing the department on Dec 31, 
1982, unless Corurress saw fit to re- 

« 



new the diiprirtmeiiFs iTi.md;it« at 
that time. The attempt was beaten 
back when conferees from both the 
Hcmse and Senate put the final bill 
together. The defeat of this sunset 
provision brought a siflh of relief 
from federal officials who were then 
laying plans for the proposed depart- 
ment. 

"You don T t form cabinet Oeve I de- 
portments for only four or foe 
years," one department spokesmEm 
says. "They are permanently set up, 
rind sunset provisions should never 
be applied to them" 

Under the taw* howevejr p the Prcsi- 
denl and the depart mpnl must report 
to ConfireRs on how thinRS are work- 
ing out by Jan. 15. 1962. 

"We certainly can live with this 
refKirt-eard system." the department 
spokesman aayfi. 

Aa for the Federal Energy Regula- 
tory ( -ornmission, he adds: 4 'The 
Secretary and the conimiKsion can 
operate loRe-thcr effectively, althuunh 
perhaps not so comfortably," 

It now remains to be seen how fast 
ihe President, the department, Cun- 
Kress, and hu siness move to reduce 
energy use. and and develop ru-w etv 
erffi sources, and expand coal mining 
and production of nuclear and .milar 
energy all steps that will help the 
0. S, to reduce its ever-increasinR 



Coming In Congress 

The* Senate is working on its ver- 
sion of a national energy policy bill. 
The House passed its version early 
last August at nearly the anme time 
that the new department was ap- 
pnjvifl. 

Conferees will metd the two ver- 
sions into one bill and send it to the 
While House fur signature — a drvel 
opment I hat could take place thik 
month. Then, a^umint: thti Fre>i- 
dent signs the? measure, its imple- 
mentation will be up to the depart* 
menL 

Dr. Schlssinger, the Energy Sec- 
reLiry, i« ;i New Yorker who Iilis 
served under two Republican Presi- 
dents. He has been asaisLant director 
of the Oflice of Management and 
Budget t chairman of the- Atomic En- 
ergy Commission, director of the 
Ont.ru I Intelligence Agency „ and 
Secretary of Defense, 

He is a hard-liner in dealing with 
i he Soviets and a believer in nuclear 
and solar energy as major purees of 
power and heat in the future. 

At the Defense Department, be 
often called for increaslnsr American 
military spending and armed 
strength. This put him in .< prj-.inirjn. 
nut mptKxsit** to, Inn Komewhnt differ- 
ent from that occupied by Henry 
Kissinger, then Secretary of State. 
President Ford removed Dr a Strides- 
inRer from the Pentagon job in No- 
vember, 1975. reportedly ai the de- 
mand of Secretary Kissinger, 

Dissent on nuclear power 

The only loud dissent to Dr 
SchlesinKer's newest f ode ml appoint- 
ment came from a small group of 
environmenta lists who claimed he is 
run much of a nuclear power advo- 
cate. 

President Carter currently Bsjudbp 
little favor with fust-breeder nuclear 
reactors, which produce more fuel 
than they use. Rather than take 1 
public position opposite to his chieF-S. 
Dr. Schlesinger urges studying I he 
environmental effects of the fust- 
breeder. 

The new Secretary says he be- 
lieves that, by 1985, the rate of 
timwth of i'tu r^y citusLmipt ton in the 
LJ K r which hLihi fioen four percent 11 
year, should bo reduced to two per- 
cent. He hope* to see ^isoline con- 
humptiun cut ten percent below the 
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THE PEOPLE WE DON'T INSURE 
MAKE SAFECO A BETTER DEAL 
FOR THOSE WE DO INSURE. 



SAFECO insurance isn't right for 
every business. And not every busi- 
ness is right for us. 

However, if you 
have a business 
with less than 1 00 
employees, you're 
in luck. Because 
our commercial 
policies are tailored 
for mid-size busi- 
nesses. 

And, quite frank 
ly, we avoid high 
liability and high 
fire risks. Because 
we think a respon- 
sible person in Se- 
attle should not 
have to pay for the 
carelessness of a 
messy auto parts 
dealer in Topeka. This means all the 
people we insure get better cover- 
age for Jess money. Dollar for dollar. 

Any way you look at 
it, that means much bet- 
ter value — the name of 
the game at SAFECO. 




H R -High R:sk ' Murpfty, auio parte expert jnd good o\' bay 




lArfCO (ptujiHmi Ownp*^ r / A*n**--i 
MOP* P»&5*— taftffla, ftlrtwggrt 



And you'll find our policies are com- 
petitively priced, yet they offer the 

broadest cover- 
age in the busi- 
ness. And we're 
just as fast to act 
on a claim — usu- 
ally within eight 
hours — as we are 
togiveyouaquote. 

And here's 
something else 
you can count on. 
Underwriting con- 
sistency. 

So if your busi- 
ness meets our 
standards, you 
can count on a 
long and lasting 
relationship. 
Just see an in- 
dependent SAFECO agent listed in 
the Yellow Pages. Because, when 
you come down to it, it's the agent's 
business to know your 
business. And our busi- 
ness to give you a better 
deal on insurance, 



SAFECO 



Energy Is Your Business 



Energy H the most critical problem facing 
business and the nation in ihe decade 
ahead. Busines* has an obligation to de- 
velop o better understanding of this prob- 
lem To help, the National Chamber has 
developed and tested a six pan legislative/ 
education Action program The program 
1a designed to show What is al stoke and 
demonstrate the rued for positive act ton 
by pur legislators— local state* and na- 
tional— 10 improve the energy 'iituation 



Mr. Robert Mi,3*iwv. 

Protect Dtr«torl2Ct2v65^«ptta» 

Chamber of Commer cu 

of th* United SfoJti 

l6l5HStr»*tN.W 

VUjsihirvgtnn D C 20062 

Srftid me 1 1 ENERGY IS YOUR BUS 

I NESS. «tuat commun tfjiN fin 

fii) $200 o ta. TOfFW 

□ Boll mti Q Chuck *ji<rlo«d fmoke 
checks payflbfe Id Chamber uf Commflm 
ofrri*U5t 



The six-part program consist* of discus- 
sion leader'* ojuid^^ 35mm *!ides* scripis, 
ouisetl us., reiil i n g m ate n n I & , and La- jSu at i □ n 
worksheets The s»* syb|crci* covered are 
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''Energy 1* Your Bu^ine** -Aft ovei 
view of the enure range of energy 
problems ^hoWsnj thir nudJ fur citizen 
involvement and undemanding. 



0 



PART II 



"Coal: A Common Sense Answer" - 

We haw enough coal to see ui through 
iheniHion's mcenl enroll and beyond Yd 
cod now provide* only 2D percent ol our 
energy need a 
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PART III 



"Oil: An Essential Energy Source" * - 

Much ia being done and much more 
need* to be done to increase the domes 
tic production ol o4 However we a* a 
nation actual! v are tying up production 

"Natural Gas: The Burning Spring" - 

A free market for new natural gat mean* 
nwio nweb-lmerU and WiW drilling 
must allow foi development of our re 



sources if we are to continue to grow and 
create job* 

^ PART V 

"Nuclear Power: A Passport to the 
Future' '-Even after having nuclear en- 
ergy &t work in our country for about 20 
years, too few Americans appreciate to 
ivonh and i\% reliability, it* contribution 
must be understood if fulure energy needs 
are to be mel. 



PAR I VI 



"The Political Answer* 1 '-The United 
States desperately needs a nation al en 
ergy policy— ii coordinated effort ro con 
terve and a ma^mum effort to explore 
and develop energy sources To meet 
[hi* vi Lit twd, jctjons must bi» taken Ln 
yovf/nmL-iit ai i he local, stale, and na 
Nonal krvdi 



Set up this legislative 'education action 
program within yni.tr cwn organization by 

uangthe ^ENERGY IS YOUR BUSINESS" 

vi *ta al c on i mi j m c ill nms p r i wjrarn liv*? t y 
company and organization should b« 
come invoked In ihas effort to educate 
and fak*.' iur!iuti *n ordfr to briny about 
meaningful legjslauon which can Improve 
the energy maation Order your visual 
communication kit ludav 




Now available for the 77-78 school year, 
the success of "Economics for Young Americans'* inspires 

a brand new companion piece 

Economics lor Young Americans— Phase II 

" Economics lor Young Americans— 
Phase II 1 " mafce& basic economics 
Something students can refold 1d: 

COMPETITiON-H s a lot more than 
just how well the school learns art 
doing Challenge brings out the besl 
in businesses as well as people. The 
result is that you, the consumer, ben* 
ef it with new and innovative products, 
greater variety of choice, ihe beat, 
most competitive pricing, better 
performance. 




PRICES-Why do things cost whet 
they do'? Follow the development of 
an Hem from raw male rial to finished 
product available on the shelves Learn 
she ways certain (actors affect the 
pricing of every product whether it's 
a can ol tuna fish or a new car 



PAYCHECKS— How many teenagers 
feel I hey re being rod bed when they 
get a paycheck and 3ee Ihe difference 
between Ihe gross and take-home 
pay? Explain required deductions, 
what employers also have to pay out 
Tor these deductions, and what em- 
ployers add \ti the form of a Iringe 
package of voluntary benefits. I fa im- 
portant for students entering the tola 
market lo recognize thai employers 
can afford to pay these extra benefits 
only whan the business is profitable, 
and what employees can do to assure 
that the company connnues lo earn 
profits 



SAVING— E vfcry one saves somvmng 
—the combination of all ttie moneys 
saved becomes a pool ol capital. When 
this capital is available for businesses 
Of rndivrduals 10 borrow to obtapn ma- 
lor needs and wants the rft&ult is a 
dynamic job-producing economy 
u n I ess govern ment drains money from 
this pool of capital, producing a short- 
age of available funds Tuts press rrta- 
Won shows thai It makes sense to save, 
to assure an adequate pool or capital, 
and lo resist the temptation for gov- 
ernment lo engage tn deficit spending 




It's all here in sight, sound, and print 
with the kind of interesting teacher 
lesson plans and student activity sheets 
that emphasize concepts students 
come in contact with every day. The 
approach is student panicipanan , and 
discussion Eased on experience for 
livery give-and-take rather than Lectures. 

You can make it possible lor the stu- 
dents in your area schools to have 



this invaluable Information about ba- 
sic economics Kits are $40 each— lo 
find out how much this would be |usi 
multiply the secondary schools in 
your county by S40 (If local schools 
sr." don t have Phage I kti&. which deal 
with profits, money productivity, and 
ecology this program is also avail- 
able. $35 eachj 



Mr. Robert H Moxley, 

Project Director {202 ,659-6163) 

Chamber of Commerce 

ol me United States 

1615 H Street N W 

Washington, D C 20062 

We would like lo make II possible 

for the students of 

schools) ol 

(county) 

(stale | 

to broaden their knowledge ol ba- 
sic economics by havmg ECONOM- 
ICS FOR YOUNG AMERICANS kms 
m their school(s) 

PHASE II a S40 each 

(no. wanted} 

PHASE I @ S35each 
(no. wanted) 

TOTAL S 



□ Since it Is important to have re- 
source people in the classroom 
I am willing lo have my local 
chamber handle distribution, if 
possible 



□ Bill me 

□ Payment enclosed 

[make checks payable to Chamber 
ol Commerce ol the U 8J 



Oraan|»hon 
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A Comparison Of 
Electric Lift Trucks 
Should Start Here. 



Were not at all shy about having 
you compare ariy truck in Hyster 'fr 
full line of electrics with anybody 
rist's electrics. 

In fact, when it come* to giving 
you a better total return on your in- 
vestment, we honestly believe 
competitive electrics just 
can't compete. 

We've engineered extra de- 
pendability into our sitdown 
electric trucks - 

A good place to start com- 
paring sitdown electrics is the 
steering system. In most elec- 
trics, it's one of the most 
common problem areas. 

But Hyster has developed a 
simple, strung system that's 
proven itself reliable on thou- 
sands of other Hyster models 



It's now standard equipment on all 
power steering-equipped sitdown 
electrics, from 2,«0 to 10,000 lb. 
capacities, 

Another key point of comparison 
is the electric control system. Hyster 
worked with CE engineers to 
develop an EV-1 system that has 
proven to be unusually dependable. 
The compartment is completely en- 
closed to protect sensitive compo- 
nent from dirt and moisture, the 
two most common enemies of an 
electric truck's control system. 

And no other electrics have any- 
thing to compare with 
Moriotrot, the single 
pedal that lets your 
driver control direction 
and speed with just one foot. 

Our electric walkies hive extra 
muscle where it counts. 

When you're comparing w alkies, 
take a look at the lift system , It &ets a 
lot of stress, because a walkie has to 
do so much lifting and lowering, 
day after day 




rectly overhead with a crane, or 
from the side, using optional bat- 
tery compartment rollers. 

Of course, you may not be sure 
that electric trucks are the right 
kind of power for your operation 
in the first place. Which is all the 
more reason to visit your Hystc j r 
dealer. 

He sells and services a com- 
plete line of 



That's why Hyster builds waikies 
with lift systems that are beefier - 
and more dependable -than 
any competitive wa Ikies, 

And be sure to compare 
overall stability. Hyster 
walkies have 



exceptionally 
wide load 
wheels and 
forks for 
better 
load 

support. 



._ 



s 



Our narrow- j isle trucks have 1 
battery that's easy to get to. 

No other narrow-aisle trucks can 
come dose to ours for battery acces- 
sibility You can actually check the 
specific gravity or add water with- 
out removing the battery. 

For multi-shift operations, the 
battery can be removed from di- 




both electric 
and inter- 
nal combus- 
tion lift trucks, 
so he's in a good 
position to advise 
you objectively 
But no matter 
what kind of truck 
you're looking for, 
your Hyster 

dealer is a 

the best *- 

place to *-w 
*tart looking Hyster Company, In- 
dustrial Thick Operations, Boh 334. 
Danville, IL 61832. 

Hyster; the way to measure a lift 
track , 




currenl U-vi-U; vtiergy efficiency im- 
proved in 90 |x*rcent of residential 
build inga, schools, and hospitals; coal 
production increased to afc least "400 
million torn above 1076 levels; and 
solar enorjcfy u*cd in more than 2.5 
million homesu 

Dr. Schiesmgor says thai Ma de- 
pnrtrrr^nl h^i^.s In imported oil 
flown }\r\\vw si* mUihm Imrn-h cLiy. 
That strike* us as fhe riff hi bolmiee 
between vulnerability and depen- 
dence, on the one hand* and faking 
advantage of tine resources thut are 
available overseas." 

Hi? e.iu tions that "the world cannot 
expand lis oil p roduel ion iMp.-ieiry 
much beyond its present level, and 
w& had best begin a transition now 

10 it world in which wo should be less 
dependent upon oil. 1 * 

The oil Import flood 

In the late 105G'& the U. S P tni- 
ported si lion t one million barrel* of 

011 per stay. Today we bring to al- 
most ten million liarrela daily f which 
nniH U-. fclfi billion yearly, It i.s Mii- 
tn-mcndottH increase that worries 
President Carter as it bothered his 
two predecessors in the White House. 

U + S, use of foreign oil has gone 
from about 30 to more than 45 per- 
cent of total consumption since 1973. 
At that time, foreign ofl-prtiduejne 
h.-iLion-H quadrupled their prices and 
several of them declared an embyr^o 
on shippinc oil to I he United States. 
Both the jump in prices and the em- 
barfo followed the 1973 Israeli- Arab 
war. There have been three other 
Israeli-Arab wars and hundreds of 
border skirmishes in Ih^ past 30 
years. 

Disputed claim 

DepiiriEtYcnE spokesmen say the en- 
eriry bill whic h p.i:-.;i-d tW Hintsc in 
August would reduce oil consump- 
tion by only 2.6 million to three mfl* 
lion hrjrreb per day. 

Dr. Schlesinffer and the depart- 
menl hope that the Senate will pro- 
duce a ii energy hill olot-vr ui the ad- 
ministration** original desires, which 
included &U i pS that department 
epokfsimen cluinied would eventually 
conserve 4.5 million barrels deity. 

This claim is disputed by the buei- 
IWsb community, the General Ac- 
"TUflttng OfiODi the Confrressional 
ReHeareh Service, the Office of Twh- 
unlo^y a^hi HsriienU and othem* 

The Nsitiomd Kwrgy Act which 
fa now before the SetuiU; i*. an inch 
aiidu-kdf thiek document. 



The act requires the Department 
uf Energy Jo formulate ;\ ho*r u£ 
specific regulations which are to be 
promulgated within GO day& of the 
j i el "ft passage. This calls for a monu- 
mental task by the department: 
promptly conducting hearing* at 
which the busmeatt community and 
others can give their viewft. 

The resruLitions would eventually 
involve such matters as fuel pricing 
energy-efticiency (standards for ap- 
pliance^ utility rates, exceptions 
from mandatory conversion* to coal, 
and oil and gas-use utiof. 

The department also hope* the 
final version of the National Energy 
Act will coll for reviling the nuclear 
licensing" process to remove compli- 
cated redundancies :ind make site 
selections for nuclear plants easier. 

Energy is a trigger word in Wash- 
ington these daya H The subject draws 
wide bipartisan attention. Nt*1 revin.v 
years ago this was not so. 

A 1971 attempt to form a Depart- 
ment of Natural Resources and En- 
ergy died before reaching a vote on 
Capitol Hill because there was no 
overriding desire to create such a de- 
partment. Oil was cheap then. 



From time lo time th*?re was fur- 
ther talk fit tout forming a depart- 
ment, but little action. Then, in Oc- 
tober, 1£P73 + came the latest Middle 
East war and the quadrupling of oil 
prices almost overnight, A Federal 
Energy Office wm formed hut not 
given cabinet-level clout. 

Ford administration study 

When lines of automobiles formed 
outside service stations. CongrCKti 
took alarm and asked for a study of 
I he desirability of setting up a cabi- 
net-level energy department. The 
Funrl admin LHtriit ion Lmnehed swh 
a study. 

During the 1976 presidential cam- 
paign President Ford and candidate 
r.qrter \n\ih pr'jniiKed a full cabinet 
department to deal with energy, 

th;m MX week* niter Jimmy 
i 'arter't- imiuffurzdion, be formally 
asked Congress to let up the depart* 
mciiL It is widely believed in Wash- 
ington thai, if Gerald Ford had been 
elected, he would have acted simi- 
larly and in approximately the aarrte 
time frame. 

Such is the power of that word r 
energy, today. □ 



Every yeai; a group of shrewd 
Americans takes advantage of the 
Mercedes-Benx European Delivery Plan. 

Here's why* 




First of all, the 
-' Mercedes- Bcnz Euro- 
pean Delivery Plan 
makes Eun.'pc CJ$y lo see. This Pbm lets 
you urdiT rhe exact modi: I yuu w;lPiT 
here, and Like delivery of it at alnTOt 
any major European city. Your dealer 
arranges J\ the details paper work, in- 
surance and rtrum^ir^ngrescTvatiorti. 
All you do tspick up your car and enjoy it 
7Tiink arx>ul it-Ntuchedulcibut the 
ones you set N<i plan* bur the onci you 
mnke You n\im Europe in yuut new 
MerLcJ^vf^m 



On lop o\ that, the Plan saves you 
mtsncy. Depending un which model you 
selectp you save between $l,JO0 and 
$2$Q0 off the domestic retail price + 

If y^u'ri" pliinnin^ n Eunspean trip 
fhu ycaT. why nor join the select group 
□f travelers? Combine your holiday with 
a new Mercedes- Bern- For complete de- 
tail* about the Me^eo^-BemEuropeari 
Delivery Plan, simply (ill in 4 tfu] *cnd 
lhu k uiiufK'.n bebw. 



European Drlcverv M^r. 
McrLedeS'Sieni of 
North Americap Inc. 
One Mercedes Drive 
MontvnJe, N J, 07645 

N41MSC 
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Nation » businbss • octobbh l*¥t 



AHEAD IN CONGRESS 




Time for Decision 
on the Social Security 
Dilemma 



Despite scheduled lax increases, the Social Security 
system is in desperate financial trouble. Congress is 
finally beginning to grapple with the situation 



Ai-ASDMAtfK cffvelnpment in ihf 
continuing escalation of Social 
Security taxes will lake place naxt 
year. 

The maximum tax paid by each 
worker — and matched by the employ- 
er — wiJJ break through the $1<0MQ 
level for the first time. It will be 
?Mtf5_85. m% br^ exact, under pro- 
visions erf existing law and possibly 
more, depending on congressional de- 
cisions about pending, legislation. 

Thi* increase will be the 2 1st in a 
series going back lo 1940. In that 
year the maximum tflx rose to $45 
after having rernnined at the $30 
level sine* the system was launched 
in 1936. 

Running out of money 

Despite subsequent increase* that 
have seen the ceiling reach $144 in 
I960. *374 in 1970, and $965 this 
ve*ir, the financial structure of the 
Social Security system continued to 
deteriorate rapfctty. I See "Will the 
Social Security Syaton Bubble 
Burst?"— Nation's Rustness, No- 
vember, 1974J 

Putting the system back cm a rea* 
scnably sound finiincia! will 
be extremely costly tnr all Social 
Security taxpayers employers, em- 
ployees, arid the self -employed. 

Congress baa only just begun to 
grapple ueriously with the system's 
finandal problems, which have been 
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caused in targe measure by earlier 
congressional actions i^xpandin^ the 
scope and benefit of \hv<. Social Se- 
curity system. 

For the abort term, the situation 
can be described with stark sim- 
plicity: The Social Security system 

running out of money. 

Tax collections have lagged be- 
hind benefit payments for the past 
three years. The deficits have been 
made up from reserve funds. But the 
reserves nra now running ouk 

The old age and survivors* insur- 
ance trust fund wiJI bo unable to 
meet its obligations as early as 1983. 
even with tax increases already pro- 
vided by law* in the absence of fur- 
ther shoring up by Con[?ress. The 
disability insurance* truat fund will 
be exhausted as early as n**st year 
without such congressional action, 
I Iim health, insurance trust fund will 
run into the red within the next 
decade. 

Pay-as-you-go baa is 

While thf trust -fund method of 
financing is used to operate these 
three principal Socfeil Security pro- 
grama, the entire system has become 
e^cnlijilly ;i iNmsff-r ij;* rat Ion, mak- 
ing it vulnerable to current economic 
conditions. 

A recent report from the Congres- 
sional Budget Office explains: 

4 Tor the most part, the annual flow 



of lax paympntrt earmarked for the 
trust funds is used to pay for the cur- 
rent flow of tendl Is. Thus, the Social 
Security system iei essentially funded 
on a pay-as-you-go basis. The role of 
the trust funds is to provide* a re 
serve to cushion temporary shortfall* 
in revenues and alsx> to maintain pub- 
lic confidence in thf* stability of the 
program." 

As the reserves disappear, the en- 
tire eyetem becomes dependent on 
eurrenl tuts? levels to continue to meet 
its Commitments. And these commit- 
ments are undergoing explosive 
growth. 

Mind-boggling numbers 

Since 1970 alone, the number *>' 
beneiiciariea has Increased 30 per- 
cent, with 33 million individuals now 
receiving payments. Cash payment 
under the uld ajje and survivors' pro- 
gram J<nd the diemtulity program hj*ve 
soared f mm $32 billion to more than 
S7S billion in this period The har- 
tal insurance program p established a 
little more than a decade ayo ( is ex- 
acted to cost S18 billion in the cur- 
rent fiscal year compared with $1% 
1 iill inn just two yearn aRO. 

For the long term, the numbers 
involved in the system's ftpanclid 
\trMviUH mt* t'vnn more sfe*jL*fierinn. 

Just for starters, the cumulative 
deficit over the next 7. r j yeiir* is esti- 
mated at $5 trillion. 
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While today then are upproxi- 
mntaly 30 Socinl Stx?urity recipients 
for o.K'h Ulfl t'iX]iaytvrs.. i^Hiblion 
trends will Bend the ratio down to SB 
for every 100 over the next 75 years. 
This mcjins that every two workers 
wi]] have to pay enough taiea to 
tnjikc- up hunonta for one recipient* 

Baby boom'i retirees 

As the Congressional Bude^t Office 
report puts it : 

"The sizable iMjiuliition born dur- 
ing the post- World War II baby 
In mm will start reaching retirement 
ijr* after the year 2010. Bui at thai 
|**Eni tbi k working pop nidi ion will l*» 
composed, ai lewrt in purl, of the 
groups born during the period of 
sharply declining frrij]ity ^hiriinir in 
the bte 19<G(Vs. From now on fertility 
' i!i - will, in Luge pnrt + determuie 
the state of the working populution 
after the turn of the nexi wmlury. 



"Although fertility uuv not ronuun 
at its present low level, there have 
been significant elLinp^ in social and 
economic behavior that could cuuhc 
future fertility to remain cloftc to the 
current level. People are marrying 
Inter than they used to, and wives 
are jncr&udngly likely to work, 

"For these reasons, among others, 
some observers assume that the fer- 
tility rate will stay on a low plateau 
around the replacement rale level of 
ii.l births per woman. Others believe 
a long-term rate close to 1 .9 is more 
likely. In thi* letter case, even if the 
proportion of women who work con* 
tinues to increase, there will W- i\ th- 
cline in laxpaying workers to sup- 
port Social Security beneficiaries," 

Another major factor in the long- 
term problems of Social Security i* 
the result of a change Congress made 
in she system in VJT± 

This was the adoption of an auto- 



matic escalator that triggers an in- 
cr£oise in benefits if the Consumer 
Price Index goes up three percent in 
a year* 

Because of thr way the escnlntor 
was applied to initial benefits at re- 
tirement, the congressional action 
produced u situation tin<U»r which 
some retiree* could wind up with Su- 
Cial Security benefil.^ creator tlum 
their preretirement earning. 

A variety nf proposals for dealing 
with Mil th*: *hurt-ranw find long- 
range problems ol Social Security 
have been pressed upon Congress, 

What business proposes 

The business community is pro- 
poeimj: 

• Increase the Social Security tax 
rate, now 5.8-5 |iercenl for both em- 
ployers and employe, by ,3 percent 
beyond the .2 percent boost already 
M,'h*duk»d for next .lan I If the ud- 



OTHER CAPITOL HILL ACTION TO WATCH 



Here is s status report on some 
major issues pending in Congress: 

LABOR LAW 

The AFL-ClQ is pressing friend- 
ly members of the House for ac- 
tion this year on legislation that 
would put far more power ot the 
federal government behind tabor 
unions' organizing efforts in indi- 
vidual companies. The legislation 
would make it easier for unions to 
deny companies many of the legal 
rights they now hold in challeng- 
ing attempts to organize workers. 

Business views the legislation 
as a bid by organized labor; which 
has been losing ground with 
American workers, lo shore up if* 
faltering membership drives [See 
"Business Fights Union Power 
Grab," Nation's Sus/ness, Sep- 
tember, 1977J Southern employ- 
ers are particular union targets. 

The AFL-CIO, providing most of 
the pressure for the legist el I on, 
hopes for House approval this ses- 
sion to generate enough momen- 
tum to win Senate passage early 
In 1976. A House setback this 



year would make it unlikely the 
Senate would even lake up h much 
less approve, the Mil next year. 

MILITARY UNIONIZATION 

Congress has decided to move 
ahead with legislation to ban 
unionization of members of the 
armed forces, desprite a poll that 
has shown members of the Ameri- 
can Federation or Government 
Employees, largest federal work- 
ers' union, lo be strongly again*! 
union membership tor the military, 
While the poll's outcome has 
eased pressure lor immediate ac- 
tion by Congress, sponsors ot the 
leg bis M on believe the possibility 
of a unionized military could re- 
cur unless them is a specific pro- 
hibition in law, 

FEDERAL SPENDING 

Congress has approved a U. S. 
budget ol $458.2 billion for 1h# 
fiscal year beginning Oct. 1. with 
the deficit set at $61.2 billion, The 
aize of the deficit is a major fac- 
tor in growing business concern 
over the possibility of resurglng 



inflation. Also leeding the inflation 
leans are government moves to 
force higher spending through en- 
ergy taxation, proposed substan- 
tia i Increases in the minimum 
wage, and cargo-preference legis- 
lation. [See 'A Proposal That 
Would Boost Oil Prices Further, M 
page 88.] 

CONSUMER AGENCY 

Advocates of legislation thai 
would create a Consumer Protec- 
tion Agency are continuing to 
probe for additional grass-roots 
support, AFL-CIO leaders and the 
Ralph Nader org a nidation have 
been urging individual citizens to 
wnte lo their congressmen in fa- 
vor of the legislation. 

The campaign thus tar has ap- 
peared to have had little impact 
on the principal source of opposi- 
tion I o creating the new agency — 
the widespread view in Congress 
that the general public is dead set 
against further expansion Of the 
bureaucracy. No action on the bill 
is due before the 1978 session of 
Congress. 



NATION'S UU« rftlCSB ■ OCTOBER 1977 



53 



SAVE $$ BY THE MJNUTE 



Tighten up payroll and 
pt* CQil ^ttt-e control 

1 800 334-7190 

Call 1QU HFEE 
ACPOPP3NT EAtB£H NC 

jooi spurtg Fot*tr 276M 



500 DEALERS COAST TO COAST 




" Atttttttptt, Car Dealer* & Lowyrn 
- Lef*5 put thr FREE bark w free 

A hnnk hy Lev (talks 5/ 00 

fttt (httfxii/hr JlfHic AttvtrtMmc .\ft!*KV 

tftku&K fJhtvris; Mill 



CAPTIONED SUDE ART 




FREE iMuslraied 
Cat a fog & Samples 



400 FULL COLOR 
TTTLE SLIDES 



The*15,000 
Executive 
Privilege 
Loan , 

A way to mcrcirit 
ducrGi ternary izsipiial corvcnicnily t or 
sofve perianal caflh flow problem* 
confidentially* without ever netting 
U*ai inude a bank. Your Mccuf.ve 
<h" professional level income may 
qualify you for: 

■ WP TO SlS.000 

* ON SFGHATURE ALWC 

■ emnEtf e* mail 

We jre 4i member «f 
the Cilk^rfi <Lirnily, piircn-E ttimpany 
of Citibank We know the inclining 
of profewion^f courUMy .in J we spe- 
cialize- in individual jiccnmmodiiion. 

(nquiie rn CunfidCflfe 
wish na uhhgarJon. Cull 1lHMY« Of 
mail In* coupon 



Nationwide 

FINANCIAL L OR PUR AT ION w | 

Phortcj 1-8000 2=5-2131 I 

Vtr. l J,K>n I 
**U* fl\ Ilil 1 Albwui fr-DvUnrt. C fl».w^.J.i t^J j 
PIvm irtrf pvtirahrft J 

I 
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ditional .3 percent were adopted, the 
tax would be 6.35 percent. The wage 
base, §16,500 this year, will m to 
$17,700 tinder existing law. 

• Fix the self-employed tax rale 
at 1% times the haste rate. The self- 
employed rate fa now 7.9 percent, 
about 35 present higher than th* 
base rate. 

• Correct the benefit formula to 
eliminate the unintended steep in- 
crease in initial l^wfiis thnt will 
prove a greater and fcreater drain on 
the retirement system's resources if 
remedial action fa not taken. 

• Retain the present 5O-J50 divi- 
sion between employer and employee 
tn payment of the Social Security 
taxes and reject proposals, under 
which the employer would pny taxes 
on total payroll, rather than just on 
wages and salaries within the wage 
hose. 

• Reject proposals for casing pres- 
ent eligibility sUindards for disabil- 
ity insurance, the Social Security 
projfram most immed lately threat- 
ened by insolvency. 

• Extend Social Security coverage 
to groups not now covered, particu- 
larly federal, state, and local govern- 
ment workers, 

• Eliminate I be pro vision under 
which unmarried children of a de- 
c^aW worker can continue drawing 
survivors' benefits up to are 22 if 
they are full- time students. T!u> cut- 
off point ls normally age IS Social 
Security payments to ptudenLq, 
billion this year, are expected to 
reach $2.5 billion by J9S2, 

Robbing Peter to pay Paul 

The business community also op- 
poses continuing rcronimendutioris 
from organized labor and other 
sources to use general fund revenues 
to make up Social Security deficits. 

The Chamber of Commerce of the 
United Slate* told the House Ways 
and Meana Committee in testimony 
on Social Security financing pro- 
pogaU: 

^The uac of general funds to help 
fi nan r.v 8ooi . l I Sefl u r i I ) ti il tfl 
would not resfjire ff nancLiZ si}pndnesN 
to the system; it would have just the 
opposite eflect. Borrowing from one 
deficit to covi*r another dene it can 
hardly hi* de^crilx*d ils ji ^rlution 

"Nor can it be dtsmfa&ed m a mere 
justing of figures on the books. Gen- 
eral fund financing would involve 
raising income tivte* t increasing the 
puhtic debt, or cutting other tmcJL: 
etary expend itures. . . . With gen- 



oral taxpayer mthaidies, her 
would increasingly 1^ fiuhjeri^rl 
the 'needs oon&idefatkrna 1 typical of 
welfare programs. We doubt whether 
Arnericjm workers want a welfare re- 
tirement program ,r 

Survey of businesses 

Thr National Chjimlvr was jJho 
firm in its opposition to requiring 
employers to pav Social Security 
taxes on total payrcill: 

'Tliis would violatci the concept of 
equal employer-employee Bhnrinfi ot 
the cost of Social Security, wluch i> 
fundamental to Ltmtinue^j public sup- 
port of the system/' 

A National t^hajiiljer survey of 
bwrineraes of all siiscs show& tbat £)9 
|K-rcent of executives responding fa- 
vor continuiition of the 50-50 tax 
sharing inelhod, ami the same per- 
centage op] lose use of uonertil reve- 
nues to make up deficits. 

About half llie liusiaefis exiiruLivf.s 
say total-payroll taxing would udd as 
much .is 20 percent lo their S*x-ia) 
Sfjcurity tax biils. Tim others esti- 
mnte higher increaBes— as much as 
1 SKI percent or more. 

Higher prfccH, lower wages 

Aoked bow their companies would 
deal with the richer eoatis the bUHi- 
m& executives say they would, in 
descending order of priority, increase 
prices, bold down wages* cut profit 
mar pins, defer hiring additional em- 
ployees, and invest in labor-saving 
equipment. Most answers list more 
than one of these possibilities, find 
some cite all of t hera, 

Continuing pressure on Social Se- 
curity finances will im|sose ihc need 
for choosing between many I torrus 
tivea. 

Some people, for example, sec m 
incrense in the mandatory retire 
meat ase from 65 to 6ft as one way 
to stem the flow of Social Security 
payments. Business believes, how- 
ever, that raising the retirement aise 
would introduce m. s w problems, flucb 
as higher health insurance corts, 
while making a neulinible cotvLrihu- 
tion to the resolution of the Social 
Security system's other probJenN. 

In the final analysis, the nlteflvi^ 
tives are those described by A. Hae 
vvorlh RoljiTtsnn, cliki actuary of tbt L 
Social Security KysUuri; 

"Taxpayers must become aocu&- 
1 on ied to paying higher taxes for 
Soda! Security benefits anlsM ben^- 
fits arc to be reduced below cufrcnt 
levels" □ 
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"Only Lockheeds 
business system met our 
needs. And we looked 
for two years." 




An interview with lohn McCright Barney & 
Barney insurance agency, San Diego t 
California. 



Q. Why did you look for so long? 

A. I took my time to line! t hi - right system 
because once you choose one. you're 
married to it. 

Q. Was there a key feature in System III that 
appealed to you? 

A Its versatility It keeps our records — 

including our extremely important expiration 

lists. It handles our accounting functions and 

works with the sales force for marketing 

purposes. 

Q. Anything else? 

A, Yes, the General Ledger. It automatically 
updates our files, gives us current financial 



data, and saves us a tremendous amount of 

time. It also saves us time on training because 

it's so easy to use. 

Q. What about the future? 

A. As we expand, so does System II L It's very 

flexible. What's more, Lockheed has been 

attentive to our thoughts and acted promptly 

on our ideas. 

Q Any last Ihoughts? 

A. Well, it's reliable and totally accurate. It's 
done everything we asked it to do. The price 
was right- 1 "d say the two years I spent search- 
ing was welt worth it. 



Your business may be a far cry from insurance, 
but you can tailor a Lockheed business 
system to your needs without paying a 
tailor-made price. Lockheed Systems handle 
payrolls, general ledger, accounts receivable 
and payable, invoicing, order entry pur 
chasing, inventorv control and <i lot more 
As your business grows, your Lockheed 
System can ^row with you — save you the cost 
of buying a new system. You can add termi- 
nals, add more chores— flexibility is built-in 
to Lockheed business systems. Call collect: 
(201) 757-3300. Or write to us. 




Lockheed 
Electronics 

Pbinfktd, New Jersey 0706 1 




Panama Canal: 
What Happens Next 



Panama and the future of the canal 
that the United States built three 
generations ago across the Central 
American isthmus have been setting 
off more emotional debates through- 
out the country than any foreign 
polio' problem since the war in Viet- 
nam, 

Should the U. S. Senate ratify two 
proposed treaties that %m dually turn 
over the Panama Canal and its op* 
orations to the Republic of Puiiama? 
Or should the Senate reject the trea- 
ties and insist that the canal and the 
/kt'i-HqLuire-mile Panni Zone which 
bisects the republic amount to ew- 
ereign American lerrimry which the 
U. S, etoqujrcd in 1903 and hnlds in 
perpetuity? 
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Millions of Americana have strong 
opinion* one way or the other. A 
sense of drama has built up across 
the country and dimmed the ideo- 
logical and political boundaries that 
often separate Democrat from Re- 
publican, left from right. Even the 
military is divided on the issue. 

Outcome lit doubt 

As the Senate moves toward a de- 
cision, expected early next year, it 
is difficult to predict the way the 
voting will bo. 

A Inn^r hard fight faces protrenty 
forces, if for no other reason than 
thv Const imr inn's requirement that, 
for fi treaty with a foreign govern- 
mr>nt to be valid, it least two thinln 



of the senators present must vota 
for ratification. 

Further, protreaty forces face the 
job of convincing a majority of the 
House of Represcnto Lives to vote in 
favor of transferring federal prop- 
erty and territory, 

Leading the advocates of ratifica- 
tion ie President Jimmy Qirter. He 
is the seventh ooiwecutive Fi*si- 
dent — including four Democrat and 
thrtre Republicans— -to ur#e that new 
affreemenfcy with the Republic of Pan- 
ama be reached which would loose* 1 
America's ties to the canal rmri In the 
/one, 

AUw iictively favoring ratification 
are i he only two living former Pit-isi- 
dente, Gerald Ford and Rk-hard 
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Narrowness of locks menns many 
ihip* Cannot use Ihc canal In 
lour years two major U- S. Wavy 
srtips passed Ihrough. Other navies 
used the canal more aflen. 



I 
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P/eaidenl Jimmy Carter and Gen. Omar Torrijp* Herrora pigned treaties providing for ■ gradual tumevar of the Panama 
Canat io Panama as acorea of Weslern Hemisphere leaden watched. Now cornea a ratification UgM on Capitol Hill. 



Nittem; influential representatives 
■J Jul senators u \i\t\ii\ .sri^Tnent of the 
I'U^impps community, irurlud i hlt many 
^it-producing and *hippinir compa- 
nies; the AFLrCIO f B E*ecutivo Coun- 
cil and United AutomnhiEe Workers 
loadem; fiuch foreign affair* and na- 
tional stftnirity expert* i« former See- 
relnrica of State Henry Kissinger, 
Willi;, 111 fto^erh, and DE'jtn Slu*k: and 
Ihe military service comnmndcrs who 
flJ"e preKenllv membera of the Joint 
^hief* of Sfadf, 

Outspoken opponent* 

Amonff the most oulnpoken oppo- 
nenlH of nUihi'. « fc-m -no Sens. Strom 
Thurmond (R-S, C) find Jesse A. 
Helinii iR-N r (\), whose view* on 
^K? issiii.- in. .Ii .n-rj Ijy scores of wn- 
and rpprcsenliitives; former 
f 'Hfornia Gov, Ronald Keognn; four 
farmer chiefs of naval operations ; 
and Robert f?hmrh* Smith, national 
,,j J>«Jil. imJ. r nF (he V. 7 million menv 
Jw> r American Legion The Legion Ls 
^Qnductmjr a letter-wrilinK cum|Kiign 
"ATrojrs bustnkss * October ip 



apninsl ratification. Several other vet- 
erans 1 groups also uppoae the treaties, 
OA do several conservative orRaniza- 
tiorw, 

Polls indicate that most citjjwiw 
are on the antinUification side. Presi- 
dent CanVr admits th^t mail m the 
White l-fnuse in rimninc! mining rati- 
Bfttttoffc 

'This is one of thow itenrw Ihal 
fall on the shouJdrr-. of leader^ whit ]] 
m not a popular thirty" the President 
Rays, "Many Awierienn dttaen*, well- 
educated unrl very patriotic, think 
the treaty is not n good iden, 

"To change their concepts fa my 
responsibility— not lo cajole, not lo 
pressure, but, In i w;<y, lo educate, 
to lead/' 

What the trout lea would do 

It took 14 yean* for V. S> nnd 
Panamanian negotiators to come to 
iiKreeinent on the two trej\t Lf.-s.. The 
chief U, S, negotiators in recent years 
Iuivp tieen ArtibuNUukm EllHWortb 
Biiiiki>r p si veteran career diplomal, 



and Sol M. LiYtowft?., onetime chair- 
man of Xerox Corp. 

The bosk treaty would transfer 
openit ions and day-to-day control of 
the canal and the zam to Panama 
in increment* 'Hi** process would be 
completed by the year 2000. Until 
J hen the U + S> would have primary 
Kwponwihility tor the carta I'* defcryse 
:mri have access to ill! land and water 
areas and imlaljfitians necessary far 
[hat defense. 

A separate treaty calls for the V. S 
and Panama to provide for perma- 
nenl neutrality of the canal, includ- 
ing nondiscriminatory' access und 
lolLs for merchant and naval vi^wels 
i*f all nations, 

However, U. S. and P»ruKrmnian 
warship? would have expeditious 
IJui^i^e thmLiuh the c^nal all 
limoiu 

Ambassador Bunker says the sec- 
r>nr! treaty abo ciswures thivt "'our con- 
tinuaif freedom oC action to main* 
In in I he ci mil's neutrality wilt not bo 
limited by the treaty." Thin indicates 
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ONI Glory nnd Ihe Pnn^mAnlsn Hag fly peacefully ov#r headquarter* of th* Panama 
Canal Co- In 1 56 4 rtoting bro ke out o vct the feftue of wh ich ftigi could be 
flown Twenty 4our pefsorifi. died Tne violence tour red moves lor newlreHltas 



that the tl S. intends to keep ihi? 
canal neutral regard less of prevailing 
world conditions 

Between the present and the year 
2000, five Americans and four Pana- 
manians would act as a board of di- 
rectors for the canal AdmuiLl rative 
leadership would shift from Ameri- 
cans to Panamanians in 1990* 

Panamanians, meanwhile, would 
participate irc rrasingly in the canal's 
operations nt fill level*. 

No irv-iMv provisions call for Con- 
fess to appropriate additiunit pub- 
lic money, Instead, Panama would 
receive funds from canal revenues 
jnd other sources. 

The si/c of these funds would 
largely be predicated on the amount 
i*f *hip tonnage passing through the 
waterway, and they would come to a 
great deal more than the republic 
tin* been receiving in tolls and frum 
the U. S. in grants and gifts and 
through assistance pacta. 

Frogrstin of loans 

In addition to a fixed IR) cents per 
Panama Canal ton transiting the 
Canal, Panama would get a fixed 
annuity of $10 million and up to an- 
other $10 million yearly out of canal 
revenue, t A Panama Canal ton lb not 



a unit of weight. It is n measure of 
space equal to 100 cubic fwt of 
cargo- carrying space,, or in the- case 
of a passenger shipj 100 cubic feet of 
revenue^arning space A 

Tlvn U. S + aha pledged to try to 
nrntnEt* for Panama a program of 
Ioan« K loan guarantcca, and credits 
which would be implemented over 
the next several yeans under existing 
-ilalutcK. Ttii* economic coopcr.it ion 
program would require* up to $21 Mj 
million in Eiport-Import Bunk cred- 
itA, up to .$75 million in Agency for 
International Development hour, inn 
guarantees,, and $20 million in Over- 
seas Private Investment Corp, loan 
guarantees. 

In addition, Panama would receive 
up to §M mil Lion in foreign military 
mim credits during the next ten 
years under existing statutory pro- 
gmmn The credit* would be used to 
purchase- U. 9. goods and service* in 
order to improve Panamanian de- 
fense capabilities. 

Private businesses in the Canal 
Zone would continue their operations 
on the aame terms I heat prevail else- 
where in the Republic of Pananut. 

U. S. tiLkens working in the Canal 
Zone would continue in their jobs 
until retirement. There would it 



Th* U- S. Navy* nmphibieut aflSauM thip " "Tarawa" barely elea*& a canal lock. 




gradual reduction in U, 9- employees 
and a gradual increase in Pana- 
manian employees. The rights of 
U. S. citizens would be protected, 

Panama wuuld assurite KOimttd ter- 
ritorial jurLqdielit-.il ov^r (In- pn 
zone when and if the treaties art* ap- 
proved by an early referendum in 
FdTuma ami in I he U. S Contfn-ss. 
Panfima would then gradually as- 
sume Judicial jurisdiction over Amer- 
icans working in the zone who ate 
accused of crimes, although such 
Americans would to: permitted to 
serve sentences in the U. S. if con- 
victed. 

New oanal to be pondered 

I .< Hiking far into the future, the 
IL S. and Panama agree to jointly 
ntudy the feasibilitv d .i -iM.-li. vtO 
canal U they agree that such a canal 
should be built, they would negotiate 
mutually a|p*e*ab1o terms for twi- 
struclion. In addition, the U. S. 
would hjive the right to add a third 
lane of Jocks to the existing Canal. 

Businessmen favoring ratiflcatinn 
cite three reason for their position. 
They are: 

1. Givon iht? nature L>f the lOt^l 
treaty — which mml Anwricans now 
acknowledge mm heavily weighted 
againat Banama and toward the 
U. S. — and of PtuianuinLin national- 
ism — which Lh running higii — the 
new treaties arc considered thv best 
way to assure U. S. operation and 
effective U. S. control between now 
.ni l .:■.» " ' '!i.. iwUe P it k feared that 
relations between the two countries 
will (Ipftmcrati- and that the officten- 
cy of canal operations will conse- 
tjuenlly be imjiairt d 

2. Many biiKiiU 1 ^ executives do 
not consider the canal as strategic u 
military facility lis it once was. Since 
World War II, the IL S. Navy has 
maintained separate Pacific and At- 
lantic fleets; hence, the ability t*> 
transfer EshifJS from one ocean to 
another is no longer as significant 
as it waa decade* ajfo. Several hitV-? 
aircraft carriers loo hrcwid to 
transit the canul, anyway, althuugh 
ilioy represent only a smoll per" 
centage of U. 8, Navy ship** Th* 
same is true for mnrnercud 
tinkers — only a Email percentage °^ 
the world*s tankera are too hirfte l° r 
the can;d. 

3* Buainea« organir-ritioriti!. i^P 6 " 
daily thoee with activities in Cen- 
tral and South America, are 
thai no further etruLntt be placed on 
U. S,-Panama relation*, Mnny hufti- 
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TheUltimate 
Tax Shelter 



Tax experts are now re furring to a 
imall 4 privately owned corporation u 
'The 11 ti mate Tax Shelter/* Thk is 
especially true since the passage of the 
Tax krr<imn Art of 1976, This law 
mjkes moat former tax shelters either 
obsolete, or of little advantage. Invest 
rcents if fee ted include Teal estate. oU 
and ftis drilling, cattle feeding, movie i + 
etc. These former tax shelters have lust 
their attractiveness. Aside from that, 
these tax shelters required a large invest- 
ment. Only a small segment of thepopu* 
lation could benefit from them. 

IVc written a book showing how you 
can form your own corporation, J "vi- 
ta ken all the mystery out of it* Thou- 
landi of people have already used the 
system Tor incorporation described in 
the book. HI describe haw you may 
obtain it without risk And with a valuable 
free bonus, 

A corporation can be formed by any- 
one at surprisingly low coit. And the 
government cTtcouragci people to incur 
poratr, which ii a little known fart, The 
government hai recognized I he impor 
tin I role oF irnaN business |n our conn- 
try. through favorable legislation incor- 
porating a small business, hob by > or 
s.Ji5i-J irtr is perfectly legal and ethical 
There are numeroui tax taw* favorable 
to corporate owners, Some of them are 
remarkable in (his age nF ever- mcreasinK 
taxation. Everyone of us needi ail Thr 
lax fhelier we can gelt 

Here are juit a few of the advantage* 
°f having my hook on incorporating. 
You Lin limit your personal liability. 
AJI that is at stake ia the money you 
nave invested. This amount can be aero 
to a few hundred or even a few thousand 
dollar^ Your home* furniture, car. 
■aving*, or other possession! are not at 
r ilk. You can raise capital and At LI I keep 
control nf your huiinesj- Yon can put 
J*ide up to 25% of your income tax free, 
■* ynu desire t you may wish to set up a 
non-profit corporation or operate a cor- 
poration anonymously. You will save 
^"m 1500 to 1 1,000 simply by usin fi 
Jhe handy tear -nut forms included in the 
Mfcfc. All the things you need; certifi 
c *tc of incorporation p minutes, by-laws P 
Clt ;« including complete instructions. 

I here are still other idvanta#ei< Your 
u *^n corporation enables you to more 
*^ily maintain continuity ami Facilitate 
»ran*f cr owneriliip. las free fringe 
l *enefiu t an be. arranged. You tan set up 
^our health and life insurance and other 
>r <>|?r*m* for you and your family 
herein they are tax deductible. Another 
V ?P> important option available to you 
l5lr «Ujrh uu. eir^M iFiiiinii ii a medical reim- 



bursement plan (MRP) Under an MRP. 
all medical* dental, phurmacculical ex- 
penses for you and your family can be- 
come tajc deductible to the corporation. 
An unincorporated person must exclude 
the first t% of family h s medical expenses 
from a personal tax re Turn, tor an indi- 
vidual earning 120,000 the fim JfiOO 
are not deductible. 

Retirement plans, and pernio ti and 
profit-sharing arrangements can be Set 
up for you with far greater benefits than 
those available to self-employed indtvi' 
duals, 

A word of caution. Incorporating 
may not be for you right now. However, 
my book will help you decide whether 
or noi a corporation i* far you now or in 
the future. I review ail the advantages 
and disadvantage! in depth H This choice 
ii yours after learning all the options, li 
you do decide to incorporate, it can be 
done by mail quickly and within 48 
hours. You never have to leave the pri- 
vacy of yntir home. 

Ill alio reveal to you some itvfJing 
facta, Why lawyer* often charge suhitan- 
tial feet For incorporating when often 
they prefer not to, and why two-thirds 
of the New York and American Stock 
t-schange companies incorporate in 
Delaware, 

You may wonder how others have 
successfully used the book. Not only 
a small unincorporated business, hut 
enjoyable hobbies, part time businesses, 
and even tail ting jobs have been set up 
as full fledged corporations. You don t 
have to have a big business going to 
benefit* In fact* not many people realise 
■ome very import ant facts. There are 
30,000 new businesiei farmed in the 
UxEL each and every month. 98% of 
them are imall hu sin esses, often just one 
individual working from home. 

To gain all the advantages of incorpo- 
rating, it doesn't matter where vou live, 
your age, race, or sex. All that count* is 
your ideas, If you are looking far some 
new ideas, I believe my book will stimu 
late you In that area, J do know many 
■maH businessmen, housewives, hobby- 
ists, engineers* and lawyers who have 
acted on the suggestions in my book. A 
woman who was nay former secretary is 
incorporated. She is now grossing over 
130,000 work ins fr 0 " 1 her home by 
providing a secretarial service to me and 
"flier local businesses. She works her 
own huurs and tun jll I lie torpor. He ad 
vantages. 

I hru-fU ihrMEioncd tlul you can start 
with no capital whatsoever. 1 know it 
tttn be done, since 1 have formed It 
companies of my own, and I began rach 
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one of them with nothing. Beginning at 
a^e 22. I incorporated my first company 
which was a candy manufacturing con- 
cern. Without credit or experience, I 
raised 596,000. From that start ins; point 
irrew a chain of 30 stores. I'm proud of 
the fact that at age 29 I was selected by 
a ;rroup of businessmen as one of the 
outitanding buarncismcn in the nation. 
Aa a result of this award, I received an 
invitation to personally meet with the 
President of the United States. 

f wrote my book* How To Form 
Your Own Corporation Without A law- 
yer For Under (50* because I fctt that 
rnanv more people than other wiic would 
could become the President of their 
own corporations, As it has turned out* 
a very high proportion of all the corpo- 
ra nons formed tn America each month, 
at the present time arc using my book 
to incorporate. 

Just picture yourself in the position 
of President of your own corporation. 
My book gives you all the information 
yon need to make your decision, Let 
me help you make your business dreams 
torne true. 

As a bonus for ordering my book 
now, Li] send you absolutely free A 
port fa Lira of valuable inf nrmatioru lt T S 
ailed 4fc "nir In com Plan" and normally 
sells for 19,95, It describes a unique plan 
that shows you how to convert most 
any job into your own corporation. 
You II increase youi take- home pay hy 
up lo 25% without an increase in salary 
or even changing jobs in many cues. If 
you are an employer, learn how to 
operate your business with independent 
contractors rather than employees. This 
means that you'll have no payroll 
records or withholding taxes to worry 
about. And youlJ be complying with all 
I K S, guidelines, 'The Lncom Plan" in- 
cludes forms, example* and sample letter 
agreements in make it possible, 

I person ally guarantee your purchase 
in the fairrsl way 1 know. U you Tee I 
my book ii not all thai I've described, 
return ii undamaged within a full year 
and 111 promptly refund your money 
with no questions asked. If you should 
decide to re turn it* you may keep the 
bonus lncom Portfolio for your trouble. 

To gel your copy, write the words 
"Corporation Book and Bonus*" ort a 
plain ihrel nt paper, .ilunn with volii 
name and address Km lose a check fm 
$14.35. There k no sales tax on your 
urrler ami youi purchase price is lax 
deduct iblr. Mail vour order to mr, Ted 
Nicholas* efo Eutcrprisr Publishing Co., 
Uepi. NrV7XC . lOMOaklTcWLaWp 
VVMrnMiyH-n, I w\ iw.nr 1 'Jhlti 
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Sofl-Bpok*n Ambassador EHswarth 
Bunker, a ¥*U?raa dip^omal negotiator, 
once was. » businessman. His wif« 
it ■ Stale Departirwnl olflctol. 



ness leaden, as well as military 
tenders, soy they four that jruerrilla 
warfare would break out in Panama 
if the treaties arc* not ratified and 
that the Canal Zone would be diffi- 
cult in defend adequately. 

Fostering aupport 

White Hoiifle assmtantB have been 
assigned to work with national busi- 
ness leaders in fostering support for 
the treaties. Other White House 
assistants art viking through politi- 
cal and business leaders in states, 
(^l»ecblly in the Southeast and 



Farmer Xeroic Chairman Bel Unowitx 
Iflfl business for public iervice. A 
lawyer, he was U. S. ambassador to 
the Of gjmiiaHon o< American Slain. 



Southwest, where many companies 
which u*e the Panning Caml for 
&hipment& are located, 

The White House has had a major 
lobbying operation going on among 
senators ;Lnd representative* who 
initially did not favor ratification, 

Presidunt Carter is planning a 
fLr-sidtt chjit which would he primar- 
M> rh^fuiifrd u.i CL":t vutere In put pres- 
sure on their congressmen to vote for 
ratification. As the fl^ht over ihf 
treaties has heated up, there ha* hern 
a variety of claims and d ind a i titers, 
charges and countercharges- 



FACTS AND FIGURES 
ON THE PANAMA CANAL 



Si» — 51 miles long \r\ a tan- 
mi le-wide 2one. 

Cqbi— rniMion whan com- 
pleted in 1S14. 

Current book value — 15615 mil- 
lion. 

Un recovered U. S investment — 
$752 million. 

Financial conditions — Since 
1 9ST !he canar has fraen required 
to meet its own operating costs. 
Since 1973 11 has not done so. and 
tolto recently were raised for the 
first time. 

Defense— The U„ S. maintains 
seven military bas&s and 9.300 



military personnel In She Canar 
Zona. 

Work Forte — 13.139, of whom 27 
percent are Americans. Most of 
the others are Panamanians. 

Ship traffic— In 19£0, 2,400 ship 
transits wore made; in 1&4Q. 5,400; 
m I960, 10,600" and In 1975, 
13,600. 

Major canaf users — Uberl arv 
flag ships made 14.3 percent of 
transits in 1975; British-Nag ships. 
10.1 percent Japanese-flag ships, 
9.0 percent; Greek-flag ships 6,4 
percent, and LP. S. ships. 8-1 per- 
cent. 
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The hi udes t ■ wi irking >;] Kikes men 
for ratification have been treaty ne- 
gotiators Bunker, S3, ancf Linowitz* 
68, They have doubled hade and 
forth across the United States as well 
as to and from Panama for months, 
often appearing before hoelile groups. 

Answering critics 

"The claim hy those who oppose 
the treaties that the Panamanians 
will close the canal to spite the U, S. 
hi incorrect " Ambassador Bunker 
says. "The canal benefits Panama, 
and the U, K. will remain n foitf uiver 

"AmjthiT point is that the canal is 
needed for transshipments of Alaskan 
oil to Atlantic ports. If there is gwr- 
rflln warfare in Panama over ikmv 
ratification of the treaties, this water- 
way could be threatened. 

"Ambassador Lirtowilz md I are 
convinced that the greatest threat to 
the operation and security of the 
canal would be to try to imiat on the 
retention of the prewnt outmoded 
treaty in the face of increasing 
Panamanian discontent. 

'The canal issue involves much 
more than the relaUtm^hiTi between 
ihe U, S. and Panama. It is an issue 
which anVelH all Latin American- 
U, S. relations. The problem ali» 
fjpuficanUy affects the relationship 
between our country and the entire 
Third World. To the develop 
countries the present status of 
Canal Zone to an outmoded relic of 
a bygone imperialist age. 

"If we can reach a fair and mutu- 
ally aalisfaclory solution with Pan- 
ama, we will therefore significantly 
enhance our position in the W^mem 
Hemisphere and in the world a* 
large. 

"In negotiating the new treaties^ 
the U* S. proceeded on the basis that 
its national interest* lie in assuring 
that the canal continues to Ik? tifli- 
cientty operated, secure, neutral, and 
open to all natiofih on a nondiKcrHiu- 
naiory basis." 

Arguments against treaties 

Others, including some businet* 
people, who oppose r:itifte;ilioti 
charger that : 

1* Panama a politically unstable 
nation with a left- wing military Gov- 
ernment. The Paruirmininn* cannot 
be expected to operate the canal 
regions ibly. 

2, By turning over the canal to 
the Panamanians, the U. S. would, 
in the eyes of the world, appear to 
be retreat inK further from positions 

nations tiuerNKsa * dctqbe» ttt» 



The tough- minded business books you 
need in today's tough economic climate. 
How many have you read? 

The Executive Program invites you to take 
any 3 (values to $53.65) all for only $3.95 

[it you wiir rjgrcfl to Join now fgr n Triad period and tetfe* only 3 more hooks, At hflndiorrra 
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of power. There would also be the* 
feeling (hut the U. 9. was giving in 
to blackmail by the Panamanians. 

3. The canal is U T S. property p 
built, and paid for by the LL 3. Why 
should the CT; five it up? 

The No. 1 exponent of No. ^ hrtfi 
Tieen former Gov. Reagan, who has 
widely sounded the "bought, built, 
paid for 1 ' calL 

The sovereignty question 

Many opponents of ratification 
claim that the Canal Zone is sov- 
ereign American territory under the 
1903 treaty. This is disputed by Am- 
harder Blinker, who says: "Under 
fbft 1903 treaty, Panama granted the 
U. S. total control of the canal's 
operation and defense. Panama also 
granted the U. S. the ri^ht to exer- 
cise, nil power and authority which 
it would hive it it were the sover- 
eign." 

This, he emphasizes, jlb different 
than actual sovereignty. 

Opponents of ratification point out 
that the old treaty gave the LL S. 
sovereignty righto "in perpetuity." 
Proponents of ratification argue, 
however, dint ii i> mi practical tn 
expect any a^retizmnt to last forever. 



Mr* Reagan rwently broadened 
hts .ut jck on Pnpfiidenl Cnrter and 
the protreaty forces when he said: 
"Human rights criticism has been 
leveled at a number of nations in the 
Western Hemisphere which have al- 
ways been friendly toward as; yet 1 
<^nnn1 recall a single wurd of criti- 
cism by any representative of our 
government toward Panama in this 
regard." 

He was referring to charges of 
violations of oppression by the head 
of Panama's government. Brigadier 
Gen. Omar Torrijos Herrcm, 

Undermining Panama? 

Sen. Thurmond takes a hroadly 
pessimistic view of transferring the 
2one and canal to Panama. 

"If the canal is given away, the 
entire economic and political struc- 
ture of Panama, as an independent 
country t would be undermined. 1 * he 
says. "Rival factions within the Pan- 
amanian government would be 
tempted to Lake over the government 
by coup in order to control the canal 
iimi its revenue. 

''Moreover, cunmiunis-te and leftists 
would seek tu control the present 
goVerrunent in order to make the 



canal an instrument of communis 
policy. Instead of stabilizing the situ- 
ation in Panama* tlie rww treaty 
would almost certainly destabilize: 
it 

Se-n. Thurmond has criticized Gen- 
Torrijos repeatedly, charging that he 
has made Panama dependent on 
['uban military training and hfl* 
visited lummunint leader Fidel ( -as- 
tro in Havana and Col. Muamtti&r 
el-QadcL j ifi r the erratic left-wing dic- 
tator of Libya. 

The defense question 

The senator, who is a reserve LI. 9* 
Army general, derides claims that the 
('anal Zone is indefensible. 

"They say that the canal is highly 
vulnerable to sabotage and that the 
defense of the canal is dependent 
upon the goodwill oF the Panamanian 
people^' he notes, "No doubt the 
goodwill of the Panamanian people 
is very important to trie defense and 
operation of the canal, hut there is 
no question that we could defend IU 
if proper precautions were taken , no 
matter what happened in Panama. 
After all, the canal was we 1 1 -tit" 
f ended during World War 11 when 
Nazi spies and saboteurs roamed 
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throughout many countriefi in Latin 
America." 

SeiL Thurmond has helped circu- 
late a letter sent to President Carter 
by former Chiefs of Naval Opera- 
tions Robert B. tourney, Arleiah A. 
Burke, Georye W. Anderson, and 
Thomas M. Moorer. The letter said 
that the canal ia still of vital impor- 
tance to U. S- commerce and de- 
fense; that the Leadership in Panarftn 
ia friendly with Cuba, which in turn 
is a client state of the Soviet Union; 
and thai the canal can be defended. 

Intend of turning the canal over 
to the Panamanians after the ffrace 
period, Sen. Thurmond and others 
on Capita A Mill iiivocate increasing 
the money tb*t presently goes to the 
Republic of Panama from various 
sources and turning over to the re- 
public: nil lands in the zone that are 
not needed by the U. S. for opera- 
tions and defense. 

Born ia con trover fly 

The Panama Canal was born in 
controversy. 

If anyone ia the father of the canal, 
it ia President Theodore Roosevelt, 
who advocated carrying a big stick 
and actually *wung one when hematic 



certain that Pnnonui, then n province 
of r.ilrirnbiit, i-on|<j 1'ivafc awriy from 
the Bogota government. The? Prc&i- 
dent wanted a ten-mile-wide swath 
through Panama, and to make cer- 
tain he got it, he sent units of the 
U. S. Navy to Colombian waters to 
show the U + S. flag and to back up a 
Panamanian revolt. 

On Nov. 18. 1903, two wwks after 
the revolt ended in success, the U. S. 
signed a treaty with the Republic of 
Panama. The young nation, in ap- 
preciation for U. S. help in. the part 
and promises of help in the futon.*, 
turned over to the U. S. o ten-mile 
zom bisecting the republic- 

The canal opened on Auk. 15, 
1914, nlnitwt simultaneously with the. 
atart of World War I in Europe. 

From the beginning, there were 
outcries of colonialism from Latin 
Americans. Colombia, of coiiira, com- 
plained loudly about the loss of Pan- 
ama. And the presence of the Ameri- 
can fia£ and so many Americans in a 
territory m the heart of Panama 
proved a sore spot to Panamani ans. 

In 1964 fighting broke out in the 
Canal Zone over the tame of flying 
the Panamanian flag in the zone, 
Twenty Panamanians and four 



Americans were killed, and Panama 
broke diplomatic relations with the 
U. S. 

President Lyndon B. Jolinaon con- 
sulted with former PreeMents Harry 
Truman and Dwight Eisenhower 
about Panama, just as President Car* 
ter hot? now consulted with his living 
prcdecessoni, Bipartisan support was 
achieved then, as now. President 
Johnson oversaw throe drifting «»f 
treaties which would love eventually 
turned over control and ownership to 
Panamanians. Talks with the Pana- 
manians got nowhere and were hro* 
ken off. The drafts were never |.ire- 
HcnU d far ratification. 

U. S. veto In UN 

Talks resumed in 1971. Two yean 
later the U, B. vetoed a United Na- 
tions Security Council resolution 
supporting a Pan.1numi.1n claim I hid 
the U, S r should [five up the canaL 
In 1 974 negotiations began again. 

Now protreaty forces in Washing- 
ton sire predicting a hard fight, hut 
eventual victory for their aide. Anti- 
treaty forces say that President Car* 
ter Lh out on a liinh longer ih.ih the 
51-mile- long canal and that they will 
saw it oil behind him. |J 
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PEOPLE IN BUSINESS *mim&pmimfr.m* 



How Your Know-How Can Save Private Colleges 



■ N YtAStB OWE Bt business fiJfCCU- 

| live? generally served as trustees 
of private colleges and universities 
fur lh*> $.\wcr honor of it. 

Today, and in years to wmp, these 
executives may provide the one ele- 
ment necessary to save many of these 
same educational institutions — bwi- 
itc*.< expertise. 

That is the opinion of Richard R. 
Shinn. president and chief executive 
officer of ihe Metropolitan Life In- 
surance Co., who says: 

*The I970 p s have brought new 
problems to independent colleges, 
thrusting apm their trustees more 
important, even crucial, responsibil- 
ities— responsibilities which business 
people are particularly well equipped 
to handle." 

Mr. Shinn, who is a trustee at both 
Notre Dame and Fordham univer- 
sities, believes that business execu- 
tive^ have rm obligation to lend their 
talents and energies to preserving 
these private institutions. 

"Many trustees — and particularly 
Those druwn from ihe senior ranks of 
business executives— have extensive 
practical experience in budgeting, ac- 
counting, portfolio management, and 




Richard H, Shinn urges «**cuHvec 
Id help an endangered tpeckv- 



other skills not ordinarily found in 
an academic institution's ranks and 
can he] j j reshape and develop uni- 
versity policy in these areas," he 
points out, 

these institutions are to survive 
the coming decade, they must de- 
velop long- range plana onrompassing 
educational goals, effective marketing 
strategics, and sound financial pro- 
grams _ TI 

Because education is becoming al- 



most as restricted hy federal and 
state reirulatiora as is industry, Mr, 
Shinn says, trustees from the busi- 
ness world can provide considerable 
guidance. These schools, for example, 
more and more are wrest liny with 
federal regulations involving em- 
ployee retirement insurance, occu- 
pational heahhand safety, nnd equal 
employment opportunity. 

The need for involvement of busi- 
ne-^meii is more than allrui&lic since 
the college campus provides most of 
business* future managers. Also, busi- 
in'r* executive*! are in a position to 
see that college programs are better 
related to career opportunities, Mr, 
Shinn Bays: 

"We have too many instances of 
individuals who have been trained 
for careers that no longer exist and 
of career opportunities going unfilled 
because there are no qualified college 
graduates to fill them/' 

Emphasizing that "reluctant in- 
volvement'* by businessmen in college 
affairs is not enough, Mr. Shinn ndriV- 

JI If wo business people do not Ret 
involved^ our neglect will expose one 
more area to possible inordinate, gov- 
ernrnontol regulation/' * 



A Revolution 
in the Teaching 
of Business 



If some newly graduated collegian 
calk cm a prospective employer and 
Rays, "1 have the information at my 
fingertips to help you run your busi- 
ness," he may literally be telling the 
truth. 

The information is stored in a pro- 
grammable calculator which fits com* 
fortably in the palm of the hand. 

At the Cornell University Gradu- 
ate School of Business and Public 
Administration* the programmable 
calculator has became an indispens- 
able teaching tool and is expected to 
\*i issued to every student in the 
school in the next year or so. Some 
models now in use cost as little as 

64 



$200, or about what Cornell has been 
spending for time*sharin£ on a com- 
puter for students to solve a single 
problem in huainpss management. 

"The programmable calculator will 
create a revolution in university level 
teaching, " Edward T, Lcwis t associ- 
ate dean of the Cornell school, says. 

"Programmable calculators will al- 
low professors to move from the 
teaching of concepts to the discus- 
sion of muking decisions huspd ujxjn 
those concepts, 

"This is revolutionary because rill 
too often MBA (master of business 
administration > education stops at 
Ihi* concept, Sludcnta don't have I he 
time to learn how theae concepts Eip- 
ply Lo real managerial problems/' 

Here's an example of how tht> cal- 
culator is used in the classroom. 

David M, Ardors, associate profes- 
sor of finance at the Cornell school, 
is leaching a course in bond invest- 



ments to a bank management class. 
Normally^ this would require three or 
four class sessions, limited to simpli- 
fied, textbook examples. Now r with a 
programmable calculator, alj of the 
bask: material can be covered in one 
session and the remainder of the time 
is spent hy the Ktude-nts going 
through the exercise of buying bonds, 

" Actually , nil of the basic material 
we teach can be contained on a $20 
chip or integrated circuit much small- 
er than a dime," Mr. A hie re explains, 
"And that's the equivalent of a three- 
foot stack of textbooks " 

Mr. Ahlers says he sees the day 
when graduates will be able to enter 
the business wnrld with a wide rang** 
of buainess concepts, each contained 
on a liny chip, to use in their work. 
Chips could be revised from time to 
time so thai graduates could stay 
abreast of new managerial con- 
cepts. □ 
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Financial planning 
in a complex world 



Who knows what you'll pay next year in taxes? Or have the nerve to save? Or how 
your financial pfans will be affected by inflation? The result of this constant uncer- 
tainty is an ever-growing confusion about money. But now, with State Mutual's new 
coordinated Financial Planning Service there's a sensible way out 



let's go back, tor a moment. t& the year 
1900 To a lime when there was no 
income- tax or Social Security . when 
"'fringes" such as company benefits 
were almost unheard of and when the 
dollar had a value you could conn! on 

Oovioualy, financial planning in those 
days was sampler. A lot simpler 

Boggling the mind 

Today. the list of financial concerns Iqr 
most at us. practically boggtes ihe mind 
Taxes Inflation Pensions Life insur- 
ance. Health insurance. Stock*. Bonds 
Easy credrt College and mortgage 
expenses. 

The fad is that people today have so 
many cnoices and so many obligations 
that lew have a c*ear idea where tfiey 
stand Worse Ihrsconfgsiqn can create 
costly gaps that threaten the very thing 
that most people work for Frnancial 
security 

Untangling confusion. 

But ioday. thanks tg a remarkable new 
Planning concept you now have a 
chance to untangle ih,s confusion. And 
to achieve goals previously unutla.ir.rjb J* 
far your family, your business, yourself 
Its caNed — State MutuaPs coordinated 
Financial Plannmg Service 

This service begms when you sit down 
With a State Mutual representative 
■nstead of trying io sell you a precox 
ceived financial program, or a specific 
produt:i. he listens 1o you discuss 
your feelings and objectives, for the 
Mure The accumulation of cash, for 
Gxtimpfle Or paying oft debts Protecting 
your business. Security for your family 
Or a comfortable retirement 

Ready cash, 

On a return visit, you'll be able to see 
how you stand f inandatty. Simply 



Clearly Our representative will present 
his recommendations, it any are needed 
To meel a need tor education funds, 
for example he could suggest that you 
rransler a port.on ot your asse's to a 
potentially higher yie4d investment To 
protect a business partnership he may 
suggest key man insurance 

To plan for retirement, he might sug^ 
gest thps you set up a program that noi 
only protects your farnify while you're 
working, but wftl guarantee you a 
monthly income for life As an added 
service, he may offer to coordinate £ho 
talents a f your lawyer, accounlanr 
tinker, or other advisors m shaping the 
best possible program for you. 

A daring approach. 

What kind of company wourd dare to 
promise such a far reaching, yet practical 
approach to money management? SEate? 
MutuaJ oT America And before you 
decide lhart an ' insurance" company 
can t possibly be objective in frranciaJ 
planning, we'd like to correct an impres- 
sion We're a lol more than America's 5th 
oldest muluaJ life insurance company. 
Today, we're the keystone company of a 
financial services organ isaMon* Which 
shouldn't surprise you when you con- 
sidet mat State Mutual has been 
regarded as a pioneer 
in personaf and business 
linaocial planning for 
generations Examples? 
We were the first mator 
company to offer non- 
cigarette smokers a 
lower rate on new lite *n- 
su ranee. We were amflng I 
the first to cover routine t 
dentarca/ethiough 
Group Insurance and 
to provide clients wrth a 
Ten Davy Money Back 
Guarantee on new 



This same commitment to solving 
i'nancial problems is what makes ihe 
Stale Mutual representative unique Yes, 
he's professionally trained, And yes. he s 
backed by a staff of specialists locally 
and <n our home office, and t>y one of the 
most r^mprebensive, modern Compute?' 
asstst capabilities m the business But 
most of all. he or she is someone who 
can make a personal commitmeni to 
your lamily. to your business and to you 

We invite you ig take advantage of 
Ehts service. See how we approach ihe 
complexities ol retirement planning, 
coordinating ourlhinking and experi- 
ence with thai ol your accountant and 
your attorney. Send us the coupon 
below for more information. 



State Mutual of America 

v $t*t* Muumj offle/K wnwml *xf m *nd 

An/why iMAnutVK* Company through 
EfrfflMt fnc tariuo/ hind* a<* offend Wougfr SMa 



r 
i 
i 
i 
i 
■ 
i 



PERSONAL 
AND BUSINESS 
RETIREMENT 
INFORMATION 




MafltttSlata VuturtcJ America (Dspi *3) Wtw Ms* Q1MS 

Sir* PlMii fnov*i» m» wdti yCtur litarafura I am [jajlicularfy 
4nl«r»1*4 III' Corptwatf P»n»lon» IflA HR 10 



Nam*. 



Ctn. 
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CARGO PREFERENCE 



A Proposal 

That Would Boost 

Oil Prices Further 



President Carter is pressing 

for legislation that 

many of his own advisers oppose 




Cargo preference regulation now ponding In Congrui 
would work ag*in«t highly efficient tarttora Ilk* thla 
one. owned by a U. S. company but reghnerod In Liberia. 



Ane of President Cartcr*s first 
\J .^jKrinicnts for his Economic 
Policy Croup, comprised of cabinet 
members concerned with economic 
i^uei, was a study of the advisabil- 
ity of a n oil cargo preference tn.il icy, 

Under such a policy, a specified 
rH'rrif'n^Effi' of nil impart. 1 ? wouJd have 
to be carried in Americjjn-ro^Lqtry 
tanker*. Largely as a result of union 
demands over the years, crew mem- 
ber* on U. S. vessels are the highest 
paid seafarer* tn the world, and op- 
erating costs of America n-finti vessel k 
irt fc more th.m twice those of foreign 
ahipe* 

Unanimous recommciidfttion 

The Economic Put icy Group came 
back with a unanimoiiy reeommenda- 
tiun that the President oppose oil 
cargo ppfcf erence lepiblal ion. 

Mr. Carter ordered still another 
fitudy of the issue, and various gov- 
emraent agencies were raked for 
their views. 

The Council of Economic Advisers 
said that oil cargo preference would 
increase unemployment and damage 
the overall economy. The OiEce of 

n 



Management and Budpet naid cargo 
preference would be inflationary, 
would invite retaliation from other 
nations, and would be difficult to 
administer. 

The State Department Kaid thai 
car^o preference would not benefit 
national security, and the De/anse 
Department could find no natioruiJ- 
Hecurity reasons for ^npijort Ens? pref- 
erence legislation. 

A memo l.o Preside si I dirter Fit »ti 

key White House advisers reported : 

+r Mnny members of our adminis- 
fcrntion, including [Council of Eco- 
nomic Advisers Chairman J Charlie 
Schultze* I Treasury Secretary 1 Mike 
Blumenthal, and [Under Secretary' 
of State for Economic Aft>nr*| Dick 
i\Hi\KT U&i Ihrd no version of cargo 
preference is acceptable. They feel 
that the principles involved cannot 
be breached. 

"They argue that the economic 
costs of cargo preference outweigh 
its benefits. Moreover, they fee J that 
even a modest carfio preference hill 
entails a dangerous precedent that 
may later bp ejetpnded by Conuress 
or imitated by other nations." 



Only rhe Commerce Department 
whose Maritime Adminint ration ad- 
ministers the extensive program of 
federal subsidies for construction 
:ind operation of U, S.-flng merchant 
vessels, and I he Labor Department, 
which traditionally present* the 
viewfl of firgnnixetl labor in adnu'n- 
fstnition polity deliberation!*, ex- 
pressed support for cargo preference- 
Jobs for seafarers 

Despite the preponderance of op- 
position to cargo preference nmonfi 
his chief advisers, Mr, Carter an- 
nounced in late June lha« in - -.ui ' 
ports oil canto preference tegiNlatton- 
Under the approach aupjH>rted by 
Lln< iVt^idi'nl, lite UTo-nlas^ ol hN 
imports that would have to be in 
American vessel- -aimiM hH:in il 1 ? 
percent immediately and go to 9f* 
percent by Oct. 1, 19*2. 

Robert J P B Lick well, assistant sec- 
i clary of commerce for maritime nf 
fains, represented the Carter admin- 
rHtnitinti in testifying before the 
House merchant marine Huboammii- 
tee. He outlined the administration^ 
I h i. ilii>Fi. whidi he mid was* .-.Limed 
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"enhancing our national defense pas- 
tare" and "providing an opportunity 
for jobs fqr our seafarers," 

Mt. BlackweJl estimated the cost 
m>|KicE would beffin at $110 million ■ 
year at the lower preference level, 
and eventually reach $180 million at 
the 9,B percent figure, or " total in 
the range of $400 million to $500 
million by 1982, 

The cargo bill til being attacked by 
business, consumer, and other groups 
nnjjered by a move that would raise, 
imported oil prices already pushed 
to high level* by the Organization 
of Petroleum Exporting Countries. 
These (irtiujw are alerting the public 
to the fact that cargo preference 
could later be sought for other com- 
modUiea* resulting in price increasea 
for such goods, too. 

Knactment of I he current hill 
Would establish the first cargo pref- 
erence arrangement for private, com- 
hiercial imports. Existing law pro- 
vides for car^o preference on military 
and other government -ordered shJp- 
Tnenl-3, including oil imported for the 
now strategic petroleum reserve, and 
on all shipments between U. S. ports. 

In addition to the dispute over 
economic factors, them has been bit- 
ter political controversy limned on al- 
legations that presidential and con- 
cessional support for the bill is a 
political payoff. 

Opposition to the btD 

Opponents of the preference legis- 
lation are urging members of Con- 
Ercs.fi to consider ail factors before 
voting on the bill* 

The General Accounting Office, 
f-onpercBs 1 own fiscal watchdog agen- 
cy, estimates that Ihe cnat of the 
l^gfebtion would begin at $550 mil- 
■ ion a year, five times the $110 mil- 
lion low estimate advanced by the 
udnu lustration, and could ratch $610 
million. 

The American Petroleum Insti- 
tute, whose membership includes 
companies that own and operate or 
charter nearly all U r S.-flag tankers, 
a* well as many ships under foreign 
registry, says cart of the legislation 
to coiiRtimers by 1982 would be more 
Ihan $5 billion, «r ten Mine* the 
Commerce UepartmE^ «K|imsit* p ;m<l 
Ww* toLiil cwl thmu^h 1965 ivnuld Ur 
nearly Si 0 billion 
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API says: "The, annual cost in 
1685 is equivalent to a cost of about 
$4.74 per barrel or 11.2 cents per gal- 
lon on oil Imported in carpi prefer- 
ence vessels." 

While I be Ccmimertte Department 
flays the legislation would make pos- 
sible the creation of 3,600 additional 
*eu]cointi jobs at a cost of 550.00O per 
job, API says: **The actual cost of 
these 3,600 seafarers' jobs wit J be ap- 
proximately $440,000 per job per 
year. For purpose* of comparison, 
I he ratio of the 1916 GNP to total 
civilian employment yields an aver- 
a Re cost of $19,340 per job. Clearly 
thin leu Illation, would bo inilationary 
and result in a net reduction bi jobs 
throujehout the economy/* 

The Federation of American Con- 
trolled Shipping, which represents 
V. S. companies that control 31 mil- 
lion deadweight tons of tankers and 
other vessels under Liberinn and 
Panamanian registry » declared that, 
"even if Mr. BlnckwelTs testimony 
is taken at face value, his national 
defense argument is a sham/ 1 

"Modified cargo preference," the 



federation said, "is an open invita- 
tion lo the oil exporting countries to 
adopt similar cargo preference mea- 
sures of their own and thus assume 
cnnlrol over a substantial part of I he 
Free Worlds tanker fleet If this hnp- 
perwt the fact that we could carry 4.5 
to 9.5 percent of oil imports* in our 
own national-flaR vessels will provide 
little or no solace, particularly in the 
event of an OPEC boycott or other 
national emergency . In lhi* regard, 
it is hardly surprising that the De- 
partment of Defense has consistently 
and publicly u|fpo&-d carffo prefer- 
ence on both national defense and 
national security grounds^" 

Meet trie; world competition 

The Federation of American Con- 
trolled Shipping points out that its 
members* ships "are registered 
abroad w a way of meeting world 
competition on equal terms — «ome- 
thinj* not ..,.,— iMe under U. S. reg- 
istry because of much higher con- 
struction and operating costs/* The 
Federation points out l>uit vi - . -i 
owned by its member companies "are 




Congreu It tobmlng a proposal to favor Amerlcan-buUt shipi 
for carrying oH Imporli pt a limo wh#n government failure 
to pet run construe lion of ftuperlantatr 1*cimi«* pre vend 
me Brooklyn target thJp ever bum le ihii country p 
from bcJng able to onter any U S- port when Mly !o»d*d with all 
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When you get the versatility 

of ordinary construction 
without the uncertainties... 



AuarwFwWpt PifiiUibe i^hong ceiimv end 1i rush Hrrts*n- 



Mcmvnflir 




That's a Pascoe Milestone! 



Wltn Al^tofffon*, Pascoe introduces a 
uuildmg system wilh a superior rnelai root 
Ihal combines maximum design flexibility 
wiih total cost, time and materials control 

No more compromises, no mare 
uncertainties 

From a wide span obstruction-free 
maftuldttutlng tanUVf to el compact oltice 
building . trom a modern retail outlet 
to an expandable comrnuniiy buiiolng , . 
from a beautiful car inowroonn lo an 
environmentally controlled warehouse 
. . . M./0.3 tow is ^tanned and constructed 
to your precise needs, on time and 
dp budget 1 

Your design, 

The only permanenl element! 0i 
Mtiuston* are Its flexible structural system 
and Its Irtleorat Permalok roof— the rest Is 
up to you 

Exier lor walls can be finished with a 
Pascoe wall syslem or any aggregale, 
wood, brick, metiJ, gtius or stucco material 

Faacias and soffits can be virtually any 
material. wJth overhangs varied m 
projection, slope ancf style to malcn 

your iqste 

inside you can gereci any lype or 
bgnnno/Genmo.. traanno/ cooing, partition 
or lmiah sysiems— modular or irad'lionol 



AH under ine protection of the 
uncompTorniama Permaloh roof system. 

Save time and money s toe. 

Whether st 5 our new exciting Mttes forte 
series or our time- tested FroM* series, 
a Pascoe buNdfng gets you into operation 
weeks, sometimes months, faster man 
ordinary construcHon 

Anns with nn-ssie labor costs Increasing 
fasler ihan irvpsant ladc-r costs, Paacoe 
bulldmrja are a better buy than Bver 

No surprises. 

Conslruciion costs are predictable 
Irom atari 10 finish. Maintenance costs are 
drdrnflEFtally lower 

Our buildings are easily insulated to 
aubsiamialiy save on energy, loo. 

And □ Pnscoe buitdmg is reedy to orow 
when you are— eKpandaDlliiy is built-^n. 

Depend on us. 

We ro experienced For 30 years 
Paocoe timi d in nave been serving 
buBfcrtfr&e and industry around the world 
Ynu can dupen-d on Pagcoe Buddings 

So for youf nent nuuciing, gat 
everyirung under your control Go 
she sansibie Pascoe Plan and Bui.'d way 
Conrad your local Pascoe Suifder. 



PASCOe STEEL CORfWATlON, 1301 E. Leaingian Awn. Pomona, Ca, BT7B6 * f7T4) 623*141 1 
Yet, I'm inieresled In versatility and control when I build . . r 



□ FuflHrne ffrx met 
"wnsi vou Should 
Knew Bfitw* You 
Build"" G-jic* 

□ Send nu yt** Mwitonfl 
BrocruifB 

□ Flame nsrt four \xM 
Pufioa -BLNdergrw 
n"fO e cad. 
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BUfLDttVO SYSTEMS 

ctmngng Htmrtca t butkfiftg na£nt> 



nvriilnhle to (he United States in l.h*? 
event of war or national emurifency 
through wnr[,.. n commit mentis of the 
owners and agreement of the Rovcrn- 
ment involved." FAC7S members, nl^o 
own and operate ahom linlf the ton 
jugc of the U. S.-fiag tanker fleet. 

European trad in pi partners of thtf 
United States and Japan have joined 
in a statement to the Carter admin- 
istration that cargo preference "is 
likely to have far-reaching and del- 
eterious consequences" in the form 
of proiective measures adopted by 
other countries. 

The Chamber of Commerce of the 
United States said in a Htate menl io 
connreBsional committer.^ coit^idtr- 
ins the cargo preference Juffislation 
lhat the bill would raise iIik j price of 
imported oil to consumers; weaken 
eetablishod U. S. policy supporting 
free and fair Lnternatiana] trade; 
set a prect^enl for extending U* S.* 
Hag preference io otlifr eommervial 
imjKirtii and export; sirld hp ^*vern- 
a lent bureaucracy; and further in- 
creafiG an already unprixsrHlented 
world surplus of tankers. 

Charges that political considera- 
tions figured into the White House 
decision Lo approve cargo preference 
si em from the diaclotiure of internal 
documents diHcuHsinK what posiLiuti 
the Pre^klent .should takl\ 

Maritime unlene' view 

Ambassador Robert 8, Stranss, 
IT. 6, special representativD for trad« 
negot/ation-H, 5faid in a memorandurn 
to the President; 

■Tnlitiuilly. ^tTTif^hinri in the way 
of a cargo preference to going to be? 
very hard to re^ihl. Otter options 
don't serve or satisfy the political 
netxl and might oven bv counterpro- 
ductive- Tr*e unions certainly feel 
that administration w committed 
to a cargo preference policy " 

The mrtriEime nnionH r which ^ up- 
ported Mr, Carter during the 1076 
presidential campaign, had I wen 
raking a 30 percent cargo prefer- 
ence, but welcomed the President** 
i^reemenl to support j Jf/j ]>ereenl 
level. 

Amha^-idor Strauss had retorted 
to the President that sounding 
among union leaderri and onntfreij- 
Hiionji! h'iipp<.)rterb of car pa pn'ferenei* 
had determined tluit 'Vh^iM liming 
ihe concept of car^j preferences 
more important than the peYoeni* 
age/' Critics of the legislation 
thnt as a classic explanation of the 
fooi-in-the-door approach. 
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What would you give to learn a second language? 
(Try $85.1 And what's it worth to your company? 



Thcrc^ a premium being paid for language -knowledge in 
America today— and it's not only m The export trade In multi- 
njtponul companies in major cities, even on the factory floor, 
a •• i.i language mark* you ai Ihe potential spokesman, ihe 
wull-eilncaled leader. I He man to ask about foreign way*. 

And travel is sa much more fun when you can meet people 
and talk their language. Now you can. Easily. Painlevtly, All 
Ehank*to [his 5CMcsM->n do-it-yourself RerTiiz* language cnuree. 
Available in French, German. Italian or Spanish— 11*1 youn 
for only $85.00. 



« MAll FHOVK COUPON 

lii.rbiljr Piihlk-ttlktn^, lnr„ lUpi. ***5 Pk* u pE , w n*r t 

i,TMu\ Avenue, kidci in 'Id. N J. 07*57 Ml ***** tiHffe 

* I S 1 fk-nd mc your Berlitz CtwnpfehenMvr ( a%wilc Cmirw today 

□ French □ German □ ImFian D Sfuni&h 

*ftUMi <Hnnr ■■"■no 

Him* , 

C "lU Suit 



Mea*c indicinc method of payment: 

D Check i>r mont} iirder- p j> jhle to BerliU PuN Italians, in- 
G American Eapf^ii □ I>incr*(Tiih> 
D HitnkAmcrmiurJ □ Mailer Charge 

c ftollif Card No— 



te£faaaJt Nn Mi^crf kirpe Onl> 
%*Mure 



^r^ 1 »>r* u ^ H jf v r «i yi'ftrv r* vJrtttt mttr* lata. 



Pistkagcd soFidly in leather- type binding, the Berlitz Compre- 
hensive Cassette Courw contains: 

1. I en KittGduelory Lejsoni in a 90-miniite lone *iral cassette to 
familiarize yo-j with Ihe spcVen language. 

2. Forty additional lessons on five convenient 60-minwte cassettes, 
making a total of iflh hours of recorded instruction in all 

3. 6 illustrated workbook* to use with the tapes, each containing 10 
pages of eas^te-tmifcrstand, concise information to help you speak 
with Ihe least difficulty. 300 pages, In all, lc get you on the way to 
fluency in s second language, 

4. A specially prepared, easy-to-use Rotary Verb finder will tielp 
you with irregular verb forms- once yo.i"re t?ady fot gimmai 

This course avoids the dry and the duH — musts voices, sound 
effects and useful teat in the delightful manner only Berlin, 
the worlds best known language instructor, can offer. And 
catted tt don't icrntch, don 'I warp and don't unwind — lajt a}- 
mast indefinitely. Beat of all they ire ca»y 10 nick m your 
pocket, take along on a trip or uie in the cat. 

Prepare yourself (or a rewarding Juturc, At the iame time, 
enjoy the social advanlLigc* only a second language can bring. 
For choose the coma you need to *Urt talking like a 

native. U« the coupon and order (odav, 
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hm k Ot AHA Mil Try thi» BerHla count for 
len day*. I [ you are noi Aaiiftficd fnr any rcn*on. limply return 
it, and obtain a complete refund. Vou hiLc r>o nvlt, mi order 
today. 
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f nr credit canf orders dial lolMrte* 24 hour* a day 7 days a week 



(Connecticut Resident* Owl I 800 882-55771 

Why not us a ring— right no*f (our expense) 



EXECUTIVE 
TRENDS 
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&sa\ FREE BUILDING IDEAS 



Ctwfe th# appropriate bonw. 

□ PSAdln irtnd lilaiuli.m on 
m inJcrnalBLj in 



■« in Appalfllrmfl 



l I I'm iiUflroaSnd in the npporEun^r for &*&pnTirt(j 

LJ ■ r 
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What is 
Affirmative 

Action 
for Veterans? 



A ffirma live Action is Law. 

If is a law that applies to employers with 
federal contracts over $10,000. 
And what does the law say? 
You the employer must take positive steps in 
hiring and promoting qualified disabled 
veterans and veterans of the Vietnam era. 
Why not use the law to your advantage by 
hiring the best you can get? Take affirmative 
action— hire veterans— it's a step 
in the right direction. 




A public Jftrvioft mfrsssfl*. Y&fttrarta Empftfrrtxttt SfrfvO!!. if S Departmental LutKU. 



Turning 
Idle Assets 
Into Cash 



In Louisville, n major fumituro mak- 
er moved out of a 57O,OQ0-squa*e-fooi 
factory. For two years the property 
was carried on the eompnny p £i hook* 
as management tried unsuccessfully 
to ■■■II it. 

In Indianapolis^ a sand sind gravel 
company owned 6iever:il m incfd -OA* 
tracts of riverfront properly nea 1 " 
downtown. This land. too. waft afl 
asset that earned no income 

* 'Billions of dollars worth of coal- 
pony assets ore tfed up in unused 
land or buildings/* reports Howard 
P. Hoffman, president of Howard P- 
Hoffman Associates, The New York- 
based firm is a marketing orffani7«v 
tSon that turns surplus corporate res 1 ' 
estate into a liable product. 

Companies own a lot of real estate 

III fact, real estate holdings repr?" 
sent 26 percent of all assets owned 
by U, 3. corporations, the Nation^ 
Association of Corporate Real Eskitf* 
Executives estimates. 

Hoffman Associates drew up A lO^ 1 "* 
keting plan for the Louisville prdjrt^ 
ties, dividing the sp?jce into spiall^ 
units for multiple use. The prop 
erty was then leased for extra incomf* 

The result: An income-earn! 1 ^ 
property that was sold to an inve^to' 
for Si million more than book vaW* 
mid marketing costs. 

The Indianapolis sand and graV^ 1 
liitK presented a different problem. 

"Access was inconvenient " 
Huffman says. "Wort* g the land 
*m an undefined flood plain und fr 
control of Lhe. Corps of Eruz infers, 

"Finally, the zoning was for ^ v 
culture and mining. That had to 
chanffod/* 

Nevertheless, the site seem 1 * 1 
ideal, Mr, Hoffman wlvs p for trr,n:3*- ,J1 
ar«iftmente. "It wa» near dnwnU^ 
and it had i\ little Venice setting tf*' 
,nivd by pointo h-ft by minim: rind th1 " 
ndjacent river." , 

Negotiations with city, state. 
federal officials removed the 
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Good news 
if your biggest customer 
goes bankrupt. 



Smile. Here's good news abous bad news 
II your biggest customer is lacing a sea of red 
ink, you don't have to get soaked Not if you're 
protected by American Credit indemnity Bad 
Debt Insurance 

An AG policy eliminates catastrophic bad 
debt loss These days, even well -rated accounts 
can fad Why chance bad debt disasters 
when you can insure against them 1 * 

ACI provides other benefits, too Like loss 
prevention counsel on key risks Plus AO's 
leverage on slowpays And with your rwerv 
ables insured, your banker will be a lot happter 
1o see you when you ptan 
to borrow 

What's the cost of this 
security blanks for your 
business? Normally only 
1/5 to 1/10 of 1% of sales 



We find wayfr to help, 

AMERJCAN CRfDfT 
INDEMNITY COMPANY 

flAD DEBT fNSUffANCf 



« C\ A 'hnarKMl WW* of 



And the premium is often more than paid lor 
by the profit from extra sales thai ACI pro 
lection permits 

ACI has specialized in Bad Debt Insurance 
since 1893 Today as part of the $4 billion Com- 
mercial Credit financial family, we find many 
other ways to help Like collection services, bus- 
iness loans, vehicle leasing, equipment and air- 
craft leasing and financing, factoring, red estate 
Imandng and much more More business ser 
vices than any other financial source 

Lei ACI give you the good ne^ about 
bod news For additional information, with 
out obligation, wnte Amer 
ican Credit Indemnity Co 
Dept JG34, 300 St Paul 
Place. Baltimore, Md 
21202 Or call collect 
loday 
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(301)332-3300 



As the head of a business, 
I read Bar r on s.To kee p ahead* 



n 



Alfred Ftomm, Chairman of the Board 
f'Tomm tt Sithel, Son Francisco. California 




BARROW 



"We distribute "Pie Christian Brothers wines and brandies -it! over the world. Sn I 
have to keep abreast of what's going on in business nil over the world That's why t 
read Barron's. 

"Barron's gives me up-to-date information about whrit's happening in industry 
and the financial markets, It ghfcs me encrtlcni article* about 
business metiers thai J ju*l woulda'i find in other magazines- 
Some of Barr an * articles are 50 good . » 
50 important. r .Jhat I clip ihem for my 
fellow esetulives and for future 
reference!* 

Business executives who know . . 
know there's nothing like Barron's for 
rurrercr mfarmafkm imd fuiure refei 
ence Every industry article, every 
corporate report every set of financial 
statistics in every weekly issue has fust 
one purpose. To help you know and 
understand whiles happening and 
what's going to happen Lit the major 
market* that affect your business So 
that you can make better business 
decisions, Better investment decisions 
For the *ake of your future, keep 
ahead with Bartons, Over one million 
readers do.* Subscribe now. 
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Today is hhtory. Tomorrow h Barron s_ 
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BARRON'S 

the Nniinn*t Huimm »nJ FiAitnc-Mil 
Wci'Lly from Hnw Jekic* 
:\ H 1 fin 1 rii-n RijjiJ, iTtiJd:o|M*. Ma*i DID 21 

P1*«r rn(cr my iuhwrrlpjkjrt to tUrnsnto 
U One y«r M 12ft {a 2«* uvWtcfifl 

jw-w*etind price p. 
G Si» monlhiial II V 
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AI»o «ti4 me it * (pedal lire gjh a c«pjr 
of 41 10 Rutm far Inw mriim." 
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ing huucLtche tmd other fctumUlinb' 
blocks* 

'Then, to avoid getting the oor- 
pdtetjoa boffRed down in rail estate 
developmjenV' Mr. Hoffman says, *'a 
joint venture was formed with an 
experienced developer." 

The result: The mining company 
got cash — 20 times, what it had pre- 
vioUfcJy been offered, plus GO percent 
□F the continuing rental income. 

What SEC Files Reveal 
About Companies 

Corporations don*t send merely & 
trickle of cut-and-drled financial data 
to Washington. 

If they sell their stock to the f - n' 1, 
lie* the Securities and Exchange 
Commission requires the companies 
to file bushels of information thi^ 
la available for perusal by deadly 
rivals or the merely inquisitive. 

Here are Borne of the things thai 
u firm which specializes in searching 
SEC files found for clients: 

• N:imea of ten corporations that 
Bold subsidiaries to officers within 
tho companies. The information wfl* 
needed by n big law firm. 

• A list of all meat process inH 
cxiiupanktf with annurd fifties of more 
than $500 million. The list wna want- 
ed by a congtomemtc on the prow ' 
for acquisitions. 

• Names of companies that havff 
carpet manufacturing Kutaidiarltis & 
Bdgium and England. The nam** 
w< fc re needed by an accounting finm 

• Names of capital goods finfl* 
that have set up captive finance coifl* 
pqntffi^ sought by a Maflaachuflff^ 
compulenenuipmenl maker. 

• A nuclear (tjeI contract, buried 
in a competitor's registration state- 
ment* wanted by a major chemic* 1 
company. 

The information was turned up by 
DLacJorare, Inc., of Bethefcdn, M d 
The material ww obtained from fl 
data bunk gf more than 500,000 doc- 
uments that Disclosure, Inc., 
catalogued and raproductt) for SK* 
iLiiilsT contract, since 1968. 

More than 100.000 reports u 
are filed with SEC by aume, 1 
publicly held companion in 
United States, says Steven L 
spiel, executive vice president 

For a fet\ Disclosure. Inc., mnW* 
a computer search and fumMtt* 
las of documents on microfiche: 
microfiche hold* up to 60 pa^ tf 
printed iriforjnation. 

"Once/ 1 &jyft Mr. GoldfipieJ, "fl^ 
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1 low can vou tell how 
much your firm is paying 
for a lift truck? 

The purchase price is 
reallv just the start f Tha s 

onlv a small part of total 
Xning and operatmg cc , ts. 

You need to look ahead- 
al maintenance, repair -and 
downtime ccists.AndrcsaU- 

value Realistically. We call 
this Total Cost Evaluation. 

Consider Total Cost 
Evaluation and how^your 

Querpillar Uft g**!^ 
helps you get a better hit 

truck buy. 

There is a difference 
between lift trucks -how 
much they cost to owfl and 

operate, how they hold 
their value. Another 
important reason to 
consider the name: UU 
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At last, a conn ant readout (no buttons to push] precision HHU 
quartz electronic wAtcri with e built-in 24 hour alarm system 

9y combining ih<? qua-rti accuracy prfrcjlioft <tf Fhu LCD watch wrlh mmiatunzad alarm lech 
nolens Winthrop Floqen introtioeni ths tint CONTINUOUS DISPLAY ALARM WATCH. 
A w«tch thii m«ry nd lit ivftilible from olh*r wur«f for Y**r\ can now he youn it r prkt 
huddraOi of dallan Irji* (nan you would fmaginrc 



Now ooni.chir tha <ncrndibla conviifi iaoca nP a partabifl 

■Jjrm ttort. handa&rnilr ad&rrHrtG your went at in 

in 



afftm* 

• Www aja-.H mm r fiimt of a MM frMauat r&u tfWfci I 

mfuHS hifw J»IV ir ffcirJ br.-J":* 

m ^fw j^*n tafja* m m«*p rftaf atf OTpanarTt fittan* caff 

■ *fWf wWWlrjdKi.if Ai^rr-nJ W ra*# i'n«vl»n T nWuralWfl 

■ , Vpw mwtv aflwu-t nwnf i/p Awn tfstr cafna* {Kif J 
tffW ** ftkrf nwm igrfiilM av^a 

* J Ew.-.na j^* w*** aWAj At ™m^r ** 
EMiiVi#or dthiK *W Jfriiyourhfcf.tarfiKrtjF* tfjwiwr.1i 
■ftrtout davmLmf jtiur aafi ia*iai fc'n* to fry Air to rwnwmtMF 




Sat Id fiinfl 
,n 7:55 Ml 



Tha MICROALA4M no i 34 
hour AJjrm ftyrfip-ti. ■Mswirig ynn 
m m «eajf Mint W WiJ il 
4^f muujE* u1 iK+ ujv r -M night 
'IV-na in^ >«iw **Md "vn tn tor* 

carta*) mum far mm *t> 

pbcH^rl T>m MKflOAtARIf 
■ail l iifil'i ia ii far yuu and t» 
ml* yw phv "tad In 



mm 
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Baaaaaaa Hai MKHO ALARM" Mill fiva wit Hwn 



|BJBf c*u^ ifi lh «Udl ^'Jirr r V Hp yjy IS IUT*t ft flH 

ffitfwut J.isu^T-rfl, nchafi. 41 ppaj daacih.ai*f1 a'ltf iha Pirn 
*vn1 baap. l*a rtan* will titan taaaa for If oafllinuihri aroonfJi 
«W- rnt 4aani-m» frrtTB" t"K* md Harm n «n rt^y«.^- 
Vrnvukl yLrtji Mane 1 Pwthn rarrwrK^r, KHan puah tha daarljvali 
Auttrwt ohJf am ant fh* alar* *n» av IftrBUflfr iti rv^lp 

^f^TwOTWhail 

tfunwnqi ham 
I al ari/jr^t 
Mantotri * U^u 
t>yfta1 04uV#t iLCflf and 
&V Emrrtinq S-odt I LED* 
to hritan ha» to b* auaM; riar 

■jajBj it ^-t'.hj.riijrtlt OrtflJvvBff 1 

A, built hi Aitftf iiqhT Muffin"! 
ar itta av«h at pa m ajnay raaaj 
mf in 




12 34an<r 56 
Second* 




August 15lh 



jkjd una puth of Irar cnnrrcH 
butmn totiiwrti 1 I'd diapiav i-cu 

Ttv iTKHTih . diar of itii mgnfi, 
and am/ o< tha wtiii Thi ■* 
maraahpa trmvMfv BtHP MM Ifw 

■■■lXIl/U ■ * *-u ■ ■ I " ■ a>:iJ 

It* nirfwibf ^ rl4iv 3 ,n 1 r, *T 

*tP*ifTt and rtaffM ■uftiviifiCflll^ 
on rtv ftprt aay r*F nw na* 



n^rna hi rr»du*» n 
tv* cnai a' Wi arsrtf 1 fcmfioH m ami tart u fin 
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1" HI*<N. A,r10MT 

Will HM ■l. E En.ni± dirift, ITh M ItHtJ Al, ARM H 1 pIKjuNi 

IrwarlrrNMrt toi rai HitiJi fiituiai alani 

L H pj 1rn maM iffHa diri Mly l*ncficMin| HKlffKiH 

•**i1,c^ p^a*i#Wa tcu^fy 

3 Ie n awwf**tB ia *r- I fj ifcatMdk pn ri^rtA. and fM^ai run 
u em Miund D^Ji h tm. ana; tha lwrva anal dan an -rj>rrart 
aaan IP It taai baan in a oaiwif for ■ mnnfti I 
1 Pti ataaanf it¥*mi mM\ mm^iur^nt ipt v w\\ .rr - «^ .■<=■ i 



iEI trtirt* t» *nodia<MI « 
4 Al this pf«* yon aanwi! find a brlw tauy 
& L>i rf#> f on mril iian a EnkicH mad la r» r iminiMii uf 
a r<Ur am^ntniBhi - *mi ir>*>i. fin irif tiua afcum tuna 
trijfl [inea yuy hfUI rw¥ar aaain irtar n to an-r athaf pwi mida i- 
avalafFi- 

fl. Wh v feuv an <irthrti^ -jflt, ^n«n r ... can a»n a 
MKPIO AL*R¥7 



CLEGAfyT MESMlPi.iCELfT 

Wi-iBk pv'l'i j r-fii hmg niijjn run 
*ai bf acalwl nun handtoma pmf murt <m>ra oranicHl ihm 
TOW "jh^ii Mar«nap n tvfM EKmlan. baod aUiuni cot- 
tlMUtHV anil A«p>lp. allmitiHih^ «i<mfaBlpumfj l.na. ictjurir-unrn 



11 DAY TRIAL 




ktaar eifa MtCQ'J ALAM tor IS Efayi 


u> my* pOuJ^ir 


irur P*if h ^* ordWy wtrtcfr f af tf 


v and 1 4i# rnal rnrw 


law ppa ryiuEri|fi#d raaMM tW 


Jnap i*fum i t for a 


pftrmfft ranAiEf. no oc^afrip^i auay,! 1 





t# pvdar fry vndll wrl iK*«a prtwx au* T* Ktiur 

800 325 6400 ilk for Oper 36 

/jt V/Mim' J 1 * J 5ifi5i5 aur Far Op#raf a' li 

and lha MICRO ALARM will hn on Hi way Id you 
^ fl Qftfet ahifjd For thf rwladiyal J 



| 4 . Aft. H» □ramiidif rVi. , Buffalo Gnnra, tl USU 

Pb.ua und ^MlCRO ALARMS #M0 di na£h 

p^u^ % \ 9& f-ar ^itjp.ny and hanJ- ■'3 

fciwrton* HtCROALAWP^ 

Coldicann MlCftO ALAf^M 

If I urn npl ri.mp^lH^y iilJlPiad I may taturn *l 

for a full ralundi Total wmcutrt tnc^ni«f $ 

cfi«* «x rnofiPf arddE. I iil4fHlE| HHaltfrttl p' - 4W 
ai3d S% tafai tax 1 ffo C O D t plaaw 
Charqn. □ AffW. fttfl. □ Bank Ajii«r .<Vi» 
□ Millar Gharqa MCflK# 

£ard* . i-fl — 
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AddVa*t Afil 

Ou Siat*. 2m | 

fa rmflfrttito lAtMtffm If tt UPS. 0i i aaa» flm\r>df* \ 



ij-f infornifltion in thill mass of S 
document nviis Uki> finding a 
in hnyMiiclE. Willi thi? txsmput^r 
dfltii base, iL*h i pira? of cako. 1 

Did Someone Say 
fhd Weaker Sex? 

Mr j] L r E * t ji.ifd inirro Ih.m woinr-n for 
doing the Kame kind of work, cu<?n 
though thr women i^nd to work 
hjirdfjr. 

A study at the University of Mich- 
f£nn*fi Institute for Social Rcscrirch 
Khows; "On the average, thi* workinp 
man EEmkes S7 per hour and thfl 
working wotrum, S-4.34." 

Findings from the study: 

* The average employed male 
spend*! 52 minutes of ouch working 
day on coffee breaks, chattiriR with 
po.lB t relnxiuft or toking o krag lunch 
hour 

* The averago working wofiO^ 
frillcrs awiiy only 35 minutes a day 
on these schttdufr'd or yn^chcdiil^ 1 ' 
work breaks. 

* The woman puis in moro effort, 
lis well as more time. A "work effort 
sciile" shows that womon Rfvp the jol^ 
1 12 percent more effort than men. 

Who works- hardest of all? 
Married men, the in^iihUe rf{n>rt.9- 
However, taking together tin^ 
speni on the job and efTort expended 
urLmarried women rank highest. Mn^ 
riod men may work harder , but. thcV 
Apend more time cotTee-klntehin^ 
than the single women, p 



Reprints ore a vELikiMa 

of tho following articfeai 
in ihiH \tmiftt 



'The Growing Furor 
Over Noise 
Regulations" 



page H 



Lessons of Leadsrs-hip: 
Shaking Up a Company 
for Solid Growth" page 34 



Ortftrr from Nation'*] HiuiinoM, 
H Strwt N. W„ WfishiTijrton, D. 
20002, Price: Qd* to 45J copi^a. 
OCitiLfl cachi fifl t.o 90 p 40 CVIlLB Gflchi 
100 to 999, 30 M ntfl each; 1,000 c>r 
nft03f* r 20 cenLn ouch- P]ofitm ottcl^ 
mmittiinee wnJs iwiicr. H*prmti *J r 
aifl term t front pjiqt iaouc?4 tire pi* 0 
tivftilcib]e. For a Ufitinj?. writ© to tii* 
iidrir^M nhove or phone (202) fli^ 
C028. tit-print* of other miiU>nuil i» 
tliiP ianuv nipiy oh t/iliwd by flpe^ 1 
arnirLKi-ioont. 





Now, a new monthly 
Semi nar-in- Print provides 
marketing knowledge 
to help you 

• achieve new levels of sales growth 

• gain personal recognition 

• compete successfully with the 
best people around you 



For $7.17a month 
you can acquire marketing knowledge 
equivalent to that of the 
>est graduate schools of business! 

You are invited to send for a FREE issue— with NO obligation— 

of MARKETING UPDATE A Seminar in Modern Marketing Techniques 



MARKETING UPDATE is a 
fcctieal, inexpensive, and tunp- 
^ng alternative to regular semin- 
ar graduate school attendance 

Through MARKETING 
flMTE you are exposed to the 
IvKt twhnsqiies and strategics 
every major aren of marketing 

taught, discussed* and 
Sliced today; 

tirketing Organization^ Picm- 
ond Control * Marketing 
£&}arch * Consumer Behavior 
tegat A&pects of Marketing * 
nrkethtg Strategy * Inter* 
Atonal Marketing * Product 
>ticy * Pricing * Distribution * 
Motion * Selling * as well 
m Trends and Opportunities 

MARKETING UPDATE is an 
ten-ended continuing educa- 
>fi resource presented in easily 
sarl^ed, highly informative 
Qnthly installments, each 
'topletc in iUelf and of 
ttttoditt* value to yotl. 

Market TNG update ex- L 



Youll find it the moat inex- 
pensive, limfvsaving, and practical 
course in the latest marketing tech- 
nique}?— yours to "attend" in the. 
convenience of your office or the 
comfort of your home ... Tor only 
$7.17 a month. 



panda your lion zona and raogm 
flea your years of experience. It 
helps you develop the flexible 
Lh inking and positive approach 
that will result in more effective 
marketing decisions and success- 
fill action plans in the months 
ahead, 

SEND TODAY FOR YOUR FREE FIRST "SEMINAR ISSUE 11 



FREE RESEARCH 

Ait tifrffart report 
on a morh-eUng tapir 
can prove of nubtton- 
ttd Mint to txecut ivv* 
clearing bat-kitntund 

Information befo/v 
undertaking my 
marketing proftrartt 

Fill out the 
coupon— team how 
you can get q FREE 
individually prepared 
research repurf on a 
topic you teiect, PLUS 
a free ' U S* minor to 1 " 
nf MAHKETtNG 
UPDATE 



Plnjne tend mt th* FR€f *'S*nnttjn " cM MAR 
KETING UTOATE, TO§n?m*r «mh a tmvf*-F and a nffwly* 
pybJuhed 30-pagt feporl on DECISION MAKING. Also 
tell m# about ito fwt research r#-pon or* uny mnr-Vpsing 
lubjccl of my chonce. 

At th# *nd ol IB day* 11 t luti ifiri new wirier «»n 
*m4p mp nchivv* mv buiinm and parionJl WW ffpgta^lll 
pay thfl pai« of $7.1 7 pat tnomh. bill#d lAhuniLy © S86 

ttrvict including ih* Ftmrcrt rtpon. 

N I dK-idff riot la ctiniihuo.m Urnpiy mark "«p>cfl" 
an tht Ittwkct tnd r*iurn It and mt WiMUr, Th» Sttm»nar 
I »u«" *nd DECISION MAKING report wminir io Map 



Him* . 
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MAIL TODAY TO NaliUJl n Bunmfftt, Dtipt 
fGlft H Street, N W 
Wuhlnaton. D C. ,20002 



EDITORIAL 



A New Look at Future Federal 
Spending: Disturbing Trend 



THK IMPORTANT BENEFITS mulling from the 
adaption of the Congressional Budget Reform 
Act ofl974 include a lung-overdue cmphasLs on 
Inn^-r.-m-:-.' pending and revenue trends. 

In the past, budget total* for a given fiscal 
year were usually compared with those of the 
prior fiscal year That limited perspective made 
it possible for concerned taxpayer* to determine 
where federal spending stood currently, but not 
where it was going. 

White the goal of the budget reform law was 
to provide for congressional cons iderat ion of in- 
come and outgo as a total package* the legisla- 
tion also requires the Congressional Budget Of- 
fide to project federal spending five years into 
the future. 

The information gleaned from auch pro- 
jections is both helpful and disturbing. 

As the Congressional Budget Office said in 
announcing its most recent projections: "A 
longer term Framework is helpful in making 
annua! budget choices because these decisions 
frequently have little impact on the budget in 
the short run* but can significantly influence 
relative budget priorities over a period of tfev- 
era! years/ 

The long-range trends are disturbing because 
they anticipate that federal spending will con- 
tinue to escalate rapidly, or put another way. 
that government will continue to grow. 

While the new federal budget for the fiscal 
year beginning this Oct, 1 is £458.2 billion, ex- 
pectations are that spending will cross the half* 
trillion-dollar level in fiscal 1979-80 and stand 
at 5586 billion in 1BS2. 

The budget projections ort- particularly en- 
lightening where they pinpoint the houjt£& of 
the heaviest pressures for the increased spend- 
ing that lies ahead. 

ThotfG sources are variously termed income 
security programs, entitlement*, benefit* to in- 
dividuals, or transfer payments* 

By whatever name, their function is to shift 




i iki in- v tiikt'ti iVorn workers u.- laves to other 
individuals. 

The programs involved include Social Secur- 
ity, welfare, government retirement, unem- 
ployment a**ii»tance T veterans* benefits, food 
stamps, housing, health cure, and other federal 
mechanisms for disbursing money to individu- 
als. 

The total of such payment*, tflH4 billion m 
1977, is expected to reach nearly $290 billion by 

The Congressional Budget Office says; 

"'Outlays in this category are relatively tin- 
■ i.i nt roll. ihle even il current letfi-skilion remains 
unchanged, since theae programs entitle indi- 
viduals to benefits if they meet eligibility re- 
quirements/' 

Federal budget planners apparently have lit- 
tJf trouble with the concept of massive spending 
that has gone out of control and seeks its own, 
ever-higher levels. 

The beginning of the new fiscal year in a 
proper lime to ask how long taxpayer* will go 
along with that kind of thinking. 
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SPACES 



SIX WAYS TO BUILD THE PERFECT WAREHOUSE. 



0 BUIID FT BIGGER STor new offers 
greeny increased ctear span copaftim 
along wttn oew longer boy systems. 
You get more cdumn-ft ee st&roge spoce 

0 BUILD IT FASTER. Star pre-engineeied tHJildrirg 
systems con go up in n matter 01 weeks, 
gettHig you into operation wiTtaur? cosny delays. 

0 BUILD FT TO GROW. Slot building designs 
reodify ocScpi id special requirements today, 
allow ytHj In expand staf age capacity 
quickly and conwnie ntly 
Tomorrow 




" Q BUILD FT TO SAVE ENERGY Star steel corctiuciten, = 
with proper insulation, can cut down an your 
mntol invesrment tn heating and cooling equipment 
And saw on fuel costs through 1He yflai s. 

^0iUllD FT FOR LOWER MAINTENANCE COSTS. 
Sarcofe loc^wybalieticoiwf^tiestnean 
guaranteed ogcrnsi chipping, cracking. 
chcilKing or peeling, up to 10 years an walb, 
20 years on rood. 



0BtftLDFIFGfUMR ^"^^-^ J 

INSURANCE RATES. Star design end 
construction qualifies for UL-90 insurance ^"^i 
idlings, wfiteh can leduce your insurance premiums. 



ConsKter oil rtie benefits of a Siar system 

Before you build any warehouse facility cdl us toll-free 
Of write Vte can provide you wttti fro building 
plonnirf>g kits. Help you wrlh specific canstrudton 1 
problems. And even provide free estimates. 

Sra* MonvPocfLirtng Company B01 949 10, OkMfrira City, OK 73100 




Can Totftoe. tnOW*omo800-S22'3436 




smoking. 



Warning- The Surgeon General Has Oeiflrmined 
That Cigar etLe Smoking Is Dangerous to your Hea-ih 



I uuj mm/m m* ptn cipnut Fit ftopari Bin: 
1 my i ii in 1 1 nil in \m tiiqdrtitu'. for P'lC MMlhwL 



